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Link and Unlink Procedure Orders After Lab Check In

Additional lab procedure orders can be linked or unlinked after the check in process.

Link Procedure Orders After Lab Check In

—— e rFs

Access the patient's Appointment Desk.

Future Past Aclive Requests  Finalized Requests

1. Select the checked in Lab wi Rfi Status Encounter Date Appt Tim Len Department F'ro_;

appointment on the Future tab. BN S;h --T— 5/18/2021 Tue |B:15AM [ 15 | FOFAM R_A}
The appointment status is Arrived. Arived 51182021 Tue | 11:50 110 | RIV cHE
AM :j_
2. Click Cancel Check In. Seh E/{912021 Wad |6 15 AN | 15 | FOFAM | RAY
| .
: | .

e o Ve T L

Checkin Check Out | Cancel Checkin § Edit Appointment info  Edit Appointment Notes ¢

LS

The Cancel Check In window

appears. Cancel Check-In %

The Appointment check in status is @ Succass
canceled This appointment's check in has been canceled.

3. Click OK.

e

TYCY TP PO T T G UTIECT

The appointment status changes to
Scheduled (Sch).

Future Past Active Requests  Finalized Requests  Recur

,
LS Wy

wi Rfl Status Encounter Date Appt Message

B s SRS B
4. Right-click and select Link SRR e o =
Requests. | Contim g
Sch 5/18/2021 Tue 1‘;‘ . Label it
Seh PETSI3027 Wed| 'B’ﬁl E
)
< Add Appt to Wait List ?
Check In Cancel Check In  Edit Appointment | No Show/Reschedule ance
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Lab and HOV Lab Service Representatives Link and Unlink Procedure Orders After Lab Check In
Scheduling/Registration

The Link Appointment to Requests window appears.

) Tip |
3 1
'Click Show all available requests if the procedure orders are not visible.

5. Select the additional procedure order(s).

6. Click Accept.

The additional procedure orders are linked to the lab appointment in Healthconnect.

ﬂ‘a\) Note

Refer to the KRMS Lab system to verify the linked procedure orders interfaced to that system at the
conclusion of the check in process.

! Linked Procedure Spec Source  Ordering Provider Priority Creation Date Schedule Instructions |
% GLUCOSE, URINE | URINE [1300] | CADENCE. PROVIDER [299 . | Routine I 01/08/2021
l CBC W AUTOMA .. | BLOOD [1212]| CADENCE, PROVIDER [299 .. | Routine l 01/08/2021

¥ § LIPID PANEL BLOOD [1212]| CADENCE. PROVIDER [299... | Routine 01/08/2021

SPECIFIC GRAVI .. | URINE [1300] | CADENCE. PROVIDER [299 . | Routine | 01/08/2021 I

£ >

i @ﬁhow all available requests ) Expand Cancel

The Appointment Desk appears. | —— %%
| Euture Past Finalized Requests :
T Verify the appointment is : wi Rfi  Status Encounter Date Appt Tim Len Department F'm?l
selected and click Check In. | Sch ‘ 5/18/2021 Tue |8:15AM |15 |FOFAM |RAY
[ | |
. | ?
I Sch 51812021 Tue | 11:50 |10 |RIVLAR | CHI
! AM
Soh ] BT7613031 Wed | 8 15 AM| 15 | FOFAM RA1;
i ' ' '
| || — g

f | Cancel Check In  Edit Appointment Info  Edit Appointment Notes j

e
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Lab and HOV Lab Service Representatives Link and Unlink Procedure Orders After Lab Check In

Scheduling/Registration
Patient Side,.. | Checklist v

‘”.

The Express Check In window

Ir‘\,r“-*

appears. il
9 x o
8. Click Check In on the Express é &
Check In window. % ) Express Check In =]
% A ‘
g
'ﬂ Everything checks out!
s S S >

i Sm—— {
The App0|ntment DeSk appears' Euture Past Active Requests (
) wi Rfl  Status Encounter Date Appt Tim Len Depnr!'rnent Provider §
Th? appou)tm_ent status chang_es to Sch | 51182021 Tue | 815 AM[ 15 |FOFAM RATTLE DOCTOR- R(
Arrived to indicate the patient is _ )

ChECked Hl: Arrived| 5/18/2021 Tue 11“:55 10 |RIVLAB | CHKLAB-RI, TECHA
Sch | 5/19/2021 Wed | 815 AM | 15 | FOFAM RATTLE. DOCTOR-RE
| 2

< o

Checkin CheckOut Cancel Checkin Edit info  Edil App MNoles Cin:emgsmmé

Unlink Procedure Orders After Lab Check In

Access the patient’'s Appointment Desk. e | A R Fie R

i
1 Select the checked in Lab wi Rfl Status Encounter Date Appt Tim Len Department Pru§_
appointment on the Future tab. Sch 5/18/2021 Tue | 815 AM |15 | FOFAM RA{r
The appointment status is Arrived. Aiciad 511812021 Tue | 1% |10 |Riv a%
AM
2. Click Cancel Check In. S BI8203T Wed | 815 AN 15 | FOEAM | RAi»
< f
Checkin Check Out Edit Appointment Info  Edit Appointment Notes;
e —— ST RS 2
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Lab and HOV Lab Service Representatives Link and Unlink Procedure Orders After Lab Check In

Scheduling/Registration

The Cancel Check In window
appears' @ Success

This appointment's check in has been canceled

The Appointment check in status is

canceled. OK
3. Click OK.
-]S-gﬁeadpuﬁgl{ntgce:; status Changes tO Future Past Active Requests  Finalized Requests :ﬁ:‘ E{
wi Rfl  Status Encounter Date Appt essage r }
4. Right-click and select Link [ [ Jsn [ ] ] [sne20217ue [g1s  Aesonietr T
| Print Last Receipt %
RequeSts' Confirm ‘5
Sch 5/18/2021 Tue [ 11: Label a
“ b
rSe (¥
Sch B/16/2021 Wed | & 15 S
| | -:I_
i 1 0 A, . H 0 O 1 ¢
¢ Add Appt to Wait List 4
Check In Cancel Check In  Edit Appointment | No Show/Reschedule ance;
The Link Appointment to Requests window appears.
» Tp
v
Click Show all available requests if the procedure orders are not visible.
5. Deselect the procedure order(s).
6. Click Accept.
Procedure orders are unlinked from the lab appointment in Healthconnect and appear on the
Active Requests Tab.
Refer to the KRMS Lab system to verify the unlinked procedure orders interfaced to that
system at the conclusion of the check in process.
M 'Warnmg
A procedure order cannot be unlinked if it has already been accessioned.
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Lab and HOV Lab Service Representatives Link and Unlink Procedure Orders After Lab Check In
Scheduling/Registration
Linked Procedure Spec Source  Ordering Provider Priority Creation Date Schedule Instructions I
{1 ) CBC W AUTOMA... | BLOOD [1212]| CADENCE. PROVIDER [299 . | Routine | 01/08:2021
[J H LIPID PANEL BLOOD [1212]| CADENCE, PROVIDER [299... | Routine 01/08/2021
[1 | SPECIFIC GRAVI . | URINE [1300] | CADENCE, PROVIDER [299 . | Routine 01/08/2021
[J J GLUCOSE. URINE |URINE [1300] | CADENCE, PROVIDER [299 .. | Routine 01/08/2021
< >

i(@show all available requests) Expand Cancel

The Appointment Desk appears. e T E
7. Verify the appointment is wi Rfi  Status Encounter Date Appt Tim Len Department Pro#
selected and click Check In. ‘ Sch 5/18/2021 Tue | 815 AM | 15 |FOFAM RAE

it Cancel Checkin Edit Appointment info  Edit Appointment Notes

The Express Check In window :
appears_ ___Fw Checklist ~
)] N p

8. Click Check In on the Express

Check In window. ) Express Check In =]

Everything checks out!
v X Cancel
¢
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Lab and HOV Lab Service Representatives Link and Unlink Procedure Orders After Lab Check In
Scheduling/Registration

The Appointment Desk appears.

E_ulT Past  Active Requests :
i wr Rfi  Status Encounter Date Appt Tim Len Department Provider ,r-
The appointment status changes to [ Tsen | [ [ T[sme20217ue [a15am]15 [FoFaM  |RATTLE DOCTORR{

Arrived to indicate the patient is |

checked in. A.rrhudl 511812021 Tue | 11:50 |10 | RIVLAB | CHKLAB.RI, TECHA}

AM

Sch 5/19/2021 Wed | 8 15AM | 15 | FOFAM R?I‘TLE DOCTOR-RI;‘!_
R [
<
Checkin CheckOut Cancel Checkin Edt A info  Edt App Notes CancelReschedulé
) Tip
v
Double-click the appointment or click Expand to view procedure orders that have been linked or
unlinked in Healthconnect.
Expand b 4
[B]S]- N HILIZUUL N XH-HK-LIDS
Age: 22 yrs Sex Female o
Home Phone: 818-334-7721 Work Phone
Address: 5231 Brand Bivd E-Mail: cadence@kp.org
City/State/Zip Burbank, CA 91501

Perm Comments:

Appointment Requests

Request#  Category Procedure Appointment Association
1182756745 Hematology CBC W AUTOMATED DIFFERENTIAL [85025 § Linked

1182756746 Serum Chemistry (CPT®)) Linked

1182756747 Urinalysis LIPID PANEL [250613] Unlinked

1182756748 Urine Chemistry SPECIFIC GRAVITY, URINE. DIPSTICK [81002 Unlinked

(CPT®)]
GLUCOSE. URINE [82945 (CPT®)]
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