Kaiser Permanente Los Angeles Medical Center

Medical Care Program Laboratory Information System
California Division — Job Aid
South

JOB AID FOR CERNER DOWNTIME - INPATIENTS

1. Centralized Command, Station 1 — for Support Staff
Step Action

Notes: | e This will be in the Clerical Area and tasks will be assigned to 2 Support staff.
e Station # 1 must have a copy of the Phlebotomist Log with floor assignments.
e Controller will be re-assigned in Station 1; forward calls to ext 3-4961.

Click <Regional Application Portal> icon.

Log-on to KPHC.

Click <EPIC> drop down.

Click <Reports>.

Click <My Reports>.

Click <Library> and the down arrow to expand “Types” under Filters.

Select < Clinical > under Types.

Once < Clinical > is selected, user will see a list of <SCAL IP Active Lab Order

Reports>.
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9 Select the following:
Click < LA Active Lab Orders>.
Click <Edit > to customize the date/time range for the report.

|,0§ealch | ¥ Clear

]show templates 4 Collapse all

Critaria Display Appearance Print Layout Toolhar Override General
Find Orders @

@ From: T-1 (3/118/2020) N (11:49 AM) To: T (3192020) N (11:49 AM)

s P . £ Search B Search summary
Search Base - W
Admitted Patients - Order Time Range
Revenue Location Id s @ W
LOS ANGELES MEDICAL CNTR L

> Standing status s D E
Does not exist
Active order - W
Active Procedure
Order class s @ W
Lab Collect G
Nurse Collect G
e
Report Logic
» Bun Sav = Save As 4 Restore > Close
11 Click the <Calendar> icon and select current date, enter < T >for today.
To: [T |[m | - |
T Today T is the shortcut for today "
W Week Use T+IITLHTd for future dates.

Use Tl for past dates.

£ Gl You can also use * as a shortcut for today.
MB Month Begin
Examples:
n 22 23 24 25 26 27 =28 ME MonthEnd T is today.
N 29 30 31 1 2 3 a ¥ Year T+2 is 2 days from today.

T-5 is 5 days ago
Bl Thursday 03/19/2020

v svavas

12 Click the <Clock > icon.

<From> box: enter <N> for “Now”.

<To> box: enter “ N+2” (meaning, 2 hours look forward).

This is how the <Report Settings> should be if 2-hour look forward is desired.

sho

Criteria = Display ~Appearance  Print Layout Toolbar Override General

Find Orders @

Find Criteria IE:.te- a search term, or click the search icon to browse available criteria |
d @ Date Range From: |T | N To: T N+2 »
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Important Notes:

Stats may or may not be on the report since these are ordered as immediate so timing
is a factor.

This report needs to be checked every hour to see newly entered lab orders.

13 Click <Run> located at the lower right corner.

H Save As 44 Restore » Close

14 This box will display:

SCAL IP Active Lab Orde. .. 58
Gathering initial resulis

Depending on how large the data, it may take >15 minutes to complete the report.
15 When report is finalized, this message box will display at the bottom of the computer
screen.

SCAL IP Active Lab Orde... 52
+ Ready to view - 34 results

Double click the box to open the report, KPHC Patient List.
16 Click <Options>.
ISCAL IP Active Lab Order Reports [6283777] as o

¥ Filters ke Hospital Chat 3 Medications =+ Addto List

Select < Export and Open>
Select <Load All>

[] Do you want to load the entire report before exporting?

Only the results that are currently loaded will be exported.

I Do not ask me this again Load Adl Dont Load Cancel

Save the Excel report on your Desktop; assign a name for the excel report.

~| = =B e B~

Date modified
Mo iterns match your search.

Excel export file will display on screen.
Click <Sign In> and enter your KP email address.
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Sign in to set up Office

L, O3 O

Use your regular email Get free cloud storage Use your account to install
address Office on other devices

| Sionin | [ creoweoccoum

Ldon't want to sign in or create an account
What is » Micr,

17 e Sort report by <PATIENT> for ease of use.

e Pay attention on the <SCHEDULED DATE/TIME> this is the requested
collection date/time by the Ordering Physician.

e Add one column highlighted in yellow for “What tube/s to Draw”.

See example of exported report:
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18 Print and make copies of the KPHC Patient List report.
o Copy # 1 — keep original copy in Station 1.
Write the name of the Lead phlebotomist as reference.

o Copy # 2 — this is the photocopy to be sent to the Lead phlebotomist for
distribution to the team out in the hospital nursing units.

19 Contact the Lead phlebotomist via KPPI Text Messaging or Vocera.

Ask for the nearest pneumatic tube station to send KPHC Patient List, Copy # 2.
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Other | Answer phone calls and faxing of results as requested.

Duties | Arrange all documents alphabetically by Last Name using the sorter labeled as “Test
Completed — waiting for Systems Recovery”.

Supplies | Alphabetical Organizer labeled:

“Test Completed — waiting for Systems Recovery”

2 A. Blood Collection for Phlebotomists

Step Action
1 Scan patient’s armband and confirm that patient’s full name and medical record
(MRN) matches with the KPHC Patient List.
2 Perform venipuncture.
3 Print and label each blood tube with the patient’s KPPI Generic label (aka X-Label).

In addition, print 3 extra KPPI X-labels; one to place on the KPHC Patient List report
and the rest must be sent with the specimens to the Lab.

4 One Biohazard specimen bag per patient.

5 Send specimens to the Lab via the pneumatic tube system.

e STAT & TC - send to Stat pneumatic tube.

Routines — Routine pneumatic tube.

Place STAT stickers on the sample containers and Biohazard bag if
appropriate.

Always notify Lead phlebotomist for assistance and availability.

Make every effort to draw ALL tubes indicated on the KPHC Patient List
report. Ask for help if needed for hard stick patients.

DO NOT deliver to the Lab any QNS or incomplete blood draws.

Note

vV Vv|®

A\

2 B. How to print KPPI Generic X-Labels

Step Action

1 Scan patient’s armband.

2 Select or double tap rainbow.

3 Print 3 extra generic x-labels plus x-labels for the blood draw.
: MAD . : = - =

Z20l16-10-25 11:

I1- 11 y
1: 00 bvqg
(LTI TR TETE | ——

ADDE D ONTALNER

4 Select <Method>.
5 Tap <Print>.
6 Example of KPHC Patient List report with x-label.
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3. DH, Station # 2 — for Support Staff

label....

< >

Step Action
e Assign 3 Support staff for Station # 2, AlloMap Area.
Important Notes:
If Then
If specimen has KPPI X-label.... e Use the KPHC Patient List report to
it audit the number and color of tubes
Notes received by the Lab.
162
IlIIIIIIII IIIII IIIIIIIIII I|I i
If specimen has the regular Cerner accession Log on to KPHC.

Print or screenshot the patient’s KPHC
Lab Order by going to <Chart> & <Lab>.
Print patient’s KPHC printout to be sent
along with the samples.
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C. Audit the number and color of tubes
received sent to the Lab.

If specimen has KPHC Demographic Usually, Nurse Collect samples are sent to the

label... Lab with patient’s KPHC printout.

Audit the number and color of tubes received
sent to the Lab.

Open and process one biohazard specimen bag individually.
Process according to priority: STAT, Timed Critical and Routine.

Match patient’s demographics from that of the tube labels against KPHC printout.

Verify that all specimen tubes have been collected based on what was specified on the
KPHC printout.

Highlight and write “REDRAW” on the KPHC printout for missing or QNS tube.
Specify the type or color of tube and test name.
Make a copy of the KPHC printout for Station #1 to give to the Lead phlebotomist.

» Deliver CBC and Coagulation specimens to its respective Testing Personnel with
KPHC printout or downtime papers.

» Manual tests — deliver to the Testing Staff with copy of the KPHC printout or
downtime papers.

» Deliver Chemistry and Immuno Chemistry specimens together with KPHC
printout or downtime papers to the Remisol Ordering staff:

e STAT & TC specimens - stationed in Stat area.

e Routine specimens — stationed in Routine Chemistry area.

Non-Remisol tests must be directly distributed to the appropriate testing areas:

APT ESR PFA

Aspirin Gram Stain Q Scores

Blood Gas HIV Semen Complete analysis

C Diff India Ink Semen Post Vasectomy

CBC lonized Calcium Strep

Coagulation Malaria Sweat Chloride

Covid Antigen Mono Urinalysis

Covid - LIAT Occult/Gastric Blood Urine Drug Screen

Crystals - BF Osmolality Wet Mount

EOS Smear P2Y12 (Plavix)

e Specimens for Sendouts and Microbiology cultures must be set aside until Cerner
is back to operation.

e Follow the instructions on LabNet for temperature or time limitation to avoid
specimen rejection.

Supplies

3 bins for each priority type of specimens received:
STAT & TC, Routine, Sendouts and Microbiology specimens.
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Important Reminders for CLS and MLT staff:

Note: Ensure that analyzers have acceptable QC prior to testing.

A. Specimens received with Cerner label does NOT need Pink downtime labels.

B. Remisol Ordering and Non-Remisol Testing CLS/MLT must obtain the KPHC printout
and/or Temporary Downtime Requisition form when accepting specimens from Support
Staff.

C. Always write the test name(s) on the pink label adhered on the specimen container.

D. Adhere one pink label to the si)ecimen container and another to the KPHC printout or
Temporary Downtime Requisition form. Any excess pink label must be discarded.

E. Assign one set of pink label per patient, per sample t

Pink labels come in set of threes.

4. Chemistry and ImmunoChemistry
Remisol Ordering Staff - for CLS & MLT

Step Action

Notes | The Remisol Ordering staff will receive specimen together with the KPHC printouts
to identify what tests to manually order in Remisol.

1 Log-on to Remisol.

2 Locations for Staff assigned in ordering:
o For ordering Stats & Time Critical samples — STAT area.
o For ordering Routines — use the Routine Chemistry station.

3 "-h

Click <New Request> icon on the toolbar of the Remisol application

4 Enter patient MRN on the Patient ID line, then press < Enter>.

5 If Remisol does not have that MRN on its database, it will pop a message “No such
person exists. Create a new demography?” Select Yes as answer.

6 Enter the following information: Last Name, First Name, DOB, Gender and patient
room number in the Address box.

7 Full Name must be entered exactly how it is spelled on the KPHC printout and
generic KPPI label.
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8 If Remisol already has the MRN on its database, it will show the patient’s name in
the popup box. Click <Enter>.
9 Important Notes:

e For AU680: Order the tests
e Add <LIH> tests for Li

arameters List

Selection mode Default sort Alphabetical sort f = Summary

- AR A aDX_mam U B_BA®m B_DOHLE B_LRGPLT
B3 Profies B8 AU_CHEM v B_BA% 8_ecH B_Lva
— [ Access2 C B_aBas w B_BAND® B_ELL B_LY%
— [ smap D B_aBA% X B_BANDY B_EO® B_LYMP#
;— Ocsc E B_ACAN ¥ B_BASO® B_EO% B_LYMP%
i~ [] cec+DFF F B_aEO® Z B_BASO% B_EOS#® B_M_NRBC
— [ coac G B_aE0% B_BEPLT B8_EOS% B_MACR
- CIHan H B_aLv# B_BLAST_CALL B_FRSTNAME B_MCH
i [ LIVER_PANEL | B_aLv% B_BLST# B_GPLT B_MCHC
i~ [JuvTES 4 B_amMO# B_BLST% B_HCT B_MCwv
K B_aMO% B_BSTP B_HCT_CALLED B_MD
----- [ car_ch: L B_aNEz B_BURR B_HELMET B_MEGACARY
----- L @ M B_aNE#ONC B_CABOT B_HGB B_META®
[ ceconc N B_aNE% B_CcBC B_HGB_CALLED B_META%
& Types o B_ANISO B_CBCONC B_HJB B_MICR
P B_aNRBC® B_CD B_HYPER B_Mo®
Q B_aNRBC% B_CDR B_HYPO B_MO%
R B_ATLY# B_CR B_HYPSEG B_tons
S B_ATLY% B_CREN B_RF B_MON%
T B_AUER B_DFF B_LASTNAME B_MORPH
EH RS | ie]
Quick input | v | 8 | Clear

e For Access2 analyzer, order separately and assign its own unique accession
number.

e Click the <Plus + > sign next to <Profiles> or click <Add Parameters>
button to select the appropriate test(s) ordered by the Doctor.

10 Click <V> to save the ordered test(s).

11 A new window <Sample ID assignment> will display on the screen.
Scan the regular white Cerner label or the pink label in the <Sample ID> box.

Click <V> to save.
—

Foaoer o ]
Samecic 1L | =T T—m

SactorTray |

Rl o I

e = ]

Soempobks Stol

| <~ ] == |

Here’s a sample of Remisol orders for the same patient with both AU and Access2

testing. Notice that 2 unique accession numbers were assigned to the same patient.

"= Ragquest sheet _= 0] x|
e | - = e B 2-18-455-001294

Patest [
Laatiams [emeyrovin

Erstlame [LoyissTEST

WdeBame [ | " Snagie 8 2.18-455-001295

it Cote samaim

12 Enter the specimen Collection Date and Time below the <Add Parameter> box.
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Enter patient room number in the Address box. Click <Save> icon.

T R 1 hean -
—

S e & oo o
p— Collection
| 05 s T i e
T e :
— S

13 Adhere the assigned pink label to the specimen container and another to the KPHC
printout. Always write the test name/s next to the pink label.

T ST P e

MPORARY LABORATORY REQUEST & REPORT FORM Page 1012

4867 Sunset Bivd, Los Angeles, CA 90027 T ———
LAMCFORM-0125 | Collection Information
Laven nooo At »
- =T RATE) l Order information e
e e e [T

Result: _

At Lioe | el )
Schedule Details. ]

oweiee | L8 trd Bt Time —
oreaizooas | G OT/R6AY 1200 AM

e |||
= "
=
] By - Aot
mmmmmmm = olls
e e
_%::&::-“\(I:M
= Acknowtesged By Ackrowiedged On
j :o:__ Swoding, Anva Berzer (RN), RN, 07/28/21 2051
i e S— g L)
14 Good practice is to always scan the accession number to prevent clerical error.

15 Click <Save> button, then close the <Request Window>.

16 Verify that the Sample ID you entered is listed on the < Samples List>.
If not, repeat all steps 3 thru 15.

17 Once ordering is completed, place the KPHC Patient List report or KPHC Lab Order
printout in the bin labeled, “KPHC Patient List report or KPHC Lab Order printout”.

18 Processing Lab assistant will deliver specimens to the Stat or Routine Processing
area.

Supplies e ABC sorter for the
e “To be Ordered” sample rack.
o “Test Completed” sample rack.
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5. Specimen Processing — for Support Staff

Step Action
Note | The partner / runner of the Remisol Ordering Staff
1 Gather specimens from the pneumatic tube system and delivery to DH Station 2.
Place specimen bags to the appropriate labeled bins.
2 Continuously process all specimens that have previously been ordered by the
Remisol Ordering Staff.
3 Deliver specimens to the testing areas.
4 Bring the KPHC printout to the Remisol Checker.

6. Remisol Testing & Reporting — for CLS/MLT

Step Action

Notes | e The department CLS/MLT will receive the specimens for testing.

e For ED, Urgent Care & Inpatients — print Remisol Lab reports to specific
network printers in the nursing units.

e For Outpatients, print Remisol Lab reports and request Station # 1 to fax to the
location of the Ordering Doctor.

1 Front load sample tube onto the Chemistry analyzer, AU or Access2.

Review the patient results in Remisol Request List by selecting the

<Default — Rout & Stat> tab.

3 Document critical phone calls in Remisol.
Click <Disk> icon to save the information.
4 To print the result, click <Printer >icon.
5 The “Request Printing” box will display on the Remisol screen.
6 The choices listed below are already defaulted in each Remisol client station.

*Print Type: FULL REPORT (use the drop-down menu by clicking the arrow down)
*INSTRUMENT: use the default where all instruments are highlighted in blue.
*Select the “This Request Only”.

7 Click <V>.

8 The “Print” box will appear on the Remisol screen.

Select the printer you wish to send the result printout/s.

9 Letter “I”” on the Request List designates that the report has been successfully
printed.

10 Once testing is completed, take the specimens to the Remisol Checker.

Place completed samples in the specimen rack labelled as “Done”.

7. Sysmex/WAM - Testing and Resulting — for CLS/MLT

Step Action
Note | Refer to Regional policy, WAM Downtime Process.
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1 Turn on Sysmex XN printer from the IPU.

) &

2 From the Main Menu, go to <IPU setting>.

f

IR N A
. LLE

5 Log on to WAM.

6 From the Main Menu, select <Enter Orders>.

7 Manually input Patient Demographics.
8 Scan Sample ID.
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9 Select test as appropriate:
o Select <CBCDH> for Main Lab location.
e Select <CBCD> for FPL location.
e RETH - for Retic count if needed.
o BFP — for body fluid.
Profiles Tests Ordered
Select Code Description - Select Test
] cBC cBC —
E TBCD cﬁcmn—‘l—‘mg__]ﬁ ERL
TAMNUALT - - ——
— MNRBC MNRBC
— PATH PATHOLOGY REVIEWW
] CBCH HEMOGRAN (XM)
1 wwWBC WBC+WBCOR
— cBCDH HEMOGRAM + ADIFF, - - -~
— ESR ESR — ——
] HBA1C HEMOGLOBIN A1C
(=] IPF IPF (XE)
—_ ADIFF XE-DIFF
—_ BFP BODY FLUID PROFILE
—_ HH HGB+HCT
—_ OPTPLT OPTICAL PLATELET (*
—_ ADIFFH AUTO DIFF (XM)
— SMEAR SMEAR
—_ CPLT CPLT
— IPFH IPF
—_ LWBC LWEBC (M)
—_ PLTF PLT-F (XM}
(| RET RETICULOCYTES
= RETH RETIC &) e
- FDIFF FLUID DIFF
— WWPC VWPC (XM
r 1 AC A1C .
Profiles Tests Ordered
Select Code Description ~ Select Test
—_ HBA1IC HEMOGLOBIN A1C = MNABF
—_ IPF 1IPF (XE) = MNREF
1 ADIFF XE-DIFF | | PMNABF
l BFFP BODY FLUID PROFILE I = PMNREF
- HH HGB+HCT = RBCBF
—_ OPTPLT OPTICAL PLATELET (> = TCBF
—_ ADIFFH AUTO DIFF (XIN) = wWBCBF
—_ SMEAR SMEAR
—_ CPLT CPLT
—_ IPFH 1IPF
— LWBC LWEBC (XM)
— PLTF PLT-F (XN)
—_ RET RETICULOCYTES
—_ RETH RETIC (XN)
—_ FDIFF FLUID DIFF
- wPC VWPC (XIN)
—_ A1C AlC
—_ ANEMLA ANEMIA PROFILE
— uUmMACRO URINE MACROSCOPIC
— UMICRO URINE MICROSCOPIC
— UFS000 UFSs000
—_ PATHU PATHU
] 1IcCTo 1IcCTo
(- UHCG UHCGS
ACETEST ACETEST
Click <Save> on top of screen,
Logged in as O88 6 on 08/19 at 10:41:21
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10 | Load the lavender tube or body fluid onto the Sysmex XN analyzer.

“

Sample Explorer

In WAM, click < Sample Explorer> and <Search> by sample ID,

Another option is via <Unregistered> located on the top left of the screen,

to see CBC results, " . Find and double click the Sample ID. CBC
results will display on the right side of the screen.

-/ vA A &

Unregistered Barcode. Alerts Crtical Resuts.

|
—

-

Prinl

UNREGISTERED RESULTS

Selection Criteria OP Alert
Sanyle ) 21845501280
From To 1 IG Present: Scan slide. MDIFF ifindicated.
Sample ID WP Group v
CrealeDee 081812022 [ 0811912022 ] Worklce »
Create Time Reqloc »|
Patient Demographics
Sel  Sample ID Receipt dit Collection d/t MRN Name Reqloc  ReqPhy CareUnit Orign Res St Rack Pos
0 I222231DD3419A UNR -4~ SCT901-POL
(] I222231003259A UNR -4 SCT901-POL
0 [z UNR  —4-  SCTa01PO( I [p— = ‘
0 I222231009€9€A UNR -4~ SCT901-POX Sel  TestCode Result Comment ~ Run 1
O [ 2222300243924 08/19/2022 10:07:00 08/18/2022 13:43:00 22000008306 LA PT ADULT NPLALAE 8311877 NPLALAUNL  0f-  SKNSO2-XNA 0
] I222230024391A 08/19/2022 10:07:00 08/18/2022 13:43:00 22000008306 LA PT ADULT NPLALAE 8311877 NPLALAUNL 01—  SKN902-XNA 0
[ 216466001298  08/19/2022 10:46:37 08/19/2022 10:46:37 22000003774  MDIASSAY SKD UNR 0 = 0
Imssnojzsa " 08/19/2022 11:33.08 081912022 10:33.00 ZZ000003279  MDIASSAY WWOD AV UNR 04~ SCTIOLPOX 0 Orders Pending
0 IZ‘!EAS.‘)OMISE UNR -4 SCT901-POL 0 “
0
0 -
0 Orders Rerun
0
0
] NRBCRE 0
(] NEUTRE 654
0 LYMPRE 182
0 MONORE 6.0
(] EOSRE 14
Result Status 0 BASORE 09
Norg  Ofg To BeV’:‘?::tlﬁ m 0 NELTAB |63 Last Updated
Validated/To LIS = LYMPAR__1T1 0811972022 11:4241

Sysmex WAM - Hematology

11 If results were held by the WAM rules, the results must be reviewed by testing
CLS/MLT.
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Criteria Patient Demographics

000000000000

0
[}
Q
0
[

Free Text -l

s =

zric)foycy)

12 e Critical values are called by testing CLS/MLT to Medical Staff following
established protocol.

e Document the critical notification on the Sysmex XN printout and on WAM
<Comment> column.

13 Prior to faxing, check that patient’s demographics are included in the Sysmex CBC

\

"
(111
[T 21]

A r———

BRI

°
)

14 | Results are faxed according to priority: Stat orders, Timed Critical and those with
critical value results must take precedence.
15 Slides for WBC differential are prepared automatically if indicated.

8. Stago Coag Expert — Testing and Resulting, CLS/MLT
Step Action
1 The procedure is for both the STAT and Routine Areas.
However, remember to use the Master STA Coag Expert in the Routine area.
2 Perform Coag tests using the assigned unique accession number.
Validate that patient information on the blue tube matches the KPHC Patient List
report or KPHC Lab Order printout prior to manual ordering.
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Manual order entry in STA Coag Expert

ORKSTATION - MANUAL ORDER ENTRY

Enter patient’s Medical Record Number, Full Name and DOB.
Note: Partial entry (i.e first few letters of the last name) is acceptable, no wildcard
necessary (i.e. *,? ) Fields are not case sensitive. For instance, “s” in the name field

will retrieve all patients with last name starting with “S” or “s”.

Click <Check for archives>.
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Any patient corresponding to the information entered will be displayed.
Double click the appropriate record.

Click <Validate> to confirm or <Cancel> if the patient does not match.

If no matching patient is found, click <Close> and complete the patient information.

Validate prouping

Tows Bt s o el 1 Lo (ot iy by il P bt

The kolrmay bormrance . o e CRTHCAL

| — e © — e
st [ ] P
Gender [ | e rae

e C(Click <Add tests>.
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If necessary, you can remove an incorrect test by selecting the test in the “Patient
prescription” area and click the X above.
When all tests have been entered, click <Validate>.

8
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n Mams
o Flasma
W Fasma
v Fasma
v Fasima
x Mamas
X Plasma
k] Fams

Flasma

Pasma

In the “Sample ID” field, scan the pink label or regular Cerner label.
9 Enter the Collection Date and Time. Click <OK>.

To create a sample order for another patient, click < New Entry> and repeat the
procedure above.

10

11 | Sample will run automatically in the instrument.

Document No: LAMC-PPP-0802  QSE: Information Management Page 19 of 29



Kaiser Permanente Los Angeles Medical Center

Medical Care Program Laboratory Information System
California Division — Job Aid
South

JOB AID FOR CERNER DOWNTIME - INPATIENTS

12 | Results collected are evaluated and validated in the STA Coag Expert.

13 | Results are queued up until Cerner interface is restored.

14 | Temporary results can be printed from the instrument, see below for instructions:
Note: | Printing of Coagulation Results to the Network Printers:

15 | Use only the Master Coag analyzer for printing.
Click the <Expert> icon.

16

17
Click the <Home> icon located on the lower right of the computer screen. @
On the Main Menu screen under the Work Station column, click on <Dashboard>.
ST :g?it =

18

R S

WORKSTATION — DASHBOARD screen will display.
e Mark the <Transmitted> box.
19 e All Completed Patients list will display.
e Find the patient you wish to print and double click.

20

Al

SESADNR | ] IIIP 16s 12X3STANIO O RLSIMIR

Al

SN | ] AP 13 133 STANIO O PLUS 3470

The Printer box selection will display.

21 e Select the appropriate Network printers in the InPatient Nursing Units, ED or
Urgent Care.

e Click <Preview> or <Print>.

e The printer box will display:
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9. Non-Remisol Testing and Reporting — for CLS/MLT

Step Action
1 Transcribe Lab results on a downtime Temporary Lab Request Form, LAMC-
FORM-0125 for the following orders:
APT ESR P2Y12 (Plavix)
Aspirin Gram Stain PFA
Blood Gas HIV Q Scores
C Diff India Ink Semen Complete analysis
Covid Antigen lonized Calcium Semen Post Vasectomy
Covid - LIAT Malaria Strep
Crystals - BF Mono Sweat Chloride
EOS Smear Occult/Gastric Blood Urine Drug Screen
Osmolality Wet Mount
3 | Prior to faxing, verify that all ordered tests have been completed to minimize
redundancy.
4 | For faxing of results, give to Station 1.

10. Testing Urinalysis — for CLS/MLT

Step Action
1. e Before you begin, log in to the instrument,
e DO NOT ACTIVATE instrument auto print.
2. Urine sample must be accompanied with KPHC printout.

Lab assistant will deliver urine samples to Urinalysis testing area.

3. CLS/MLT will review at least 2 patient identifiers (Name, MRN, and/or DOB)
between the urine KPHC label and KPHC printout.
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4. Downtime CLS or MLT will The Pink label on the The third Pink label is
Pink label place two Pink lid will be used to label | adhered on the Temporary
come in labels on the urine the aliquot urine tube Lab Request & Report
threes. container. for testing. Form, LAMC-FORM-0125.
[T
T, :
5. Activate IRICELL on-line and load aliquoted urine samples.
6. Once analysis is done, click on the <Work List> tab to show the list of samples
that are loaded.
7. Under the <Work List> window, select the sample with the pink label and click
<Edit Demographics>.
e (ST —
o S
[T
( cerectspecmeno )
8. Enter Full name and MRN (DOB if available) of patient sample.
Click <OK> to save.
First Name: [Jonn
Middle Name: |a
e
Loostion: |
Medical Record Number: |1z:455
10. e Demographics will populate in 2837 05 05 0vississ
patient’s specimen result. ey
e Review  Urinalysis  results s T eIeATOR cnEcrsy
perform urine microscopy if mcroscomy
needed. Ase’ 25T am
e Click <Accept> to finalize " sl mEs
result. " Eio 503
11. Finalized Urinalysis results will disappear from the work list.
Click <Search> to display all finalized result.
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Search by accession number or time of test performed.

12. | Select test result to be printed from <Found List>. Click <Re-report>.

Specimen ID ‘ Date-Time ‘ RackiPos(Seq) | Status Q I
217128005050A 2017-05-08 07:09:22 15/2(147386) Tr i ( Sort Found List...

( Delete Specimen

Un-Delete Specimens

217127014834A 2017-05-08 07:09:55 15/5(147387) Released,
8 2017-05-08 09:53:38 111(147388) eleased, Trans:

13. | Choose <Printer> to print urinalysis result.

Re-Report Destination

Rowr Destination

@) current Row L8 Screen
All Rowrs - LIS
g’_ Individual Reports I = Printer

.. Consclidated Report

‘ y Urine Culture Candidates Report

14. | Submit Instrument Urinalysis printout together with the downtime Temporary
Laboratory Request Form to Station 1 for result faxing and archiving.

11. Testing Semen Analysis — for CLS

Steps Action
1. Before you begin, check if all QCs are acceptable and if the instrument is ready for
testing.
2. Lab assistant will be deliver semen sample to the testing CLS.
The CLS will fill out the Downtime Temporary Laboratory Request Form & assign
a pink label.

3. CLS will review at least 2 patient identifiers (Name, MRN, and DOB) between
the semen sample and KPHC printout.

4. CLS will program patient demographics through Test Patient mode (Full name,
MRN, DOB if available and the pink label.
Scan the pink label in the <Sample ID> box.

5. Perform analysis by following instrument instructions.
6. Once analysis is completed, click <Report> and print result.
7. Submit Instrument Semen analysis print out together with the downtime

Temporary Laboratory Request Form to Station 1 for result faxing and archiving.
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12. Checking for AU and Access2 test Completeness — for
CLS/MLT

Step Action

1 The Remisol Checker must alphabetically organize the specimens and the KPHC
printouts.

2 Log on to Remisol .

3 Search by MRN or Downtime accession number under <Request List> or
<Sample List>.

4 Verify that all ordered Remisol tests are completed.

5 If not, perform <Add Parameter> on Remisol for the missing test and
bring specimen back to the appropriate testing personnel.

6 If all tests are resulted, stamp “Test Completed” or write it manually.
Deliver the KPHC printouts to Station 1 for archiving.

Supply | Stamp “Test Completed”

Arrange patients’ KPHC printouts by Last name.

13. Recovery Cerner DOE — all available Staff

Step Action

Note 1 | For specimens that have the regular Cerner labels (these were the ones
ordered prior to the Cerner Downtime), perform steps 1 -3.
1 Log-on to Cerner.

2 Perform <Specimen Log-In> as usual by scanning Cerner accession number.

3 Deliver KPHC printouts the CLS/MLT for resulting/recovery.BIN
Note 2 | For specimens with downtime Pink labels, perform steps 4 — 8.

4 Log on to Cerner.

5 Take the KPHC printout to use for Cerner accessioning.

e Proceed to <DOE> and select < STAT> Priority for all tests.

e Enter the <Collection Date/Time> indicated on the KPPI Generic label.

e Mark <Nurse Collect> if appropriate and enter the <Ordering Provider>
specified on the packet.

6 IMPORTANT:

In the <Manual assign accession> box, scan the assigned Pink label for the

corresponding lab test.

Manual assign accession:
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In case you failed to scan the pink label and Cerner generated a new accession
number, have a CLS or MLT to cancel (reason :Duplicate) and re-order as
outlined above.

e For single test, click <Submit>.

e For multiple orders assigned under the same downtime accession number
, click <Add>, re-scan the assigned pink label and click <Submit> once
ordering of all the tests have been completed.

Note: <DOE, ADD ON> is another option to order multiple tests under the
same downtime accession number, follow established protocol.

It is important that you scan the correct pink label per test order.
If unsure, stop and ask a Manager for clarification.
Once sample is accessioned and with <Dispatched> status:

8 Perform < Specimen Log-In > using the collection information indicated on the
KPPI generic label.

Check <ORV> to ensure that sample status is < In-Lab > .

14. Recovery for Remisol Tests — CLS/MLT

Step Action

1 e Open the <Request List>,

e Seclect the <Default —Rout & Stat> tab,

e Click the <Last Name> tab so the samples will be arranged by last names in
alphabetical order.

e Highlight the patient’s name on task.

2 | Search for the Sample ID.

Note: Pink Label: X-XX-455-XXXXXX.

Click the box with up arrow <Host Transmission> .B .

4 | For results held by the rules, manually validate (thumbs up) as appropriate.

Check in Cerner- ORV to confirm that results have posted.

6 | Place completed/resulted packets in the bin labeled “Completed & Resulted”.
These documents are to be kept and archived by the Laboratory Systems Manager.

9]
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15. Recovery for WAM/Sysmex — CLS/MLT

Step Action

Note | Processing orders during recovery after downtime.

Log on to Cerner

1 If then
If specimen has a regular Ensure that the accession number has
Cerner label.... <In-Lab> status with correct collection date/time
information.
If specimen has a Pink e Perform <DOE> to accession the test
label.... order.
e Remember to scan the pink label in the
<Manual assign accession> box.
e Perform < Sample Log-In> .

2 | Proceed to release results while maintaining result integrity with the temporary report
form in transmitting to Cerner by using the Merge feature of WAM.
3 | Logonto WAM.

On the Main Screen, click on <Modify Sample ID>.

T

5 | Scan Original Accession number (without the container ID) under <Origin Sample
ID> field.

Scan Correct Accession number (with the container ID) under the <Target Sample
6 | ID> field. Click <Search>.

=4 WAM v5.0 - Main Menul

LS ma A A
Unregiztersd  Rlarcads Aoz Critical

MODIFY SAMPLE ID
| Origin Sample ID | |Target Sample ID
217450000171 217450000171A!

Results should show on the left section (red box) and Patient demographics should

show on the right section (blue box).
MODIFY SAMPLE ID

Origin Sample ID
217450000171

Target Sample ID
ZATESO0001T 1A

‘Bampie 10
21 TRS00001 T 1A

Sample 100
217450000171

R
OCILTEST WA

D Tcete
O20CM Sea

sy
ZZ00000E 384

------

T
MNP OC LAS

e Lo e
MNP OCH LAS
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8 | Click on <Merge>.

Results will transfer to the <Target Sample ID> section.
Click <Accept>. Results will be sent to Cerner.

s WAL - Pl e

RN

Origin Sample D
SISO T
9 Cwrer Cane s
T
FITLILO00"T gl - ERLS 210000 T IR s FELLY
Py Tod S P —— [ | P . [T P
e B . TR ITIL n P T
- = -+
[ Foreen et L us
= Com sl
N et lay
e Lo
f— nEn [ T
2ACCO0CL54L P I ]
— T CEeT A
e ars Kl i LAWmE W
e CawE Ul
INF L) ILas WADCRE xR @

10 | Log-on to Cerner.
Go to <ORV> to verify that CBC results posted with <Completed> status.

16. Recovery for Manual Non-Remisol Tests — CLS/MLT

Step Action
1 Log-on to Cerner.
2 Verify in <ORV> if Sample ID has <In-Lab> status.
Enter results via <ARE>, review and click <Perform> then click <Verified>.
APT ESR Osmolality
3 Aspirin Fetal Fibronectin P2Y12 (Plavix)
Blood Gas Gram Stain PFA
C Diff HIV Q Scores
Covid Antigen India Ink Semen Complete analysis
Covid - LIAT lonized Calcium Semen Post Vasectomy
Crystals - BF Malaria Strep
EOS Smear Mono Sweat Chloride
Occult/Gastric Blood Urine Drug Screen
Osmolality Wet Mount
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17. Recovery for Iricell - CLS/MLT

Step Action
1. | CLS/MLT will receive a completed packet of collection and result forms for each
patients.
2. e Log-on to Cerner.

e Check in Order Result Viewer (ORV) if the downtime Cerner Pre-printed
accession number has been linked to patient’s order list and has been logged
in as < In Lab>. If not, return the packet to Recovery — DOE ordering and
Specimen Log-In team.

3. | Once the downtime Pink Label for the patient has been confirmed for resulting in the

system, CLS/MLT will locate which urinalysis instrument the test was performed.

4. e Log-on to Iricell.
e Click <SEARCH> to pull out a list of urinalysis samples performed during
downtime period.
Select the patient result.
Click <Re-report> and choose <LIS> as the destination.
This will send the Urinalysis chemistry part in Cerner for the patient selected.
If Urinalysis microscopic was reflexed on the Urinalysis order for the test patient,
repeat steps 5-6 to send the Urinalysis microscopic results in Cerner for the patient
selected.
9. | Review and verify results in Cerner DOE to see if the status is <Completed>.

Sl Rl g

18. Recovery for STA Coag Expert - CLS/MLT

Step Action
1. The CoagExpert will queue up the results to resend once the LIS starts communicating
again.
2. Change status from <Transmitted> to <Validate> if result did not interface to Cerner.
Check Cerner ORV to confirm status is <Completed>.

19. Recovery for Semen Analysis — CLS

Step Action

1. Log on to Cerner.

2. Check <ORV>.

Verify that Sample ID has <In-Lab> status.

3. Check if test was performed using the instrument SQA-Vision or was performed
using manual method.
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If test was performed manually, enter results via Cerner <ARE>, review and click
<Perform>, finalized result by clicking <Verified>.

4. For tests performed using SQA-Vision, click the <Settings> button from the home
menu and select <Lab Interface> tab.

5. Select a date range or enter a specific Patient ID of results to be transmitted.
6. Click <Send Data>.
7. In Cerner ARE, review, click <Perform> and finalized by clicking <Verify>.

Check Cerner ORV to confirm status is <Completed>.

20. Concluding Recovery Operation — Manager/Lead CLS

Step Action

1. Manager or Lead CLS must frequently review Cerner <Pending List> and
communicate with staff regarding estimation of the Recovery Process. Add additional
staff including any available Managers to expedite recuperation from the Cerner
downtime.

All downtime documents must be submitted to the LIS Manager for record keeping.

3. Manager or Lead CLS must complete and submit a Computer Systems Validation
Log to the LIS Manager following established protocol, LAMC-FORM-0183.

21. Controlled Documents:

Title Master Control
Computer Systems Validation Log LAMC-FORM-0183
Temporary Lab Request Form (GenLab) LAMC-FORM-0125
Temporary Lab Request Form (Blood Bank) LAMC-FORM-0167

Author: Anita J. Calalang, CLS, Laboratory Systems Manager
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