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Purpose
To provide dependable and accurate results for POC (Point-of Care) Glucose testing through in-service, knowledge and skills testing that certify users as competent.
Equipment

ACCU-CHEK Inform II meters 

Accu-Chek Inform II test strips (cat. no. 05942861001)
Accu-Chek Inform II controls (cat. no. 05213509001)

Procedure
	STEP
	ACTION    

	1.initial
	New employee orientation will include a training in-service covering glucometer operation.  A test is administered at this in-service and the employee performs two levels of controls.  Upon successful completion (70% or higher) of the test and demonstration of proper operator technique, the employee is given a unique ID number (barcode) and may perform testing for one (1) year.

	2. 6 month optional
	Competency may be re-assessed at 6 months after the initial training by checking QC and/or patient testing records.  This will be at the discretion of the Ancillary Testing Coordinator.  If the employee has not done any testing during this period, the Ancillary Testing Coordinator may send an e-mail to the operator requesting the performance of at least 2 levels of QC in order to remain certified.  If the operator does not comply, certification will be removed by operator lock-out.

	3. yearly
	Yearly re-certification is required and will be demonstrated by two of the following:
Testing an “unknown” specimen(s)
Periodic direct observation of testing

Monitoring operator’s quality control performance

Written testing specific to the method used

	4. renewal
	Authorization of testing personnel will be renewed annually thereafter, unless otherwise indicated by performance on routine QC, proficiency testing or lack of procedure compliance.
Renewal will consist of demonstrating clinical competency through routine QC monitors and satisfactory completion of the authorization renewal program established for each ancillary testing procedure.  Failure to complete the yearly re-certification process will result in operator lock-out from the meter.

	5. removal
	Individuals not showing satisfactory QC and proficiency records or who are not following the stated policies and procedures will be removed from the list of authorized personnel.  Reinstatement will occur only after additional training and clinical competency are demonstrated.

	6. barcode replacement
	If an operator’s barcode becomes unreadable, or a new barcode is needed due to ID badge replacement, the Ancillary Testing Coordinator must be contacted for issue of a replacement.



The Ancillary Testing Coordinator will maintain documentation of staff training and competency in P&LMS.
References
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