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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division — South Procedure

Accessioning Manual Outpatient Laboratory Orders from
Skilled Nursing Facility (SNF) and Home Health

Purpose This procedure provides instructions on how to accession manual outpatient
laboratory orders from Skilled Nursing Facilities (SNF) and Home Health via
Requisition Order Entry (ROE) in Cerner.

Scope This procedure is intended for all users.

Background Cerner Remote Report Distribution (RRD) provides the ability to send a report
to a remote location through fax or Kaiser network printer. Accessioning is
performed via Requisition Order Entry (ROE). Fax result report is triggered
upon completion of the test. A successful transmission of the fax result report is
indicated by the Transmitted fax status in Report Request Maintenance.

Policy e Requisition Order Entry (ROE) is used to accession manual outpatient
laboratory orders from Skilled Nursing Facilities and Home Health only.
e Must select the right SNF location/unit during accessioning for the result to
be faxed to the right facility.
e Monitoring of fax status must be performed at least daily via Report Request
Maintenance to ensure timely remediation of any failed fax result reports to
Skilled Nursing Facilities.

Safety or Refer to the safety manual for general safety requirements.

Special Safety

Precautions

Before you Add the following apps to your App Bar (refer to SOP and Job Aid SCPMG LIS

begin — 0055 Customizing the Cerner AppBar and SCPMG LIS — 0104 Customizing
the Cerner AppBar)

0 OSM Requisition Order Entry to your App Bar *=

0 Report Request Maintenance =

Continued on next page
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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division — South Procedure

Accessioning Manual Outpatient Laboratory Orders from
Skilled Nursing Facility (SNF) and Home Health

Customizing Customize ROE preferences (this only needs to be done once when accessioning
ROE your first patient).
Preferences o Launch ROE

o Go to View > Customize > Preferences if not already prompted to

do so when logging on for the first time.
B OsM Requisition Order Entry

Toolbar

Status Bar

Demographics bar

ustomize tchpad.. Demographics...

Customize Submitted Orders |
Diagnosis Search

Display All Order Details Ctri=D
Images Cerl=-G

Order Result Viewer...

o Under General tab —
» Select your medical center login location as the Order location.
» Uncheck Default specimens as collected.
» Uncheck Resume startup mode after Modify Order.
» Check Default client and bill type after submitting orders.

= Customize

General | Labels | Medical Necessity | Physician Filter Defaults |

Order location

[ HAR PC Login | HAR Lab Login (South Bay Med Cnitr) -]

Startup mode:

[ ada ]
[ Default specimens as collected.

[ Resume startup mode after Modify Order

[w] Default client and bill type after submitting orders

[iShow this form. sach fime the application starts o

[ [ o

o Under Labels tab — select the designated label printer ID for both the
Routine and Stat printer. This is the printer where collection labels
will print when ROE is used for accessioning. When done, click OK.

| General | Labels | Medical Mecessity | Physician Filter Defaults |

Routine printer

[seextoso ~|

Stat printer
[ sceriozo ~|

[] Print request ID labels

[ Show this form each time the application starts?

Continued on next page
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Medical Care Program Laboratory Informatics
California Division — South Procedure

Accessioning Manual Outpatient Laboratory Orders from
Skilled Nursing Facility (SNF) and Home Health

Customizing Customize Scratchpad (this only needs to be done once when accessioning your
Scratchpad first patient).
o Launch ROE
o Atthe ROE screen, customize the scratchpad by selecting Client and
Location from drop down and hit Enter.
o Type in MRN# and hit Enter.

& OSM Requisttion Order Entry

SeaBy

MR CMAR: S Person rame:

o Once patient’s record displays, use the drop down to select the SNF
location/unit where the patient is at.

Msiden Marme: Irsitaels:

Race Client B . .
| South Bay Medical Center fuea (5]

Encounter Stetus: Encourter Type: Regrstration Date: Regtstration Time

Clive Linknown

Facility: Building: “EHIF Location: Uit Floon

South Bay Arva HAR Mon-KP I T=]
“FIAR BacbyKnds ~1
HAR Cleanies

HAR DelAmaGr

HAR LongBeach Care ~]

o Go to View > Customize Scratchpad

B OsSmM Requisition Order Entrny

[ Toombar
B status Bar

Bl pemographics bar

Collected M

Reporting Priority

Cuwustomize Submitted Orders
Diagnosis Search [
Display All Order Details CtrieD

lages Ctrl=G

Orcder Result Viewer...

o Once the Orders Spread: Customize Display window appears, make
sure only Specimen Type, Ordering Physician, Collection Priority,
Collection Date/Time, Comments, and Consulting Physician are
checked. Uncheck all others. If user wants to put the headers in a
specific order, click on the header then click on the << Left or Right >>
button to move it. Click OK when done.

i el e i e e e e e i e e e e
wtin =} B o a =} = =} a o (=] =} ju) =] =] a a

calet e o Cancel
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Accessioning in
ROE

Step Action
1 | Launch ROE and select from drop down or enter 1) Client, 2) Location,
3) MRN#. Hit Enter key when done.
(5 0SM Requisition Ordet
T OUIRGAGH SSN Mame Ercowir e Clrk FWNGR. Rausbon 008 Ao Sex WA Lanin
- ©
(22137806 . |
Note: Selecting a Client and its associated location other than what’s
listed below will generate a pop up error message and accessioning
will not be allowed to proceed.
Client Location
Antelope Valley Medical Center Area e AVM Antelope Vly MOB-2
Bakersfield Medical Center Area e SKD Stockdale
Baldwin Park Medical Center Area | ¢ BPK Med Cntr
Bellflower Medical Center Area e DMC Med Cntr
Fontana Medical Center Area e FON Med Cntr
OC Anaheim Medical Center Area | e OCA Med Cntr
OC Irvine Medical Center Area e OCI Med Cntr
Panorama City Medical Center Area | ¢ PCM Med Cntr
Riverside Medical Center Area e RIV Med Cntr
San Diego Medical Center Area e SD Med Cntr
South Bay Medical Center Area e HAR Med Cntr
Sunset Medical Center Area e LA Med Cntr
West Los Angeles MC Area e WLA Med Cntr
Woodland Hills Medical Center e WOD Med Cntr
Area
2 | Once SNF Registration window appears:

» Select the appropriate SNF location or Home Visit if
accessioning manual orders from Home Health.
» Select the appropriate Unit/Floor if applicable.
» Click OK
Note:
e [fa SNF location has an associated unit/floor, user must select the
applicable unit/floor before system allows the user to proceed.
e To see other SNF locations from a different medical center, that
medical center must be selected as the Client and Location in the
first ROE screen.
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Accessioning in
ROE, Continued

Step

Action

3

All active SNF locations for the selected Client and Location will
appear on top of the list and begin with a dot “.” in front. Any SNF
locations without the dot “.” in front is not an active location and
should not be selected. IT IS IMPERATIVE TO SELECT THE
RIGHT SNF LOCATION IN ORDER FOR THE RESULT REPORT

ITO BE FAXED TO THE RIGHT FACILITY.

ROE Accessioning - BEL

Maiden Name Initiats: Se
J G

Age
[aav Decline to Stat [Beitiower Medical Center Area (5C)

Orderable

Performing Location (Accessioning Location)

Ordering Physician

Specimen Type if applicable

Consulting Physician (cc provider) if applicable. Refer to section
on how to add consulting physician (cc provider).

Comments if applicable. Refer to section on how to add comment.
Collection Priority is defaulted to Routine, change it if applicable.

YV YVYVYVVYVY

Note: Leave Collection Date/time as it is defaulted. Performing Location
(Accessioning Location) must be entered with each orderable. Ordering
Physician, Collection Priority, Consulting Physician (cc provider), and
Comment entered into the green Common Row will auto-populate the
column. DO NOT enter comment in the green Common Row if the

comment does not apply to the rest of the tests in the column.
B2 OSM Requisition Order Entr
Task  View Help
! i | = id =
O Add [ ] A-_jt:_l lH-c‘-ld:l : L ] Cq_r\ﬁrrnauan

® Modify Demographics

® Modify Order @ Modify Client

e UEACH: SSi MName: TESTINGO ISGJG H Encounter type: Unknown Chicl
TESTINGOK, Location: PanoramCly Area / _PCM AllSaints SNF / Panorama City Medical Center Area (St
TETSGJG H

RT
RT

) il
EUN GL Blood DUMMY . TEST |[@,] 12/21/2022 10:51 AM

_Orderable | | Specimen Type | Ordering Physicia..__| Collection Date/Time _ Consulting Physicia__| Collection Priority | Comment
3 e = —
2

* Parforming Location
[ PCM Sruarea ~|

Repeat steE 4 in row 2 to add more orderables. When done, click the

Save icon . Collection labels will print. Label, log in, and
process specimens per established procedures.
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Adding
Consulting
Physician (cc
provider)

Step

Action

1

To add a Consulting Physician (cc provider):
» Double click on the green common row of the Consulting
Physician field
» Enter physician name and click magnifying class to search
» Once the physician has been selected, hit Enter. User must hit
Enter in order to retain the Consulting Physician (cc provider)
in the field.
Before hittini the Enter ke‘:
= OSM Requisition Order Entry
Task  View Help
ERE ICEE Ve =

O Add @ Add(Hold) @ Confirmation @ Modify Demographics @ Modify Order @ Modify Client
: SSN: Name: RESC TC TEST.ADAM S

RESC TC TEST' DOB: 2!3“‘940 Age: 82 years
ADAM S Location: South Bay Area / HAR Bixby Knolls Hithcr/Rhb / South Bay Medical Center A

Orderable  Specimen Type Ordering Physicia... Reporting Priority = Collection Date/Time Consulting Physicia

DUMMY  TEST/RT - Routine | 10/14/2022 2:01

i BUNGL  Blood DUMMY , TEST  |RT-Routine 10/14/2022 1:57 PM
2 Creatini..  Blood DUMMY ,TEST  |RT-Routine 10114/2022 2:01 PM
3

After hitting the Enter key:
£ OSM Requisition Order Entry

Task  View Help
4891 Eid d |
Mode O Add ©® Add(Hold) @ Confirmation @ Modify Demographics @ ModifyOrder @ Modify Client

OUTREACH: SSN: Name: RESC TC TEST.ADAM S Encounter type: Unknown
RESCTC TEST' DOB: 2/3/1940 Age: 82years Sex: Male MRN: 22096650 Language: Engl
ADAM S Location: South Bay Area / HAR Bixby Knolls Hithcr/Rhb / South Bay Medical Center A

Orderable

1 BUNGL  Blood DUMMY TEST  |RT-Routine
2 Creatini..  Blood DUMMY,TEST  |RT-Routine 10142022 2:01 PM
3 < ] >

10/14/2022 1:57 PM WADE . CHRISTOP

To remove the Consulting Physician (cc provider):
» Double click on the consulting physician/cc provider name,
then right click on the physician’s name and select “Remove”

k= OSM Requisition Order Entry
Task View Help
y | & 4

Mode O Add

RESC TC TEST, Age: B2years Sex Male MRN: 22096650 Language: English CMRN
Location: Soa\ Bay Area / HAR Bixby Knolls Hithcr/Rhb / South Bay Medical Center Area (SC)

Demographic Relationships

Continued on next page
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Adding
Comment to
the Orderable

Step

Action

1

Click on the comment field, then click Add. It will allow you to add
Order Comment or Order Note.

Note: Order Comment transmit and visible on patient’s chart. Order
Note does not. DO NOT enter comment in the green common row if
the comment does not apply to the rest of the tests in the column.

Task View Help
! & 4 id
Mode Oadd @ add(Hold) @ (

TESTINGOK,
TETSGJG H

o @ ModdyDemographics @ ModiyOrder @ ModityClient @ Accession Add-Or

mu Embpx lhhu-n ahrt P-n—muu-ue-n-u—(scr FINNBR.  Requisition:
CMRN:

OUTREAGH: SN Namo: TESTINGOK.
DOB: 5/13/2005 Age: 17years Sex Male MRN: 22096497 Language: English
Location: PanoramCly Area / PCM AllSaints SNF / Panorama City Medical Center Area (SC)

12112022926PM R
121172022926 PM

der Commeder No
[

[ O1des Comment

Comment

fTesting ordering comment from ROE| ~

L

Accession Add
On in ROE

Step

Action

Launch ROE and select Accession Add On. When Accession Add On

window appears, enters the accession# then click OK.
8 oM kequistion Orboury |

Task View Help
| & 4 id = |

® Add @ Add(Hold) @ Confirmation @ Modify Demographics @ Modify Order @ ModifyClient | © Accession Add-On

mmm:ﬁmm:ummm%m&m;s«:

* Client * Location:

&5 Accession Add-On

* Accession Number. 2-22-340-000037

[ o ][ cooe

Enter the orderable to be added and the Ordering Physician. Enter
Consulting Physician (cc provider) and Comment if applicable. Click
Save When done.

Mode

TESTINGOK,
TETSGJG H

Collection Date/Time Consultiny

12/6/2022 8:38 AM RT

Ordening Physicia

DUMMY  TEST

Continued on next page
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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division — South Procedure

Accessioning Manual Outpatient Laboratory Orders from
Skilled Nursing Facility (SNF) and Home Health

Delete an Step Action

Orderable 1 To delete an orderable, click on the orderable and then click the red
“X” button

& OSM Requs:ition Order Entry

s |
O Add @ Add(Hold) @ Confirmation @ Modify Demographics @ Mo
OUTREACH: SSN: Name: RESCLAB. RESCLAB |
FIN NBR: Requisition: DOB: 12/2/1998 Age: 23 yea
RESCLAB | Location: Bellflower Area / .BEL Briarcrest SNF / Bellflowe|

Orderable = Specimen Type Ordering Physicia... Reporting Priority = Collection Date/Time

1 |BUNGL Blood RT - Routine

2 Creatini.  Blood DUMMY  TEST  |RT -Routine 10/8/2022 7:01 PM
3
Monitoring Fax
Status via Step Action
Report Request 1 . £
Maintenance Launch Report Request Maintenance =

2 Check off all Request Status and check off Expedite under Request
Tge. Click Refresh List.

Task View Help
Search Criteria

Request Status Last Refresh 10//2022 8:23 PM POT Requests 1 to 18.0f 18
¥ Pending [Vin process.
Vi Al errors Filter [ Successful Report Request D Request Type Request Status Person Name Requesting Personnel  Receiving Personnel  RequestedD:
¥ Skapped v No quakfication © wuw Expedite Report Distri..  RESCLAB, R... System Generated 10772022 16:
© unun Expedite Report Distri..  RESCLAB, R... Nebkii, Bitfic 10/7/2022 10:
Request Types © usum Expedite Report Distri..  TESTINGOK... System Generated
CJAdhoc [ Moel epedte © saun Expedite Report Distri..  RESCLAB, R... Nsbki, Blafk
A Expedte Dot s © wun Expedite Report Distri..  WITSLAB, .. System Generated
o e © 3eun Expedite Report Distri..  WITSLAB, System Generated
© a6 Expedite Report Distri..  WITSLAB, System Generated
Date Range O 34366 Expedite Report Distri..  WITSLAR, System Generated
From [ 10/06,2022 |7%1[ 00. 00 © una Expedite Report Distri..  WITSLAR,
— = © s Expedite Report Distri..  WITSLAB,
Yo [ancdd/yyyy Jfsil bh:an © uuw Expedite Report Distri..  WITSLAB
Advanced Sewch 5 | O eny Expedite Report Distri...  WITSLAB,
£ ‘ © s Expedite Report Distri..  WITSLAB
Clesr| | Refresh List| QO snun Expedite Report Distri..  WITSLAS,
- - © % Expedite Report Distri..  WITSLAB, 10/6/2022 20

3 User may add additional columns of information by clicking on View,
then Options
‘ﬁ' Report Request Maintenance
Tas ‘ Help
Sear Requests Per Page >
Re: Auto Refresh > La

m

EA AN srrnre Eilter ﬁ Surceccful
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Monitoring Fax | Step

Action

Status via 4
Report Request
Maintenance,
continued

Select from the Available columns (i.e. Fax Status, Medical Record
Number, and Output Device) and click Move > button to the Selected
columns. Click OK when done.

Note: Unfortunately the selections do not hold when user log off

Cerner. User will need to reselect when lo back in.
@ Preferences (=] x

| Req Col Displ - - -

Request Columns Display
Request Status Available columns: Selected columns: o
Request Types Accession Number Report Request ID

Bed Request Type

Begin Date/Time Request Status

Building Person Name

Client Name Requesting Personnel

Distribution Name Receiving Personnel

Encounter ID Requested Date/Time

End Date/Time Pages

Expedite Name Scope

Facility Report Template

Financial Number

Non-Clinical Event Begin Date/Time

Non-Clinical Event End Date/Time

Number of Copies

Nurse Unit Select All Move
Order ID

Outbound ID

Outbound Type

Output Type

Parent Request ID

Process Time

Receiving Personnel Relationship

Requesting Application

Resubmit Count ~

e

User may filter further by:
» Date Range
» Output Device (SNF location) through Advance Search

Search Critena
Request Status

B Pending =l im process
B3 AR errors Filtes B Swccessful
A Skapped B Mo qualification

Reqguest Types
[ .Aad hoc [ Manual expedite
=1 Expedite ] Document service
(] Distributicns

Date Range
From [12-21-2022 | [00: 00

To zurn A~y |72 | i mm |

Advanced Search =<
Advanced Search
Scope

[ Person [ Cross-Encounter
[ Encounter [ Accession
[ Event [ Encounter - Selected Events

Report request 1D
Parent request ID

L s N T —_—"

n
)
”:f!
"
[ =

Processing tinme (sec)
Facibity

Report Termplate

I(:h_rtp-u‘t Device il - [l
Reqiects for gatient omby

CJinciude purged requests

Chlear Refresh List
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Resubmit a
single or
multiple Faxes

Step

Action

1

Task View Help
pe ~
Person

Encounter

Oooo

Event

1t request ID

t request ID

n name

unter

icial Number
ssion number
bution

dite tngger
jesting personnel
ving personnel
mum pages
psng time (sec)

ty

Last Refresh: 12/21/2022 5:12 PM PST

CO0000000000000000

Report Request ID  Request Type Request Status

47TTNs8
4amer
4a7nes
4Tms?
4762197
476M97

47597

Expedite Report Distri, TESTASSAY,
Expedite Report Distri...  TESTASSAY
Expedite Report Distri. ACSCMLET.
Expedite Report Distri.. ACSCMLET
Refresh List

Person Name Requesting Personnel
System Generated
System Generated
System Generated
System Generated
System Generated
System Generated

System Generated

4755197
4751203
4751201
4751198
4asneT
4745220
4749219
4749216
4749215
4749213
4789211

Resubmit - Change Parameters ...

Resubmit - Debug Benipayo
A Benmpayo
Show Details Benipayo
Benipayo

Display Report Benipayo
Preview Disclosure Audit Report Benipayo
Save Debug Files Benipayo
File Benpayo

Export Report Request Details Benipayo
capeune RepUI UBUL. 221631, wh...  Benipayo

System Generated

Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander

Riiht click on the desired re‘ ort rei uest ID then select Resubmit.
@ Report Request Maintenance

Recew

select Resubmit.

Task View Help
pe

Person

Encounter

Event

1t request ID

M request ID

n name

unter

scial Number
ssion number
bution

ite trigger
esting personnel
ving personnel
mum pages
ssing time (sec)
ty

1t Template

ut Device

squests for patient only

liida muiemad caniacte

ooao

-

Last Refresh: 12/21/2022 5:12 PM PST

Report Request ID  Request Type

4777198
aTTnsy
4771198
ame?
4769197
4767197
47597
4755197
4751203
4751201
4751198
4T3Ne7
4745220
4740219
4745216
4749215
4749213
47a2n
4745207
4749203
4749202
4749201
4748200

BOOOCO00000000000000000T

Request Status  Person Name

Expedite Report Distri..  TESTASSAY,.
Expedite Report Distri TESTASSAY,,
Expedite Report Distri.. ACSCMLET
Expedite Report Distri. ACSCMLET
Expedite Report Distri...  TESTINGOK...
Expedite Report Distn TESTINGOK.
Expedite Report Distni..  MDIASSAY, ...
Expedite Report Distn, MDIASSAY
Expedite Report Distri..  ZZKAISERS.
Refresh List

Resubmat

Resubmit - Change Parameters ..

Resubmit - Debug

Show Details

Display Report

Preview Disclosure Audit Report

Save Debug Files

Export Report Request Details

rxnedste Meport Lstn.. LL NIIRPLL

To resubmit multiple report request IDs, hold down the CTRL key and
click on each of the desired report request ID, then right click and

@ Report Request Maintenance

Requesting Personnel

System Generated

System Generated

System Generated

System Generated
System Generated
System Generated
System Generated
System Generated

Benipayo,
Benipayo,
Beripayo
Benipayo
Benipayo
Benipayo
Benipayo
Benipayo,
Benipayo
Benipayo
Benipayo
Benipayo
Benipayo,
Benipayo
Berunave

Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander
Alexander

Alexander
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