
NextGen Dashboards
Member Queuing Dashboard - Lab

NextGEN Dashboard Support



Step 1a: On the MQD screen select “Options”



Step 1b: Enable “Lab” department(s) and click “Back”
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Step 2a: Open Lab Dashboard by selecting “Lab” button at the 
bottom of MQD 
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Step 2b: Assign yourself to a station as “Auto” or “Manual”
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Step 3: Select the patient you would like to work on
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Step 4a: Lab Interface (Before Patient Selection)
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Step 4b: Lab Interface (After Patient Selection)



9 |     © 2011 Kaiser Foundation Health Plan, Inc. For internal use only.August 9, 2018

Step 5: Patient Functions/Options
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Step 6a: Removing a Patient

To “Remove” a patient, click on the button as shown below
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Step 6b: Removing a Patient

Confirm removal of patient
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Step 6c: Removing a Patient

Patient will no longer be in Queue once removal is complete
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Before ‘Recall’ is selected

Step 7a: The ‘Recall’ Function: Patient 4 
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After ‘Recall’ is selected, Patient 4 disappears from Lab/Queue

Step 7b: The ‘Recall’ Function: Patient 4 
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After “Recall” Timer is up, Patient 4 re-appears in Queue

Step 7c: The ‘Recall’ Function: Patient 4 
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If needed,  you can assign a “New Wait Time” to a patient

Step 8a: Assigning New Wait Time: Patient 3 
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Select appropriate “New Wait Time”

Step 8b: Assigning New Wait Time: Patient 3 
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Select “Update” to confirm change

Step 8c: Assigning New Wait Time: Patient 3 



19 |     © 2011 Kaiser Foundation Health Plan, Inc. For internal use only.August 9, 2018

New Wait Time display

Step 8d: Assigning New Wait Time: Patient 3 


