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WAM 4.0


PURPOSE
The purpose is to provide complete instructions how to manage WAM 4.0.    

WORKPLACE 
All laboratory employees are expected to maintain a safe working

SAFETY
environment and an injury-free workplace. Laboratory employees are responsible for their own safety, the safety of others and adhering to all departmental and medical center safety policies and procedures.  Refer to Policy and Procedures Safety Manual Infection Control 11-030-01.




PROCEDURE
1) WAM LOG ON AND LOG OFF
Follow the step outlined below to log on and off from WAM.

From your Windows desktop access the WAM 4.0 icon to bring you to the WAM Screen.  At the WAM Login screen, you will enter your user name and password following the directions below.
	Step
	Action – WAM 4.0 Login

	1.
	From the desktop, click [START] then double click on the WAM 4.0 icon.

	2.
	The SYSMEX WAM logon screen is displayed.

	3.
	Your cursor will be in the first field shown.  Tab to the LOGON ID Prompt (second field). 

	4.
	Enter your assigned (3 character) USER ID and press the TAB key. 

	5.
	You will be taken to the password field which will be highlighted in yellow.

	6.
	Enter your PASSWORD and click [OK]. (Password is case sensitive).

	7.
	Click on HEMATOLOGY WAM.

	8.
	Click on GENERAL SECTION.

	Step
	Action - To exit WAM

	1.
	From the GENERAL SECTION screen click on [QUIT]. This will take you to the HEMATOLGY WAM main menu, then click on the X [QUIT ICON] in the control bar. 

	2.
	The Exit screen will appear, select [Y] to quit the application or [N] to return to main menu.



2) 
RESULTS VALIDATION IN WAM

Follow the steps outlined below and choose the validation criteria in WAM.

	Step
	Action

	1.
	From the HEMATOLOGY WAM screen select GENERAL SECTION. 

	2.
	Then the VALIDATION selection and QUERY ORDER selection screen tabs are displayed. Choose the correct screen tab. You can specify your search criteria. Select Criteria 1, 2 or 3 using a radio button.  Additional demographic data can be combined with the selection criteria 1, 2 or 3.

	3.
	On the Validation Selection screen for Criteria 1, enter a sample ID by scanning the barcode, then [TAB] to next box and scan the barcode again. Click the [BACKSPACE], then you would see the barcode number that was scanned. 

	4.
	On the Validation Selection screen for Criteria 2, enter one or more information for the selection criteria click on a specific criteria for demographics to select the correct group of samples: Instrument ID, Rack ID, Instrument Sample (date/time), Sample Receipt (date/time), Sample Collection (date/time), Operator Alert.

	5.
	On the Validation Selection Screen for criteria #, click on a specific criteria for demographics to select the correct group of samples: MRN, Patient Name, Requesting Location, Requesting Physician, Care Unit and /or Priority.

	6.
	Select appropriate button at the COMMON CRITERIA section (bottom left of the screen). The default is selection is PROFILE, then ALL TYPES. 

	7.
	Then click [SEARCH]. Then WAM will bring up the sample record for validation.

	8.
	In the event that an error is made, click [CLEAR] OR [QUIT] to start over.



List of validation areas:


The table below contains the list of different areas of the RESULT VALIDATION screen. 
	
	Result Validation Tab

	1.
	PATIENT DEMOGRAPHICS Area: Patient name and demographics are displayed.  STATs display with red background in sample ID.

	2.
	OP ALERTS (Operator Alert) Area: any instructions related to rules will be displayed here.

	3.
	ACTIONS box: You can ADD or REMOVE tests here.

	4.
	ORDER COMMENTS Area:  Report Comments are sent to the LIS (not functional with Cerner), Internal Comments remain in WAM.

	5.
	SID: Specimens are listed in this area.

	6.
	FLAGS: Instrument flags will be listed here.

	7.
	RESULT STATUS: Color coded to show result status.

	8.
	ACTION Menu bar: Validate All, Validate Selection, Validate CBC, Switch To Query Screen, Refresh, Save and Quit.


	
	Manual Differential Tab

	1.
	Manual differential and morphology results are entered at the manual differential screen.  This screen is used for the microscopic count and to access the screen where morphology comments are added. If you need to do a manual differential, this is where you can perform it. Click on the MANUAL DIFFERENTIAL tab.

	2.
	The SELECT COUNTER screen will show. Choose the appropriate counter. 

	3.
	PATIENT DEMOGRAPHICS Area: Patient name and demographics are displayed.  STATs display with red background in sample ID.

	4.
	COUNTER Area: This is where you would need to enter the manual differential count.

	5.
	MORPHOLOGY Area: Morphology result/comments to be entered here.

	6.
	INSTRUMENT RESULTS Area: Instrument results and graphs are shown here.

	7.
	TOTALS Area: Shows the total count.

	8.
	ACTION Menu bar: Toggle [+], Change Counter, All Previous, Morph Results, Save and Quit.

	9.
	Once you have all results entered, click [SAVE] to accept and exit.

	9.
	If you need further instructions they can be found in the on-line help in WAM.


	
	View Critical Results Tab

	1.
	For patients with CRITICAL RESULTS, this is where you can properly document all the information.

	2.
	SELECTION CRITERIA Area: Sample ID and patient information will be displayed here.

	3.
	CRITICAL RESULTS Area: Document the person (RN/MD) called, time, date, tests called and read back here.


	
	Rerun Tab

	1.
	When a rerun is ordered, either by a rule or manually, there will be multiple results from the instrument on a sample.  The RERUN screen is where you select the correct run to report. 

	2. 
	Access the rerun manager screen by clicking the tab. This allows you to review the reruns and select one run.

	3.
	Review the results and select the run by selecting the Run Number button for the set of results to be sent to the LIS.

	4.
	Click [SAVE] to accept and exit.  


	
	Previous Result Tab

	1
	You can view the previous results for the patient in this area.



Validation Actions:


Follow the guide below to choose necessary actions for validation.

	Step
	Action

	1.
	If manual differential or morphology is required, select Man diff button, see manual differential procedure or accept DM96 results.

	2.
	If there is rerun, select rerun button to choose the run to be reported, see rerun management procedure for specific details.

	3.
	To manually edit results or to add a test, choose the results tab.

	4.
	For previous results choose previous results tab.

	5.
	If you want to validate only CBC without diff select Validate CBC button, CBC without diff is sent to LIS and all other results are held.

	6.
	To validate all results click the Validate All button on the tool bar.

	7.
	To view a previous critical results press view Critical Results tab.

	8.
	The only validation options which send results to the LIS are validate CBC or validate all.

	9.
	Click [SAVE] to accept and exit.  

	10.
	Click [QUIT] to return to the main menu without saving.



3) WAM ORDER QUERY

Follow the step outlined below to query orders in WAM.
	Step
	Log on to WAM

	1.
	From the HEMATOLOGY WAM screen select GENERAL SECTION.

	2.
	Then the VALIDATION selection and QUERY ORDER selection screen tabs are displayed. Choose the correct screen tab.

	3.
	You can specify your search criteria. Select Criteria 1, 2 or 3.  Additional demographic data can be combined with the selection criteria 1, 2 or 3.

	4.
	In the COMMON CRITERIA area, select the desired order status button: Only pending orders, all orders, or only completed orders.

	5.
	Select the desired test (ALL is most commonly used) to initiate the search.

	6.
	Then click [SEARCH].


4)  SUSPENSION OF AUTOVERIFICATION
Suspension of autoverification can be done by calling the help desk at 8-330-1143 and ask the help desk to page the regional Cerner team to stop the process.
5) DOWNTIME FOR WAM
	Step
	Action

	1.
	Only enter STAT CBCs in Cerner (LIS).

	2.
	Fax CBC results to all units.




REFERENCES
Training Guide, Molis Wam, Document Number MKT-50-1025, November 2006, Sysmex
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