KAISER PERMANENTE
HEALTIH AMBULATORY — Lab DAs - Supervisors — Assistants

How to Accession Lab Orders from Outside Providers and Manage

Associated In Basket Results
Please follow locally established policies and procedures regarding check in for laboratory
encounter and accepting laboratory orders from Non-SCPMG (Outside) Providers. Laboratory
Results from Affiliate Contracted Providers or Out-of-Area Kaiser Provider orders will now appear
in an assigned KP HealthConnect Pool In Basket folder that will be managed by the lab staff.
Laboratory staff will manually fax result(s) printed on a chartable report to the ordering provider
and document this action using a result note from the In basket result message. Documentation
will include provider name, date, time and fax number used.

Upon receiving Outside Providers Laboratory Orders:

1. Lab staff logs onto KRMS and SN B e
select the appropriate D@ &) o [ [e [ 3] 2] &) ofes] w[e]at] o)
accessioning location and use COLLECTTON 1ABEL OUT
CO=Outpatient Accessioning
and:

a. Enter the patient's MRN

b. Enter your assigned Outside
Provider code in the
“Ordering MD” field.

» Note: your assigned
Outside Provider code
is in the format of 2
alpha (NO) plus the 3
digits accessioning
location number (i.e. SIM
NO150 for Fontana) il

Connecbed to host En3270.myvsprod bp.org [172,21.251. 1] (TCEH L)

c. Enter the Outside Provider's
Full name and Fax to: (Fax
number) into Lab Comments.

d. Press enter and STOP.
Verify the Patient's MRN and
Name for accuracy (Note
that the assigned outside
provider code expanded. In
this example, it displays
“FONTANA LINK, SCAL")

e. Press Enter again to proceed
and complete the accession
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and print the collection W_
labels. Olel@la) | el 3w o)) s olm)u] e

2. Phlebotomist will collect the
specimen and log in accession in
Cerner.

3. CLS to perform testing and verify
results.

- Hyperspace - LABAVLAN LAB - PROD - HCSCPRODVAM PRODVAM
Epic ~ —?ucum““ Seheduls Mg Chad <G Encounter = MessageEne | TelEne fil KPHC Suppent ¥ RemindMe [F Secure w3 UpToDate # PansiMgr

Home

Managing In Basket Results:

| St | Santus Details  |LowAd. | Tame Patient | AgaiGender | Netes Type | Brevder

1. Lab staff logs into KP
HealthConnect and clicks on In
Basket.

2 ) CIICk “Edlt Poolsu tO ensu re that n.:.m I BasMt g Schaoute B Chan dekncounter = Mecsage Ene L Talene i KPHE Support W RemindMe [ Secire SSUpToOale g Fanel Mg

the External Lab Results pool for — insssket e rms S [Biai v b 9o 4 e

your area is checked. o vered I S G =
Open Encounters (1)

For example: «  Remaote In Basket Preview Sgnim Solect Al Select None

FO FON EXTPROV LAB i

RESULTS POOL
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3. Click on “CC Results” folder.

4. Turn off Auto Advance
functionality by unchecking box.
This setting should remain so that
when you go into In Basket again,
it will already be unchecked.

5. Staff may put folder in
alphabetical order by clicking on
“Patient” column heading.

a. Select the patient to view
results in Preview pane.

6. If result has not already printed,
print the result from KPHC or
Cerner:

a. Manually fax the results to
the fax number noted
during accessioning,
retaining the fax receipt for
Step 7.

b. Validate that the result was
faxed to correct number by
comparing fax receipt
number to number entered
in the comments in the
Narrative section.

i
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AR RIS o i
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RN

|n Basket C3 Mew Msg ~ EﬁF’atiemHsg eRg!resh ;f,EditEams ;%;h-lanage Pools 4 Personalize ,Oﬁearch # Manage QuickActic

T My Messages f» > CC Results 29 unread, 34 total
1 CCResults (29)
|I & QuickActions = X B =5 “ LN Y
t Result Notes (43) Status /4. Patient Procedure Name Proc Status
~1 Remote In Basket Preview ! Hew Testoster; PSA 20f2
CC Charts (7) 1 Hew ANA; AMA Actin titers; CA19-9; CE... 19 of 20
R New Auto Diff;, CBC diff auto; CA; Lytes;... 7of 7
Incomplete Documentati
1 New Lytes; CA; Creatinine; BUN; Gluc F... 90f 10
INP Routed Notes (2)
Hew T4 24 0f 24
Open Encounters (2) 1 New Vit D 3; ALKP; Bili T; Gluc random;... 21 of 22
Procedures T Hew Auto Diff; CBC diff auto; Lytes; Ph... 100f 10
Pt Email (1) * Hew F SH; Estradiol; Prolactin; DHEA-S;... 9of 11
Pt Messages (2) I ? Hew CHLAMYDIAIGC; Ur Cult 10f2
C Resu
5 Ticktae @, Rt dag Pooir - L TMEne < P EmallEng SHEm Pt D Letar S tiewine S fne Wewnzial W Web Ralligr 5 Cuice isks
'-'I.W)GLD\!IHK LMD PANEL LIVPML TP Tofl Coffes Road Scal Lab MO LMD OO} T nacve
P
CHOLESTEROL/HIGH DEMSITY 3 ke asa e

LIPOPROTEIN
Sen Labhet for more information

SCAL Ambulatory Team, July 2020

p.3



7. Click “Result Note”.
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fr > CC Results 29 unread, 34 total

¢ QuickActions - X Done | B RsitNote | B3 Tickler €, Reflex g Review ~ €, TelEnc Y PtEmail Enc

In Result Notes section, type =" ) ‘ ‘ §
labresultsfaxed. (Thiswill — _ & | s e 500 00 —r——y
pull in a SmartPhrase). T
Enter F2 from keyboard, this  _ = Tart g AR e e ’
will take you to first wildcard e L
(***). Enter name of Y 5
Physician result(s) was faxed
to. . i
T e a9 & B
Enter F2 again, this will take
you to second ***. Enter L S—
number(s) that result(s) was =~ swaee B e e
faxed to (from fax receipt).
Result Note D x
Enter F2 again, this will take ™5™ w77 8 Be Bre L R
. EITESTOSTERGHE | ] [l TESTOSTERONE =
you to the third ***. Enter Bt i e Vo
time that result(s) was faxed.
Today’s date will already be .
pre-populated along with . o,
your name. .
Uncheck the “Route Note to” | s I
box AT T 4 T T Bleoan
t:’:"éﬂ gu:znoﬁﬁ Name at 929-555-1212 on 212012020 at ™ 'l
Click “Accept” to complete
the Result Note. e T e .
8. From In Basket folder, click T Ui VR SRS '+ A o T RT3 S A
“Done” to complete and remove e e ; e
message from the In Basket ¥ e -
folder. Clicking “Refresh” will B - o
remove it immediately. e st =
9. Shred both paper results and fax
receipt(s).
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