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Manual Orders and Specimens Received from Skilled Nursing Facilities 
 
 
When specimens with manual orders arrive from a Skilled Nursing Facility (SNF), any orders which 
will be resulted in LMS should be accessioned in KRMS using the procedures already in place. 

 
However, orders which will be resulted in Cerner should be accessioned using these steps: 

 
1. Determine which orders are Cerner orders (i.e., orders for which Cerner labels will print, 

and which will be resulted in Cerner). 
 

2. Accession one of the Cerner orders in KRMS using the CO function. For example, if 
several tubes of blood arrive from the SNF for manual orders which will be resulted in 
Cerner, accession one of the blood specimen orders in KRMS. (In the following steps, a 
manual order for Potassium has been accessioned in KRMS.) 

 
3. When the Cerner label prints, 

do not attach it to the 
container. 

 
 
 
 
 
 
 
 

4. In Cerner, click 
Specimen Log-In. 

 
 
 
 

5. Make sure the Accession 
radio button is highlighted, 
and click Retrieve. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Scan the barcode on the Cerner label that printed in step 3. 
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7. Type the appropriate collection date and collection time. If specimens are collected by 

Independent Phlebotomy Provider Group, use IPG as the collector ID. 
 

 
 
 
 
 

8. Make sure the correct Location is selected, then click Log in. 
 

 
 
 
 
 

You can check Order Result Viewer (ORV) to make sure the order now has a status of either 
Collected or In Lab. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. If there are additional blood 
specimen orders, click 
Department Order Entry in 
Cerner. 
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10. Add the second blood 

specimen order (e.g., a BUN) 
to the first order’s accession 
number by clicking Task, 
then Accession Add On. 

 
 
 
 
 
 
 
 
 
 

11. Type or scan the Cerner 
accession number of the first 
blood specimen order and 
press Enter. 
(If you scanned the label that 
printed in step 3, you can 
discard it after you’ve 
scanned it. You’ll print 
another label later.) 

 
 
 
 
 
 
 
 

12. In the Orderable field, type 
the name of the order being 
added on to the accession 
number (e.g., BUN) and 
press Enter. 
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The Specimen Type, Collection priority, and other fields appear, already filled out with the 
information from the first order. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. If this is the last order to be added for this container, put a checkmark in the Print Label 
Y/N box. Click Task, then click Submit Orders. 

 
If this is not the last order to be added to this container, repeat steps 12 and 13. 

When the label prints, attach it to the container. 
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If you click Container Inquiry in Cerner, you’ll see that the second order has been added to 
the existing container. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you need to add a blood order to a different container, proceed to step 15. To receive a 
different type of specimen (e.g., urine) for a Cerner order, go back to step 2. 

 
14. In the Orderable field, type 

the name of a blood order 
that has been collected in a 
different container, for 
example, IgE Mouse.  
Press Enter. 

 
 
 
 
 
 
 
 
 
 

15. You will see a warning 
indicating that the current 
container is not appropriate 
for the order. Click No to 
add a new container to the 
accession number. 
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The Create container dialog box will appear. 

 
16. Select the Specimen 

receive location from the 
drop-down box, and click the 
checkbox to select the 
appropriate Container Type. 

 
 
 
 
 
 
 
 
 
 
 
 
 

17. Click OK to create the new 
container. 

 
 
 
 
 
 
 

18. The Create Container screen 
will disappear and you’ll see 
the Accession Add On 
screen again. If this is the 
last order to be added for this 
container, put a checkmark  
in the Print Label Y/N box. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

19. Click Task, then click Submit Orders to finish adding the order to the new container. 
 

20. After the label prints, attach it to the container. 
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In Order Result Viewer, you can see the orders for the patient. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In Container Inquiry, you can confirm which orders are associated with which container. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Repeat steps 1 through 20 if additional specimen types have been received from the SNF 
(e.g., urine). 
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Reviewed and approved by (for Medical Center Area Approval Only): 
 

SIGNATURE DATE 
  

 
Name:_________________________________________________ 
Operations Director, Area Laboratory 

 

  

 
Name:_________________________________________________ 
CLIA Laboratory Director 

 

Continued on next page 



Kaiser Permanente  SCPMG Laboratory Systems 
Medical Care Program  Lab Informatics 
California Division – South   Job Aid 
 
Manual Orders and Specimens Received from Skilled 
Nursing Facilities 

 

HISTORY PAGE 

  
Type 

of Change: 
New Major, 

Minor 

Description of Change(s) Quality 
Systems 

Leader/Date 

Operations 
Director, Area 

Laboratory 
Review/Date 

CLIA 
Laboratory 

Director 
Review/Date 

Date  
Change 

Implemented 

New     4/26/2013 

Major Updated generic collector IDs.    10/1/2015 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 
 




	Job Aid_Manual Orders and Specimens Recd from SNFs_Med Center Signature Sheet.pdf
	Manual Orders and Specimens Received from Skilled Nursing Facilities
	Manual Orders and Specimens Received from Skilled Nursing Facilities
	HISTORY PAGE




