NextGen Dashboards
Member Queuing Dashboard - Lab
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Step 1a: On the MQD screen select “Options”

Member Queue Dashboard

é\(”% KAISER PERMANENTE. Tuesday, July 17, 2018 8:57:54 AM

Members In Queue

Departments:
10 v | records per page Search
ApptLab/Rx , , Wait Arrival Update
Time Arrival Time Provider [Dept] Member Name Service Type Proceed To Timer Time Status STAT Flag Member Remove
No data available in table
Showing 0 to 0 of 0 records « | < vl > | =

4 Options Ll Operation Status C'History =+ Add Member

Click "Options"
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Step 1b: Enable “Lab” department(s) and click “Back”

Member Queue
-
&92 KAISER PERMANENTE. Production Support
General Wait Time
Departments RAD110 LAB 110 CRD 100 CRD 200 UrgentCare

Remove Member from Dashboard After 1) Enable "LAB" depar‘tment(s)
60 Minutes 2) Click "Back" at bottom right

Service Type Proceed To

Current Service Type Update ‘\ Default Public Square

Lab - Gurre~°mceed To Update Delete
Outpatient 1st Floor Suit@ig03 Station 1 -
Radiology 1st Floor Suite 103 5\@2

Urgent Care - 1st Floor Suite 103 Station &\

1st Floor Urgent Care (U) Seating Am\
EIS Floor Suite 110 Seating Area \

EIS Floor Suite 120 Seating Area ~‘

7

< Back

+ *dd Proceed To
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Step 2a: Open Lab Dashboard by selecting “Lab” button at the
bottom of MQD

Member Queue Dashboard

éﬁ’é KAISER PERMANENTE.-

Tuesday, July 17, 2018 8:58:34 AM

Members In Queue

Departments:

LAB 110
‘lllllll;

NOTE: LAB shows up
as a selected

10 v records per page Search:
department & patients

;?:Labmx Arrival Time Provider [Dept] Service Type Proceed To Timer !I’TV:':te ::::: STAT = Flag :Z::I:Zr Remove
9:05 AM 9:05 AM NA NA [LAB] Patient, 1 Lab Public Square n n
915 AM 9:15 AM NA MA [LAB] Patient, 2 Lab Public Square n
9:30 AM 9:30 AM NA NA [LAB] Patient, 3 Lab Public Square n n
9:40 AM 9:45 AM NA NA [LAB] Patient, 4 Lab Public Square n n
Showing 1 1o 4 of 4 records £ < |1v B ==

£ Options |4 Operation Status C' History + Add Member

1) Click "Lab" to

access & operate
the "Lab" Module
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Step 2b: Assign yourself to a station as “Auto” or “Manual”

Laboratory

&2 KAISER PERMANENTE. Tuesday, July 17, 2018 8:59:07 AM

Station Name Assigned To Auto Manual Unassign
1) Assign yourself to i
" . 1st Floor Suite 103 Station 1 m Appointment Time Arrival Time
a station by selecting PR
" " " " i i .
'Auto" or "Manual 1st Floor Suite 103 Station 2 m H
[
15t Floor Suite 103 Station 3 m MRN8 Member Name
.
v
[
»
-
.
:
]
: ~
] of
Arrival . Wait L4
Lab Time Time Member Name Department Proceed To ] Timer Time - Wart  STAT .“' Select © Remove
: Time "
¥ "
No data available in table [ ,t
L]
Showing 0 to 0 of 0 records L] "
! | ”
. L]

"Please Select a Station"
and the "Back" buttons will

update once you assign
yourself to a station.

o e
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Step 3: Select the patient you would like to work on

Laboratory

é\‘ﬁ% KAISER PERMANENTE. Tuesday, July 17, 2018 8:59:57 AM

Station Name Assigned To  Auto Manual Unassign
1st Floor Suite 103 Station 1~ Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2

st Floor Suite 103 Station 3 MRN Member Name Select a patient by

clicking "Next
Appointment" or

the "check mark"

buttton in the

; LY
« Ry "Select” column.
of

*
" N New
Lab Time '_?_i:.::a' Member Name Department Proceed To Timer \.:1\1::19 Wait  STAT © Select - Removg®
Time Q'
*
Once you're 9:40 AM 9:45 AM Patient, 4 ¥ LAB Public Square n h
ass'Qned toa L] l' 9:05 AM 9:05 AM Patient, 1 LAB Public Square n n
station,
; - 9:15 AM 9:15 Al Patient, 2 LAB Public S n n
patients will aten SUlSEL
appear in the 9:30 AM 9:30 AM Patient, 3 LAB Public Square n n

Queue.

o e
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Step 4a: Lab Interface (Before Patient Selection)

Laboratory

§\T'Plé KAISER PERMANENTE. Tuesday, July 17, 2018 8:59:57 AM

N e

NOTE: Patient 4

Station Name Assigned To Auto Manual Unassign
has the "STAT"
icon. This means 1st Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time
this patient will be 15t Floor Suite 103 Station 2
given priority by 1t Floor Suite 103 Station 3 MRN Member Name
the system when
the "Next -
Appointment" o LTT JatRiRRRERannapp i Update Wait Time
S Sag, +2 FVTTVEY] & : !
. L hd 220j» @ Change Status to "Stat
button it clicked. L Patient 4 & S g
; {4
i '
Arrival : wair N []
Lab Time 1 Member Name/ Department Proceed To Timer Wi STAT = Select = Remove
Time t v Time
\ i v
| |

9:40 AM 9:45 AM " LAB Public Square n

9:05 AM 9:05 AM Patient, 1 LAB Public Square n

915 AM 9:15 AM Patient, 2 LAB Public Square n

9:30 AM 9:30 AM Patient, 3 LAB Public Square n

%2384 Remove a Patient
Ssasassah P Select an Appointment

0000
~+0000

ene
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________________________________________________________________________________________________________________________________
Step 4b: Lab Interface (After Patient Selection)

Laboratory

é—‘«”—% KAISER PERMANENTE.

Tuesday, July 17, 2018 9:00:18 AM

Station Name Assigned To Auto Manual Unassign
Once you select a patient 1st Floor Suite 103 Station 1 Ahmad Chish - ; 8
ou are unable to ' -l!lllllllll!llllllllll!ltyl!lllll.‘ Appointment Time Arrival Time The patient
- Y e 1st Floor Suite 103 Station 2 9:40 AM 945 AM information shows up
Unassign yo“!rself from 1st Floor Suite 103 Station 3 MRN Member Name on top right
your station. .
11111156789 Patient, 4 ¥

+ Complete 2 Recall (Minutes) 5 =

The ‘Proceed To’ location
will change to your station New
(The patient will see this Lab Time me Member Name Department Proceed To Timer :ran“e Wait  STAT = Select = Remove
‘Proceed To’ location on Time
MFD)

Arrival

st Floor Sute 103 Stat
FIPMEIRINE RS R FREERFERERRRRRERRRRRRa]p T O on

9:05 AM 9:05 AM Patient, 1

LAB Public Square
9:15 AM 915 AM Patient, 2 LAB Public Square
9:30 AM 9:30 AM Patient, 3 LAB Public Square

The Timer will start,

counting how many
minutes it's been since
you selected the patient.
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Step 5: Patient Functions/Options

Laboratory

W% KAISER PERMANENTE. Tuesday, July 17, 2018 9:00:18 AM

To Recall your patient,
select a time (increments of

Station Name Assigned To  Auto Manual Unassign 5 minutes) and select
| H ”
1st Floor Suite 103 Station 1 Ahmad Chishty - Appointment Time Arrival Time Recall (Minutes)” button.
st Floor Suite 103 Station 2 9:40 AM 9:45 AM ot
*
i i *
1st Floor Suite 103 Station 3 MRN Member Name . * * §
To complete an 11111156789 Patient, 4 % ‘." w
appointment and remove LULLLTTTTTRTITTRRYTYTRTTTTRTTRLLLRLLTTLLLY B - compite 2 Recall (Minutes) 5 =
a patient from the "Lab" &
3 = n " [ ]
simply click "Complete"”. :
[
®
: . . New
Lab Time ‘:_irr::al Member Name Department Proceed To Timer : :'ivam“e Wait STAT Select Remove
[ Time
s
] ) H
9:40 AM 9:45 AM Patient, 4 % LAB ISt Floor Sulle 103 Station o, ]
]
.
9:05 AM 9:05 AM Patient, 1 LAB Public Square :
]
9:15 AM 9:15 AM Patient, 2 LAB Public Square ]
[ ]
]
9:30 AM 9:30 AM Patient, 3 LAB Public Square ']
]
L]

The "Requeue” button will
send a patient back into

the queue, all the way to
the bottom. (Not their
original place)

ene
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Step 6a: Removing a Patient
To “Remove” a patient, click on the button as shown below

Laboratory

é\‘*’é KAISER PERMANENTE- Wednesday, July 18, 2018 1:31:21 PM

Station Name Assigned To  Auto Manual Unassign
1st Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2

1st Floor Suite 103 Station 3
MRN Member Name
Next Appointment
New
Arrival Wait i
Lab Time Time Member Name Department Proceed To Timer Time Wait STAT Select Remove
Time

1:30 PM 1:30 PM Patient, 1 LAB Public Square n

To "Remove" a patient from
Queue, click the button

highlighted above.

&% KAISER PERMANENTE.
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Step 6b: Removing a Patient

Confirm removal of patient

Confirm to Remove Member

Name Patient, 1
Appt/iLab/Rx Time  1:30 PM
Arrival Time  1:30 PM

Proceed To  Public Square

Cancel Remove

Complete the removal of the
patient by clicking
"Remove" when prompted.

o e
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Step 6¢: Removing a Patient
Patient will no longer be in Queue once removal is complete

Laboratory

é\«h’é KAISER PERMANENTE. Wednesday, July 18, 2018 1:31:43 PM

Station Name Assigned To Aute Manual Unassign
1st Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2

1st Floor Suite 103 Station 3 MRN Member Name
Next Appointment
Arrival Wait N“_V
Lab Time Member Name Department Proceed To Timer Wait STAT Select Remove
Time Time Time

No data available in table

Showing 0 to 0 of 0 records

Once removed, patient
will no longer appear in

Queue.

&% KAISER PERMANENTE.
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Step 7a: The ‘Recall’ Function: Patient 4
Before ‘Recall’ is selected

Station Name Assigned To Auto Manual Unassign

1st Floor Suite 103 Station 1 Ahmad Chishty - Appointment Time Arrival Time

1st Floor Suite 103 Station 2 9:40 AM 9:45 AM

1st Floor Suite 103 Station 3 MRN Member Name
11111156789 Patient, 4 &

« Complete = Recall (Minutes) ) :

New
Arrival Wait
Lab Time rriva Member Name Department Proceed To Timer a Wait STAT Select Remove
Time Time
Time
] 1 1 [ [ i [ ] [ [ ]
1st Floor Suite 103 Stati
9:40 AM 9:45 AM Patient, 4 % LAB 15 oorsule on
T T T T T T T
9:02 AM 9:02 AM Patient, 1 LAB Public Square
915 AM 915 AM Patient, 2 LAB Public Square
9:30 AM 9:30 AM Patient, 3 LAB FPublic Square

o e
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Step 7b: The ‘Recall’ Function: Patient 4
After ‘Recall’ is selected, Patient 4 disappears from Lab/Queue

Station Name Assigned To Auto Manual Unassign
1st Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2
1st Floor Suite 103 Station 3

MRN Member Name
Next Appointment
New
Arrival Wait
Lab Time Member Name Department Proceed To Timer Wait STAT Select Remove
Time Time
Time
9:05 AM 905 AM Patient, 1 LAB FPublic Square n n
9:30 AM 9:30 AM Patient, 3 LAB Public Square n n
9:15 AM 9:15 AM Patient, 2 LAB Public Square n n

o e
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Step 7c: The ‘Recall’ Function: Patient 4
After “Recall” Timer is up, Patient 4 re-appears in Queue

Lab
Lab Resources 1st Floor Suite 103 Station 1 (Manual)
Station Name Assigned To Auto Manual Unassign
1st Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2
1st Floor Suite 103 Station 3

MRN Member Name
Patient, 4 D ]
Next Appointment
. ~ New
Lab Time Arrival ber Name De e Proceed To Timer Wait Wait STAT Select Remove
Time Time
Time
9:33 AM 9:33 AM atient, 4 D Public Square

9:30 AM 9:30 AM Patient, 3 ‘E\ Public Square n n
]

NOTE: A recalled patient gets
prioritized over other patients in

queue and has a timer symbol
next to their name.

o e
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Step 8a: Assigning New Wait Time: Patient 3

If needed, you can assign a “New Wait Time” to a patient

Station Name Assigned To Auto Manual Unassign
1st Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2
1st Floor Suite 103 Station 3

MRN Member Name
Next Appoiniment
New
Arrival Wait
Lab Time rva Member Name Department Proceed To Timer ! Wait STAT Select Remove
Time Time Time

] o

9:30 AM 9:30 AM Patient, 3 LAB Public Square F n
v
<

9:33 AM 9:33 AM Patient, 4 D LAB Public Square

$

Click the "Pencil” Icon o

o e
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Step 8b: Assigning New Wait Time: Patient 3
Select appropriate “New Wait Time”

New Wait Time

Name Patient, 3

ApptiLab/Rx Time  9:30 Al

Arrival Time  9:30 AM

New Wait Time --Select--

—Select--
5 Minutes
10 Minutes
15 Minutes

20 Minutes
25 Minutes
30 Minutes
35 Minutes
40 Minutes

Select the desired "New
Wait Time" from the drop
down menu.

o e
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Step 8c: Assigning New Wait Time: Patient 3
Select “Update” to confirm change

New Wait Time

Name Patient, 3
Appt/Lab/Rx Time  9:30 AM

Arrival Time  9:30 AM

New Wait Time 10 Minutes v l

Cancel

Click "Update". The new
will show up upon
returning to main screen.

o e
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Step 8d: Assigning New Wait Time: Patient 3
New Wait Time display

Station Name Assigned To Auto Manual Unassign
15t Floor Suite 103 Station 1 Ahmad Chishty Appointment Time Arrival Time

1st Floor Suite 103 Station 2
1st Floor Suite 103 Station 3

MRN Member Name
Next Appointment
New
Arrival Wait
Lab Time Time Member Name Department Proceed To Timer Time Wait STAT Select Remove

9:20 AM 9:20 AM Patient, 3 LAB Public Square

Time
9:33 AM 9:33 AM Patient, 4 D LAB Public Square n n
] o |

The "New Wait Time" will
show as a bubble with santt

the minutes counting
down.

o e
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