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Process for Laboratory Check-in of Blind/Vision Loss Members 
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Member Self 

Identifies as 

needing assistance

Lab Staff observes 

member may need 

assistance

Process Lab Check-in as 

usual, if phlebotomy 

required escort member 

directly to first avaiable 

phlebotomy station.  See 

note if urine specimen is 

required

Process Lab Check-in as usual, If 

phlebotomy is required inquire 

whether assistance is desired, escort 

member to first availabe phlebotomy 

station if required.  See note if urine 

specimen is required.

Perform Phlebotomy as usual, 

assure bleeding has stopped, 

escort member back to reception 

area, Direct member to restroom 

if they choose to complete urine 

collection during  visit, wait 

outside and escort them to 

original reception area.

Perform Phlebotomy as usual, assure 

bleeding has stopped, escort 

member back to reception area, 

Direct member to restroom if they 

choose to complete urine collection 

during  visit, wait outside and escort 

them to original reception area.

Note:   If a urine specimen is required, inform the member 

that they have the option of providing the urine after the 

phlebotomy or return at a later date with the specimen.
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Note:  Member with vison loss 

should be allowed to bypass 

Qumatics and proceed directly to 

laboratory check in
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Member presents at Laboratory Check-in
Member Self Identifies as needing assistance
Lab Staff observes member may need assistance
Process Lab Check-in as usual, if phlebotomy required escort member directly to first avaiable phlebotomy station.  See note if urine specimen is required
Process Lab Check-in as usual, If phlebotomy is required inquire whether assistance is desired, escort member to first availabe phlebotomy station if required.  See note if urine specimen is required.
Perform Phlebotomy as usual, assure bleeding has stopped, escort member back to reception area, Direct member to restroom if they choose to complete urine collection during  visit, wait outside and escort them to original reception area.
Perform Phlebotomy as usual, assure bleeding has stopped, escort member back to reception area, Direct member to restroom if they choose to complete urine collection during  visit, wait outside and escort them to original reception area.
Note:   If a urine specimen is required, inform the member that they have the option of providing the urine after the phlebotomy or return at a later date with the specimen.
End
End
Yes
No
Yes
Follow Routine Laboratory Process
No
Note:  Member with vison loss should be allowed to bypass Qumatics and proceed directly to laboratory check in



