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1) Workflow for Platelet Clumps Review

*working on having a canned comment available in WAM for the PLT.



DO NOT PUT ANYTHING HERE 
(results will not crossover if you do)



Plt estimate appears decreased/adequate/increased 

(whatever applies). Suggest Citrated Plt Count order.





Final Step: 
Once the results crossover to Cerner, remember 

to check and VERIFY the PLT result. It will not 

AUTOVERIFY.

Once verified, then you’re DONE ☺



2) WAM OP Alert Review

The WAM OP alert tells the CLS what RULES were triggered by the results and 

which run. Then it guides the CLS on what to do to resolve the issue.

By default, you see the OP alert on the upper right side of your WAM screen and it is 

highlighted. However, it doesn’t show the “whole story” because it gets cut off by the 

small window.

To see the “whole story” you would need to:

- Click the OP Alerts TAB on the result section.

- Then click the first alert on the left side. The detail information will show on the 

ride side. 

- If you have more than 1 OP Alert, you need to click each one to see the detailed 

information for each run.










