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Lantronix Server Support
Principle:

End User Support guide for the Lantronix Server Boxes.

Procedure:

Follow normal process for requesting that the interface server (CareAware) be cycled.

1.	Call the Corona Help Desk and open a ticket with AD CDA LAB CN. 
Note: DO NOT choose Clinical Technology, this group will not be able to cycle any servers for you.

2.	Request interface server (CareAware) to be cycled for instrument, this should be SFO then the instrument name. Example: SFO AU 680 A.

3.	Note INC # for future reference if needed.

Incident Response

1.	AD CDA LAB CN support will call the laboratory to verify which instrument is not transmitting results.

2.	AD CDA LAB CN support will cycle the CareAware server and check with end users if instrument is now transmitting result to Millennium.
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3.	Results transmitting

a.	Yes – no further action is needed and AD CDA LAB CN will close the INC ticket.
b.	No
i.	AD CDA LAB CN will ping device to check that the device can be pinged, that is it can be seen on the network.

ii.	End user may be asked to power cycle the device. Power cycling is to unplug the power supply for the device for 10 seconds followed by plugging the power supply back in. Check the following on the device:
The unit contains the following LEDS
	Power
	10/100 Mb Link
	10/100 Activity
	Diagnostics
	Status Channel 1
Simultaneously lit red and green LEDS means something is wrong.
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iii.	At the same time check that the ethernet cables are plugged and not loose.

iv.	Results transmitting

a.)	Yes – no further action is needed and AD CDA LAB CN will close the INC Ticket.

b.)	No –
i.)	INC Ticket will be reassigned to Royce Digital who will be available 24/7 for support of these devices.
ii.)	Royce Digital will call or actual come on site and trouble shoot the device to see what the issue is.
iii.)	If Lantronix Server Box needs to be replaced there are spare ones in the Manager’s Office.

References:
Lantronix UDS1100  2011 Copyright Quick Start Guide.
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