
LAB Dept MEETING – Huddles 
 

Date of Meeting: December 18, 2018 
Attendees: Myrna Ocab, Jocelyn Ybarra, Juliet Garlejo, Tammy Rantung, Quang Trinh, 
Alejandro Tolentino, Mayra Castillo, Mark Gomez, Elliott Faure, Melanie Magee, Juanita 
Fernandez, Vanessa Cardenas, Erica Torres, Patricia Chea, Marissa Calilung, Theda 
Bryant 
 

Topic Details Action Item, 
responsible 
person, date due, 
or informational 
only 

KUDOS 
SAFETY TIP 

Kudos 
• From Letty, thank you to our night team for great teamwork 
• From Quang, thanks to Letty for working hard for that night 

she was by herself 
• From AJ- thanks to everybody for welcoming me 

 
Safety Tip 

• Can we cover the drain in DxH? There are some blood 
splatters. To open Easynet request 

• Request to wear mask if you are not feeling well that can be 
contagious. To prevent spread to co-workers 
 

Informational 

Digoxin • Effective Wednesday, December 19,2018 after 1000, orders 
for Digoxin Level will consolidate to a new single KPHC 
order. The new reference range is <1.2 ng/mL. The three 
Digoxin orderables (Digoxin  AA, Digoxin CHF and Digoxin 
NIS) will be discontinued. This is for patient safety and 
provider convenience. 

 

ALL STAFF 

Downtime Quiz • Make sure to complete and submit 
• We are preparing for Cerner upgrade downtime in January 

ALL STAFF 

CBC to Chino 
Hill 

• Tentative January 29, 2019; CBC routine ambulatory will be 
performed in Chino Hills Lab 

• More information to come 
 

ALL STAFF 

Cell phone for 
Phlebotomist 

• Follow Cell phone assignments. Please carry them when 
you are on the floors. 

Phlebotomist 

APTT Mix • .New DTA area for NPP result. CLS 



Calling ED RMC 
after hours 

Dear CLS, make sure to provide call back information whenever you leave 
a message to ED RMC for after hours critical calls 

• Provide patient information  
• Provide your name 
• Give a number they can reach you 

 

CLS 

UBT See People Pulse Updates  

 

This concludes the Minutes of the _12/18/2018______________ Lab Staff 
Meeting. 
 
Prepared by: _Lab Managers_________   Date: ____12/20/2018________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



People Pulse Page 
Lab UBT Level 5  

“Teamwork makes the Dreamwork” 
 
         Accomplished Pending              Future                No Go 
 
Date What’s Happening Stoplight 

Report 
For Follow UP 

9/10 to 
9/28 

2018 People Pulse   

 50% People Pulse response rate as off 
9/18/18. Goal is min 75% 

  

 73% People Pulse response rate as off 
9/25/18. Goal is min 75% 
 

  

    
12/2018 Lab Managers received People Pulse result   

1/2019 To discuss with UBT reps   

2/2019 To discuss with staff   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 
 
 
 
 
 
 
 
Dear Lab Leaders – please note that the contact name in KP SmartShip (courier label printing and 
tracking system) for the Flow Cytometry Lab at LAMC has been updated. Please ensure that this 
information is communicated with the relevant stakeholders and lab personnel. 

 Change: “B&T” was removed from the name and changed to “Flow Cytometry” – please see below 
screen shot for the current / correct KP SmartShip information. Feel free to contact me with any 
questions. 

  

 



  

 

  

 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 



 
 
 

 



 

 


