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Examples of Free Text Resulting.docx


EXAMPLES OF FREE TEXT RESULTING:



Case #1:
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Case #2:



The following lab test result was verified as free-text 45.9.  
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Then the same user performed an error correction and changed the result to 46, also as free-text.  
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By doing so, the abnormal flagging has been compromised. 



[image: ]Abnormal flag is missing
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Examples of Shared Accession Numbers.docx
EXAMPLES OF SHARED ACCESSION NUMBER:



Case #1: CHEM PANEL and OSMO in one accession number were routed to MWS (RO)
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OSMO – done at Local Lab

CHEM PANEL – done at MWS
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Facility CLS NUID showing on both OSMO and CHEM PANEL – Local Lab CLS
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KPHC Chart Review:  

OSMO – shows testing was done at Local Lab

[image: ]

CHEM PANEL – shows testing done at MWS (but verified by Local Lab CLS, as shown in RILIS CM Result Review)
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ASSESSMENT:

· Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).











Case #2:  PT and APTT – both routed to MWS 
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Lab Assistant at Local Lab received (logged-in) the specimen in MWS.  Same Lab Assistant also received (logged-in) the specimen in Local Lab so that testing can be done locally.  MWS was not notified.

[image: ]

CLS at Local Lab performed and verified both PT and APTT.
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KPHC Chart Review:

PT/APPT – shows testing was done at Regional Lab
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ASSESSMENT:

· TRT was not done.  Orders were just received (logged-in) at MWS and then again at Local Lab so that testing can be done.

CORRECT PROCESS:

· Perform an order transfer (“TRT) from MWS Stago Star #1 to Local Lab

[image: ]

In Pending Inquiry, CLS in Local Lab should do the order transfer.  CLS has to be specific with test site and procedure as to avoid other procedural orders being affected.



[image: ]



List populates with pending orders for the selected test site, CLS locates desired accession:
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Transfer to desired test site
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CLS performs specimen log-in of accession to local facility

[image: ]

In ARE, PT is now displayed as “in-lab” / “pending”
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Case #3: NA, K, CL, CO2, BUN, GFR, GLUCR, TSH, CK, CA, MG – Routed to MWS

                CKMB – Done at Local Lab

[image: ]

[image: ]

CLS who ran and verified CKMB also verified GFR note 

[image: ]

ASSESSMENT:

· Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).

Case #4: CBC and HgbA1c ordered (2 lavander tubes) as RR – Routine Regional

[image: ]

Both the CBC and A1c tubes were sent and received at MWS

[image: ]

CBC and A1c were performed at MWS – result just waiting to be verified at MWS

[image: ]
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CBC was inadvertently verified by Local Lab CLS.

[image: ]

KPHC Chart Review still reflect that CBC was done at MWS

[image: ]

ASSESSMENT:

· Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).

· Need to determine user’s process for reviewing pending orders:

· Scanning tubes from racks – if scanner is not calibrated properly, along with user’s scanning behavior (i.e. back and forth motion rather than a single swipe of the label), an incorrect accession may be queried (i.e. incorrect year, different facility prefix).

· Manual typing of accession (risk of mis-typing accession number)

Case #5: CBCL and ADIF as RH – Routine Here, and RETICULO as RR – Routine Regional.  

[image: ]

ADIF was cancelled by local lab because MDIF was needed, MDIFR was ordered as RI – Routine In-house.  MDIFR still routed to Regional.

[image: ]



ASSESSMENT:

We have a reflex rule where ADIF is cancelled and MDIF is ordered automatically when the alpha “MAN DIFF” is selected and performed for the DTA “Diff Method”.  Typically, users will perform this test soon after they receive the CBC printout from the analyzer; in this case, the “Diff Method” was performed 2 hours after the CBC was performed and verified (~ 2003p).  Regional Lab received their tube of the same accession around 1959p – any orders added to this accession will have a routing designated for MWS.  This issue would have been avoided if the user performed the Diff Method test along with the CBC results (prior to Reg Lab receiving their specimen).
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Examples of ECR.docx
EXAMPLES OF ECR:



Case #1:  DONE BY LOCAL LAB ON RESULTS RELEASED AND VERIFIED AT REGIONAL OR ANOTHER LAB:



CBC (RO) – routed to MWS

[image: ]

Specimen was received in MWS

[image: ]

Local CLS performed ECR by cancelling test results verified by MWS

[image: ]

[image: ]

ASSESSMENT:

· Correction of verified results should be done by the performing lab. 

· CALL PERFORMING LAB.

Case #2:  Platelet ECR on a CBC done at MWS



CBC (RO) – routed to MWS

[image: ]



Specimen was received in MWS

[image: ]

Local CLS performed ECR on test results verified by MWS 

[image: ]

[image: ]



Assessment:

Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).
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RESULTING WITH “< or >”

 



 Use the linear limit functionality to report results with proper flagging 







Enter the result in the column using only the default NUMERIC to enable appropriate flagging 







 DO NOT FREETEXT 











 Resulted as Free text                                                                     Result entered without the use of Free text     [image: ]            [image: ]            All applicable result flag will append

Abnormal result flag missing









 





[bookmark: _MON_1565094334]                     









        RE-DIRECTING SAMPLES FOR LOCAL ANALYSIS



(Example: One order (PT – RO/RR), MD requesting order be done soon rather than Regional)









                                           Sample still in Local Lab but order has been transmitted to Regional (“in transit” status)





                            

                                                                           



                                   NO



YES







Call Regional Lab 

T





Perform TRT





















TRT:



Determine performing location / service resource for Regional Lab:



Open Container Inquiry → Enter accession number → Select desired order in the container list → right click → select “Show Routing”

[image: ]



























































Open Pending Inquiry.  In Select Pending Procedures window, type the exact Test Site and Procedure (“Order”) names as noted in the Order Routing window (you can also use the search function by clicking on the magnifying glass icon immediately next to each respective fields). 



[image: ]NOTE:  User has to be specific with test site and procedure as to avoid other procedural orders being affected.





Pending list for the defined service resource and procedure combination will display → sort display by accession by clicking on the Accession column header once.  Locate order to be transferred back to local facility > click to select / highlight



[image: ]

With the order / specimen highlighted, click Task → Transfer → Selected Orders →All Details

[image: ]

In Transfer dialog box, enter or search for the intended service resource (if unsure, please consult CLS or technical supervisor for service resource name)





Open Container Inquiry → enter accession number → select desired order in the container list → right 

click, select “Show Routing.”  Confirm that order now routes to the desired performing facility.

Login accession at local facility (for this example – SSF Lab Login location)

Process specimen per lab protocol

[image: ]



[image: ]Once result is verified, go to KPHC and confirm performing laboratory is posted correctly in Chart Review.
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SENDING AN ORDER AND SPECIMEN TO ANOTHER KAISER LAB

(example: instrument down)













Ensure to contact receiving facility and notify of incoming order and specimen















Perform the following remediation to transfer order:













SENDING FACILITY





                                                    RECEIVING / PERFORMING FACILITY





                                                                             

Determine current performing location / service resource:                                 Login accession at local facility. 

Open Container Inquiry → Enter accession number →                                         Process specimen per lab protocol.

Select desired order in the container list → right click →                                     

select “Show Routing”                                                                                                 Once result is verified, go to KPHC

                                                                                                                                         and confirm that performing lab is 

[image: ][image: ]                                                                                                                                         posted correctly in Chart Review.

                                                                                                                                         



Order Routing window opens → make note of Service Resource name 

[image: ](in this example, the designated service resource is “SSF Fusion”)

Open Pending Inquiry.  In Select Pending Procedures window →

type the exact Test Site and Procedure (“Order”) names as noted in the 

Order Routing window (you can also use the search function by clicking 

on the magnifying glass icon immediately next to each respective fields)

Use Status “All Pending” → then select OK to initiate query.



[image: ]

Pending list for the defined service resource and procedure combination 

will display → sort display by accession by clicking on the Accession 

column header once.  Locate order to be transferred to the other

[image: ] KP NCAL facility →click to select / highlight.



With the order / specimen highlighted, click Task → Transfer → 

[image: ]Selected Orders → All Details



In Transfer dialog box, enter or search for the intended service resource 

(if unsure, please consult CLS or technical supervisor for service resource name) 

– for this example order will be transferred to RWC lab’s primary chemistry analyzer 

[image: ](RWC AU680 1)

Open Container Inquiry → enter accession number > 

select desired order in the container list > right click → 

select “Show Routing.”  Confirm that order now routes 

[image: ]to the desired performing facility.

















































CORRECTION OF VERIFIED RESULTS:







Results performed and verified at the Local Lab



If errors are outside the lab process, local Chart Accuracy Unit (CAU) team should be notified to appropriately initiate an investigation, ECR and corrective actions as appropriate. 



Results performed and verified at Regional or another lab







Verified results can only be corrected.  

Refer to your local lab Work Instruction – Accession Result Entry Correction Mode.





Tests can only be corrected where tests were performed.  Correction can only be made by sending a formal request to Regional Lab Client Services or performing lab if considered a lab error.







Follow the required Chart Accuracy Unit (CAU) and Regional Lab ECR process.









CALL PERFORMING LAB









































 DO NOT FREETEXT 







                                                            

























REGIONAL LAB TESTING

 

MEDICAL CENTER TESTING

 

Complete the Regional Lab Test Order Change Request and fax to Regional Lab with a copy of the add-on requisition.



DO NOT ADD ON ANY TEST TO A SAMPLE THAT IS ALREADY AT REGIONAL.

 

Specimens already received at Regional Lab

 

but still In Transit

 

If the specimen is insufficient/inadequate, the requesting provider will be notified. 

Ask Regional Lab to locate the specimen when the specimen box arrives

 

Outpatient specimens already sent to Regional Lab but still In Transit

 

If the specimen is insufficient/inadequate, the requesting provider will be notified. 

Locate the specimen to determine if there is adequate volume to perform an add test(s) on to the appropriate accession number. 

Outpatient specimen not yet sent to Regional Lab

 

Print the Cerner Millennium label.

Receive the accession number in Millennium using Specimen Login keeping the original collection date/time and add an order note that order was added to original specimen with Accession # XX-XX-XXX-XXXXX

Use the NEW accession number for the add on obtained from Order Result Viewer (ORV)

An order is placed and released in HC as 'Collect Now' frequency

Nursing unit calls lab to determine if a test can be added  

Inpatients, ME, STAT, PW, and other locally performed tests

 

ADD-ON TESTS

 





RESULTS THAT DO NOT CROSS THE INTERFACE





Always check the result printout from the analyzer for exceptions due to:

            1.  LIH indices

            2.  Results with special characters, i.e. < or >

            3.  Instrument flages - refer to operating procedure of each instrument.

            4.  Specimens that are routed to Regional Lab





RWLQCWI-2164 revision 1



Freetext result type manual entry.docx

[bookmark: _GoBack]Freetext result type requiring manual entry:


< Example – Misc Ref orderable> 





· Result fields “Specimen?” and “Test Name?” – typically pre-populated by prompt responses either from from KPHC or during department order entry (DOE) in RILIS 


[image: ]








· When hard copy of completed result(s) from reference lab is received, accession is launched in ARE- user manually enters the name of the reference lab in the “Sent To” result field (example:  ARUP)


[image: ]








NOTE:  If ordering provider does not respond to the KPHC prompts corresponding to the result fields “Specimen?” and/or “Test Name?”, OR were not responded to during order entry in RILIS – lab staff may manually enter the information in the respective result fields.
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Examples of Free-Text Resulting.docx




EXAMPLES OF FREE TEXT RESULTING:





Case #1:





[image: ]





[image: ]Critical flag is missing








[image: ]Critical flag is missing










































































Case #2:





The following lab test result was verified as free-text 45.9.  


[image: ]





Then the same user performed an error correction and changed the result to 46, also as free-text.  





[image: ]





By doing so, the abnormal flagging has been compromised. 





[image: ]Abnormal flag is missing
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Shared Accession Numbers - scenarios.docx

EXAMPLES OF SHARED ACCESSION NUMBER:





Case #1: CHEM PANEL and OSMO in one accession number were routed to MWS (RO)





[image: ]





[image: ]





OSMO – done at Local Lab


CHEM PANEL – done at MWS





[image: ]





Facility CLS NUID showing on both OSMO and CHEM PANEL – Local Lab CLS
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KPHC Chart Review:  


OSMO – shows testing was done at Local Lab


[image: ]


CHEM PANEL – shows testing done at MWS (but verified by Local Lab CLS, as shown in RILIS CM Result Review)


[image: ]





ASSESSMENT:


· Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).

















Case #2:  PT and APTT – both routed to MWS 


[image: ]


[image: ]


[image: ]


Lab Assistant at Local Lab received (logged-in) the specimen in MWS.  Same Lab Assistant also received (logged-in) the specimen in Local Lab so that testing can be done locally.  MWS was not notified.


[image: ]


CLS at Local Lab performed and verified both PT and APTT.


[image: ]














KPHC Chart Review:


PT/APPT – shows testing was done at Regional Lab


[bookmark: _GoBack][image: ]


[image: ]





ASSESSMENT:


· TRT was not done.  Orders were just received (logged-in) at MWS and then again at Local Lab so that testing can be done.


CORRECT PROCESS:


· Perform an order transfer (“TRT) from MWS Stago Star #1 to Local Lab


[image: ]


In Pending Inquiry, CLS in Local Lab should do the order transfer.  CLS has to be specific with test site and procedure as to avoid other procedural orders being affected.





[image: ]





List populates with pending orders for the selected test site, CLS locates desired accession:


[image: ]








Transfer to desired test site


[image: ]


[image: ]


CLS performs specimen log-in of accession to local facility


[image: ]


In ARE, PT is now displayed as “in-lab” / “pending”





[image: ]


[image: ]


Case #3: NA, K, CL, CO2, BUN, GFR, GLUCR, TSH, CK, CA, MG – Routed to MWS


                CKMB – Done at Local Lab


[image: ]


[image: ]


CLS who ran and verified CKMB also verified GFR note 


[image: ]


ASSESSMENT:


· Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).


Case #4: CBC and HgbA1c ordered (2 lavander tubes) as RR – Routine Regional


[image: ]


Both the CBC and A1c tubes were sent and received at MWS


[image: ]


CBC and A1c were performed at MWS – result just waiting to be verified at MWS


[image: ]


[image: ]


CBC was inadvertently verified by Local Lab CLS.


[image: ]


KPHC Chart Review still reflect that CBC was done at MWS


[image: ]


ASSESSMENT:


· Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).


· Need to determine user’s process for reviewing pending orders:


· Scanning tubes from racks – if scanner is not calibrated properly, along with user’s scanning behavior (i.e. back and forth motion rather than a single swipe of the label), an incorrect accession may be queried (i.e. incorrect year, different facility prefix).


· Manual typing of accession (risk of mis-typing accession number)


Case #5: CBCL and ADIF as RH – Routine Here, and RETICULO as RR – Routine Regional.  


[image: ]


ADIF was cancelled by local lab because MDIF was needed, MDIFR was ordered as RI – Routine In-house.  MDIFR still routed to Regional.


[image: ]





ASSESSMENT:


We have a reflex rule where ADIF is cancelled and MDIF is ordered automatically when the alpha “MAN DIFF” is selected and performed for the DTA “Diff Method”.  Typically, users will perform this test soon after they receive the CBC printout from the analyzer; in this case, the “Diff Method” was performed 2 hours after the CBC was performed and verified (~ 2003p).  Regional Lab received their tube of the same accession around 1959p – any orders added to this accession will have a routing designated for MWS.  This issue would have been avoided if the user performed the Diff Method test along with the CBC results (prior to Reg Lab receiving their specimen).
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ECR Scenarios .docx

EXAMPLES OF ECR:





Case #1:  DONE BY LOCAL LAB ON RESULTS RELEASED AND VERIFIED AT REGIONAL OR ANOTHER LAB:





CBC (RO) – routed to MWS


[image: ]


Specimen was received in MWS


[image: ]


Local CLS performed ECR by cancelling test results verified by MWS
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ASSESSMENT:


· Correction of verified results should be done by the performing lab. 


· CALL PERFORMING LAB.


Case #2:  Platelet ECR on a CBC done at MWS





CBC (RO) – routed to MWS


[image: ]





Specimen was received in MWS


[image: ]


Local CLS performed ECR on test results verified by MWS 
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Assessment:


Local CLS did not customize view to show Service Resource/Test Site while resulting under ARE (Accession Result Entry).
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Freetext Result Type Requiring Manual Entry.docx
Freetext result type requiring manual entry:

< Example – Misc Ref orderable> 



· Result fields “Specimen?” and “Test Name?” – typically pre-populated by prompt responses either from from KPHC or during department order entry (DOE) in RILIS 

[image: ]





· When hard copy of completed result(s) from reference lab is received, accession is launched in ARE- user manually enters the name of the reference lab in the “Sent To” result field (example:  ARUP)

[image: ]





NOTE:  If ordering provider does not respond to the KPHC prompts corresponding to the result fields “Specimen?” and/or “Test Name?”, OR were not responded to during order entry in RILIS – lab staff may manually enter the information in the respective result fields.
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