Kaiser Permanente SCPMG Laboratory System
Medical Care Program Process Control

California Division — South - Los Angeles Medical Center Policy

COLLECTION, IDENTIFICATION AND HANDLING OF
SPECIMENS

Purpose To define the proper procedures for collecting, identifying and handling of
specimens.
Policy Specimens will be collected, identified, handled, transported and stored in

accordance with National Patient Safety Goals without regard to whether such
specimens are collected by Laboratory personnel or the personnel of other
departments or whether they are to be evaluated in-house or in a reference
laboratory. Specimen collector should assure that the following procedures are
followed and administered properly.

Confirm the patient’s identity by checking at least two identifiers before
collecting a specimen.

The identifving label must be securely attached to the specimen container(s) such that
it is not removable,

The identifying label must be attached to the specimen container(s) at the time
of collection in the presence of the patient and not deferred until a later time.

All laboratory and pathology specimens that are transported between buildings
on public walk ways must be secured in the appropriate specimen tote. If there
is any spill or potential spill, the person transporting the specimen must remain
at the site and contact the laboratory for assistance

If a specimen is received with insufficient identifying information then the
laboratory personnel should take the following actions as appropriate:
e Contact the requestor to obtain the missing information;
e Request requestor/designee to come to the laboratory to document
missing information
e Process the specimen after obtaining the missing information.
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I a specimen is received without any orders then the laboratory personnel
should take the following actions as appropriate:
e Check in KRMS or HC to find the order:
e Contact the nurse in charge of the patient to obtain the order
information:
e Ask a manager/supervisor or a lead CLS for assistance
e Keep the specimen for 48 hours in the appropriate temperature— if an
order is not received, then the specimen will be discarded

If a specimen that is difficult to re-collect is received without any label, then
the laboratory personnel should take the following actions:
e Contact the ordering provider and inform him/her that the specimen
was received unlabeled.
e Ask the ordering provider/designee to come down to the laboratory to
label the specimen.
o Have the care provider/designee write in the laboratory log that he/she
is attesting that the specimen is for that particular patient.
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