Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division—South Procedure

Modifying Collection Date and Time

Purpose

Scope

Policy

This procedure provides instructions for modifying a collection date and/or time
in Cerner.

This procedure is intended for all users.

The policy for modifying a collection date and time for specimens accessioned

for Cerner requires the following actions:

« The provider or designee notifies the laboratory requesting a collection date
and/or collection time correction.

 The appropriate lab staff modifies the collection date and/or collection time in
Cerner using the Modify Collections pathway.

« A Modified message is automatically triggered and sent to KPHC (see
example below) for GenLab Module accessions only.

« For Microbiology Module accessions, the change in the collection date/time
must be documented by clicking on the Comments icon in the toolbar and
entering the information in the Order Note window (licensed personnel only).
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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division—South Procedure

Modifying Collection Date and Time, Continued

Modifying  Follow the steps below to modify a collection date and/or collection time.
Collection
Date/Time

Step Action Icon

Applications Bar (AppBar).
« The PathNet Collections: Modify Collections window opens.
« Under Mode, make sure that the Modify collections radio dial
is selected.

1 |« Click on the Modify Collections icon on the Cerner ’:

'# PathNet Collections: Modify Collections

Task View Help

Mode: O Modify collections | ® Mark collections to recollect

. - 0 minutes ago

Collections Accession number: |- -

Cont | Description Order | .. | Coll Date  Coll Time Coll ID | Coll Method | Status

2 | « Scan or type the Accession Number in the Accession Number
field.

e Click on Retrieve.

« Locate the field(s) that contain an incorrect date and/or time.

PathMet Collections: Modify Collections
Task View Help

HB & -8 &k
ZZ7KPHCAMBULATORY. AMBVAONESCAL
ZZZKPHCAMBULATORY. S

AMBVAONESCAL 21 years

Mode: O Modify collections @ Mark collections to recollect

Collections Accession number : 2-21-146-059112 Retrieve 0 minutes ago

Cont | Description Order Coll Date gll Time | Coll ID | Coll Method Status
I A 25 mbL: UR25  MAU U GL | 5/26/2021 3:00PM | PTC Patient Collect  Completed
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Kaiser Permanente
Medical Care Program
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SCPMG Laboratory Systems
Laboratory Informatics
Procedure

Modifying Collection Date and Time, Continued

Modifying Collection Date/Time, continued

Step

Action

3

« Double-click on the information that needs to be modified and data
enter the new information.

PathNet Collections: Modify Collections
Task View Help

HBe- 8| &i
ZZZKPHCAMBULATORY,

ZZZKPHCAMBULATORY. AMBVAONESCAL
21999770

AMBVAONESCAL 21 years

Mode: O Modify collections @ Mark collections to recollect

Collections Accession number : 2.21-146-055112 0 minutes ago

Cont | Description Order Coll Date oll Time oll ID | Coll Method Status
i a 25mL: UR25 MAU UGL | 5/26/2021 [1300]  [PTC | PatientCollect Complated

o Press Enter. The display shows the correction. Also, a blue triangle
displays in the far left-hand column.

PathNet Collections: Modify Collections
Task \View Help

H e - 8| &
ZZZKPHCAMBULATORY, AMBVAONE
ZZZKPHCAMBULATORY, 21999770

AMBVAONESCAL 21 years

Mode: oM odify collections @ Mark collections to recollect

Collections Accession number : 2.21-146-059112 2 minutes ago

Cont | Description Order Coll Date Coll Time | Coll ID | Coll Method Status

i a 25mL:UR25 MAU U GL 5/26/2021 1:00 PM Patient Collect  Completed
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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division—South Procedure

Modifying Collection Date and Time, Continued

Modifying Collection Date/Time, continued

Step Action

4 ¢ Click on the Save H icon in the toolbar.

PathMet Collections: Modify Collections
Task Wiew Help
= 2 ~ | B | & i
ZZZKPHCAMBULATORY,
AMBWVAONESCAL

Mode: O Modify collections @ Mark collections to recollect

« A Modify Collections inquiry appears, showing either one of the
following messages depending on whether the accession has been
completed/resulted or not. Click on Yes.

PathMet Collections: Modify Collections

Are you sure you want to modify the collection information?

11

PathMet Collections: Modify Collections

8 You are modifying a specimen for an order with results.

Reference ranges will be reevaluated bkased on the collection time of the
first in-lab container for each order.

Are you sure you want to modify the cellection information?

L [ w

5 o A Reprint Labels? message appears.
PathMNet Collections: Modify Collect...

Reprint labels?

« If No is selected, the Modify Collections window closes.
« If Yes is selected, the message below appears.
« Click on OK.

PathMet Collections: Modify Collections

Please select label printer. From the View menu, select Options to open the
Modify Options dialog box.

Continued on next page
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Kaiser Permanente
Medical Care Program
California Division—South

SCPMG Laboratory Systems
Laboratory Informatics
Procedure

Modifying Collection Date and Time, Continued

Modifying Collection Date/Time, continued

Step

Action

6

« From the View menu, select Options.

PathMet Collections: Modify Collections

- Toolbar

- Status Bar
Show Detail Cirl+D
Mo d RS Comment Viewer Cirl+QO collections to recoll

Alternate Containers

= 146-053112
Optons. ..
Comments Coll Crate Coll Tim
Customize... »

o Modify Options window opens.

« Select a Label Printer from the drop-down list. Click on OK.
« The Modify Options window closes.

Modify Options

Reprint Labels Locked Cells Color

® Prompt | Samole lock |
o Awmys | Text || Background |
2 Newver

O Recollect anly Medified Cells Color

| Sample modify |
Label printer I

Text | | Background |

socilb22 OK ] I Cancel |
socelb23

scoalbi2d

sccilb2b

zccilb2B

sccalbi27 |
sccilbz8

zccilb2d

scedb30 |
scoilb3

secib32

zocalbi3?

sccilbi38

zccelb39

zccilbdl

zocilbdl

soctlewl

zocalowd

socilcyd

sccimil0E

sccimid0S

secimdln

sccimil10

ool 2

scomid1d

secimillE

zocimidl 8

socirnl20

socimil22 ~

Continued on next page
Page 5 of 7




Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Laboratory Informatics
California Division—South Procedure

Modifying Collection Date and Time, Continued

Documenting  Follow the steps below to document the change in the collection date/time for
the Change in  Microbiology module accessions using the Comments icon in Microbiology

Collection Result Entry (licensed personnel only).
Date and
Time:
Microbiology
Result Entry
Step Action Icon
1 | Click on the Microbiology Result Entry button on the Cerner -
AppBar. |E|

2 Scan or type the accession number in the Accession window.

£ pathNet Microbiology: Result Entry [Procedure not in-lab]
Task View Workqueue Help

[T}

2251 BsEaaeofldEBEea el ns + 6
ZZZKPHCAMBULATORY. AMBVATWOSCAL Female
21999771 1211372010
222289330026 10 years

ZZZKPHCAMBULATORY,

AMBVATWOSCAL

| Accession: 2-20-078-027643| | Procedure: | Mod QScore w Status: Complete Alerts: &)
Organism: Entry:

3 ¢ Click on the Comments icon on the toolbar. The Comments

window Oﬁens. @

i Order Comment | Order Note |
ZEAKPHCAMBULATORY . AMBWAT wWOSCAL Mod AScore
21999771 000022020078027649

RMS ACCH: 678159674 o~

~o

o Click on the Order Note tab. Then click on Edit on the
Comments window.

Order Comment i
EEZKPHCAMBULAT ORY. AMEWATWOS CAL Mod OScars
21999771 000022020072027649

BLOOD DOMNOR CEMTER 7 PROWVIDER CALL BACK: (000)000-0000 EXT- 0000 0000 ~
FPATIENT COMTACT MUMBER: (818)1111111

Close add Edit

Continued on next page
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Kaiser Permanente

SCPMG Laboratory Systems

Medical Care Program Laboratory Informatics
California Division—South Procedure

Modifying Collection Date and Time, Continued

Documenting Notes: Microbiology Result Entry, continued

Step Action

4 | « The Edit Comment window opens.

« Do not remove any existing provider information comments already in
place.

« Type the modified collection time/date following the format below.

o Click on OK.

Edit Comment

Order Moke

Comrment:

BLOOD DOMOR CENTER  / PROVIDER CALL BACK: (000)000-0000
EXT: 0000 0000
PATIEMT COMTACT MUMBER: (818)1111111

Collection dateftime has been modified to:
Mar/18/20 13:30:00. Previous collection date/time: Mar/18/20 16:30:00. | _

| | Cancel

5 Click on Close to exit the Comments window.

Controlled
Documents

The following controlled documents support this procedure.

Job Aid

Modify Collections

Pocket Guide — Receptionists

Pocket Guide — Lab Assistant

Pocket Guide — Lab Assistant SWL

Pocket Guide — SPD and CSC SWL

Pocket Guide — CLS MC/MOB

Pocket Guide — CLS SWL
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