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SUBSTANCE OF ABUSE TESTING FOR PHYSICIANS AND EMPLOYEES

	Purpose
	To define the policy of testing for substance of abuse for physicians and employees.


	General Information
	Physicians/employees undergo alcohol/drug testing for two reasons:

Either the physician/employee is suspected of being under the influence of alcohol or drugs on the basis of observed, impaired behavior (for cause), or the physician/employee must comply with a rehabilitation agreement which requires periodic testing. 


	Policy


	· Employees/Physicians may be required to undergo random alcohol/drug testing or testing for cause.

· The physician/employee must sign a physician/employee consent form before collection of specimens.

· A separate Quest Diagnostics Forensic Drug Testing Custody and Control Form must be filled out for each specimen type (Urine and Blood).

· The employee’s superior (i.e. supervisor, manager, Chief of Service) accompanying the employee/physician to be tested must call the laboratory @ 3-4961 and ask for a Laboratory Manager/Supervisor or a Lead CLS, in the absence of a Lab Manager/Supervisor.

· The employee’s superior (i.e. supervisor, manager, Chief of Service) is responsible for witnessing the chain of custody process as well as for monitoring collection of the urine and blood specimens to assure that the specimen(s) are not tampered with, and must not leave the employee/physician to be tested alone during the time between initial interview and collection of specimen.
· Kaiser Permanente contracts with an outside Medical Review Officer (MRO).

· Results are transmitted by Quest Diagnostics directly to the Medical Review Officer. The laboratory will not receive results.




Continued on next page
SUBSTANCE OF ABUSE TESTING FOR PHYSICIANS AND EMPLOYEES, Continued
	Scope
	The process describes the roles of the collector, donor and employer representative in the chain of custody process for drug screening of employees/physicians and include how to complete and process the paperwork and specimens required.

Specimens for drug screening of physicians / employees are collected at the LAMC Main Laboratory on the 3rd Floor, 1505 N. Edgemont


	Equipment/ Supplies
	· Quest Diagnostics Forensic Drug Testing Custody and Control Form 

· Kaiser Permanente Alcohol, Drug and Substance Testing Employee Consent Form

· Confidential Interoffice Envelope addressed to Area Human Resources Director

· One 7ml Gray top (KOx & NaF) vacutainer tube (for blood alcohol collection)

· Quest Diagnostics Urine Specimen Collection Kit

· FedEx Billable Stamp

· FedEx Plastic Clinical Pak

· Povidone-Iodine Prep Pad (for collection of blood alcohol)




	Sample
	· Urine – at least 30 mL

· Blood – collected by venipuncture in 7 mL gray top vacutainer tube

 


	Workplace Safety
	 Refer to the safety manual for general safety requirements related to venipuncture and the handling of clinical specimens.


	Definitions
	For Cause - Employee is suspected of being under the influence of alcohol or drugs on the basis of observed, impaired behavior 

Random - Employee must comply with a rehabilitation contract that        requires random testing.

Collector - Laboratory representative (Laboratory Manager/Supervisor or Lead CLS in absence of Laboratory Manager/Supervisor)

Donor - Employee who is undergoing testing

Employer Representative – Management representative (i.e. supervisor, manager, Chief of Service) of donor (employee undergoing testing).
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	Collect Urine Specimen


	Step

Action

Collector gives the Kaiser Permanente Alcohol, Drug and Substance Testing Employee Consent Form to the employer representative, who will then have the form signed by the donor.

Collector opens the foil sealed urine collection kit and removes content, then hands the empty urine collection container to the donor.

Collector instructs the employer representative and donor to immediately return with the specimen upon collection.

Employer representative escorts the donor to the restroom.  The employer representative will monitor specimen collection outside the restroom stall or near the urinal but need not directly observe urine passing into the specimen container.
Donor collects the urine specimen. If the donor is unable to provide at least 30 mL of urine, he/she may drink several glasses of water.

Collector observes the thermal strip on the urine container immediately upon the return of the donor and employer representative until the temperature stabilizes, but no longer than 4 minutes.

· The temperature should read between 90-100 degrees Fahrenheit. Mark the appropriate temperature box in STEP 2 on the Forensic Drug Testing Custody and Control Form.
7.
Collector pours the urine sample from the collection container into a snap-top urine shipping vial in the presence of both the donor and the employer representative. 

8.
In the presence of both the donor and the employer representative, collector secures the lid of the vial by snapping it shut, then closing the plastic catch on the lid, then affixing the corresponding Forensic Drug Testing Custody and Control Form label/seal on the specimen bottles.
9.
Collector dates the specimen bottle label after the label has been placed on the urine specimen bottle.

10.
Donor initials the urine specimen bottle label after the label has been placed on the urine specimen bottle.
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	Collect Blood Specimen
	Step

Action

Ensure Kaiser Permanente Alcohol, Drug and Substance Testing Employee Consent Form has been signed.

Collector performs the blood specimen collection by venipuncture.

Cleanse venipuncture site with an iodine swab.

 NOTE: Do NOT use alcohol pad.
Draw blood in a 7ml gray top vacutainer tube.

In the presence of both the donor and the employer representative, collector affixes the corresponding Forensic Drug Testing Custody and Control Form label/seal on the blood tube cap.

Collector dates the blood tube label after the label has been placed on the blood tube cap.
Donor initials the blood tube label after the label has been placed on the blood tube cap.

 

	Completing Forensic Drug Testing Custody and Control Form


	Step

Action

Collector ensures that the Specimen ID number on the top of the Forensic Drug Testing Custody and Control Form (CCF) matches the specimen ID number on the labels/seals.

Collector obtains the required information in STEP 1 on the CCF.  Note remark in STEP 2 if the donor refuses to provide his/her SSN or Employee ID number.
· Marks 21587N SAP 9-20 W/OPI+MEP and  0443N Alcohol, Ethyl in STEP 1 on the CCF as the drug tests to be performed.

· Marks the appropriate temperature box in STEP 2 on the CCF.  Note remark if the temperature is outside the acceptable range of 90 to 100 degrees Fahrenheit.
· Marks Single for Specimen Collection in STEP 2 on the CCF.
4.
Collector instructs the donor to read the certification statement in STEP 5 on the CCF and to sign, print name, date, provide phone numbers and date of birth after reading the certification statement.  If the donor refuses to sign the certification statement, note remark in STEP 2 on the CCF.
5.
Collector completes STEP 4 on the CCF with signature, printed name, date, time of collection and mark name of delivery service.
6.
Collector to review and verify all information are completely and accurately filled out and gives COPY 5 – DONOR COPY of the CCF to the donor.
7.
Forward remaining copies, COPY 2 – MEDICAL REVIEW OFFICER, COPY 3 – COLLECTOR, and COPY 4 – EMPLOYER along with Kaiser Permanente Alcohol, Drug and Substance Testing Employee Consent Form in a confidential interoffice envelope to HR Director at 1515 N. Vermont Avenue 2nd Floor.
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	Prepare Specimens and Forms for Transport
	 Step

Action

Collector to perform the following steps 2 to 8 in the presence of the donor and the employer representative.

Removes COPY 1 – LABORATORY of the CCF and folds horizontally in half and places it in the large pouch of the Quest Diagnostics plastic bag with bar code facing rear. 

Place specimens (urine and blood) in small pouch of the Quest Diagnostics plastic bag.

Remove release liner from flap.

Fold blue adhesive flap to cover black cross hatch opening.
Place the sealed Quest Diagnostics plastic bag with the specimens and COPY 1 – LABORATORY of the CCG into the Quest Diagnostics brown sample box.
Place the Quest Diagnostics brown sample box into the FedEx Clinical Pak.
Remove plastic film on FedEx Clinical Pak to expose adhesive and seal.

Peel and attach the FedEx Billable Stamp label to the FedEx Clinical Pak.

Collector arranges transport of specimens with FedEx to Quest Diagnostics and places the sealed FedEx Clinical Pak in a secured area for pickup.
Note:
· Specimens may remain at room temperature for up to 24 hours.
· If it is off hours for FedEx, endorse to day shift manager/supervisor if applicable.



	Controlled Document(s)
	The table below lists the controlled document(s) for this policy.

	Document Number
	Document Title

	NATL.HR.030
	Drug-Free Workplace

	SCAL.SCPMG.HR.5.03
	For-Cause Alcohol and Drug Testing


	Uncontrolled Document(s)
	The table below lists the uncontrolled document(s) for this policy.

	Document Number
	Document Title

	N/A
	KP Alcohol, Drug and Substance Testing Employee Consent

	N/A
	Quest Diagnostics Forensic Drug Testing Custody and Control Form 
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Reviewed and approved by:

	SIGNATURE
	DATE

	
	

	Julie Toti, CLS, MS

Manager, Clinical Laboratory – Los Angeles Medical Center
	

	
	

	Joseph Thompson, M.D.

Director, Clinical Laboratory – Los Angeles Medical Center
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