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Check In a Scheduled Lab Appointment

Link procedure orders to the scheduled lab appointment and check in the patient.

Access Patient’s Appointment Desk

1. Do one of the following:

» Click Appts on the Main
toolbar.
OR
¢ Click Epic > Scheduling >
Appts.
The Search for a Patient window e — :
appears. I""'II"“ ! e e -
2. Type the patient's Medical f:t.u — — — =
Record Number (MRN) in the T —
Name/MRN field. e s —
!.—9" VEALRUS AG AUDREY HONMNTS DV £ SI3Bownd T Burhark A SIS ity ||
3. Click Find Patient or press —— - B T e
Enter. o e
4. Verify the patient information.
5. Click Accept.

Link Procedure Order(s) to Appointment and Check In Patient

Evture  Past  Agtive Ruquests

The Appointment Desk appears.

Fe
CanesVReschedule 1
W Rl Status Encounter Date Time Lan Depanment Edt Appontment iotee 3t Type Maotes ;
- I Seh 4162024 Tue | ZIOPM (10 [FONLAB® | Faraprommaniin A8 1] |
1. Select the Iab appOIntment. | Sch 477202¢ Wed [ 1230 |15 |FOFAM Copy Wi Book i FRICEVISIT | Abd Discomont |
PM JLLOW IR ]
L s e !
™ — pan -Shi
A | Sch 4182024 The 1230 15 |FOFaM FFICEVISIT | Abd Discom
2. Right-click and select Link . | || St ot o0 P 15 " }
Lidd || e N 96T] 3
I Sch | | 4192024 Fr (1230 [15 | FOFAM T . v |
Requests. i i s R
l | | AesinReterra N [9ET} |
Prore Last Receipt
Confam §
Lagol
i
ASd ApPE 1o Wak List
Grck In L 4 Cancel Chack In intg prinioBock it  Expand  Amcur & AAOITITE E

| Mo SnowFeichedas
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Check In a Scheduled Lab Appointment

The Link Appointment to Requests window appears.

3. Click Show all available requests if the orders are not visible.
4. Select the appropriate procedure order(s).
5. Click Accept.
Link Appointment to Requests f
e " i,
T A8 {
| Appointment Information ‘E
MNama: Walrus-Rg, Audrey MRN 200015010019
| Needs Interp. No [2]
| Date 4i16/2024 Status Sch §
L ST - ¥ P === ]
Linked Procedure Spec Source  Ordering Provider Priority Creation Date Schedule Instructions }
& || CBC WAUTOMAT... | BLOOD [1212]| CADENCE. PROVIDER [299 | Routine 01/08/2021 {’
LIPID PANEL BLOOD [1212]| CADENCE, PROVIDER [299 .. | Routine 01/08/2021 g
SPECIFIC GRAVI. | URINE [1300] | CADENCE, PROVIDER [299 . | Routine 01/0872021 ;f
& ||| GLUCOSE. URINE |URINE [1300] | CADENCE, PROVIDER [299 . | Routine 01/08/2021 3
{
L)
l@ﬁhuw all available reques'lsl Expand I Accept I
L — E— — -
The Appointment Desk appears. e Pest Finslged Roguests s 3
The orders are I[nked to the ]ab W. RA Stals Encounter Date Time  Len Department Provider Visit Type 4
appointment. sch | B 4/16/2024 Tue | 2:30 PM |10 | FON.LAB® | Chklab-Rg, Techa LABl[:!] l%
Sch 4117/2024 Wed 1230 |15 |FOFAM | Month, Doctor-Rg OFFICE VISIT
. . _ | PM ;&u&wﬂwﬁg
6. Verify the lab appointment is : _
L 4182024 Thy (1230 |15 |FOFAM | Month. Doctor-Rg OFFICE VISIT
selected. . PM FOLLOW UP 15
| MIN [96T] %‘
z T --«*s—;l 4M8R2024 Fd | 12.30 15 |FOFAM Month, Doctor-Rg OFFICE VISIT <
PM FOLLOW UP 15
7. Click Check In. e %
» t  Cancel Checkin Edit info  Edil Notes  Ci hedule Copy into Book it é

Process Payment

The Payment Collection window
appears.

1. Click Collect Payment.

Total Due Now

10.00

{.
3
{
!

i it S - WWM

a Collect Payment
-

$10.00
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2. Click Collect Payment again.
@ Collect Payment Now

Payment of

$10.00

Copay

Caomment

4= Go Back J Collect Payment

The PaymentMate Transaction window appears.
3. Select the form of payment in the Tender Options section.

4. Follow system prompts to process the payment.

N e e e

i R e P i A o e WP R N S Ty

Yy [ — Tender Options . S o

i Amount Paid %000
Amount Due $1000
K . = ‘
E-Chack | Check ‘ Total $1000

E-Wallet
|

[
4

| |
| %
| Voucher ! Cash

| Eckoh Token

Cash Payments Must Be Tendered Last

PR Y

Tip

-

For more information on processing payments, go to http://myhelp.kp.org and search for the
following Keyword: process payments.

The payment information appears %= 3
in the PaymentMate Transaction | 5
window at the conclusion of the | s i Timestamp ‘}
payment process. : 04/16/2024 1356 57.000 :‘
I ¢
5. Click Finish. a 5
¢
f.ﬂ
5
{
d
{
{
{
e T e e g [t NN _‘\_n')
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6. Confirm with the patient if they _ _ ‘
would like a receipt and click Would you like to print a receipt?
Yes or No.

3 -
The Check In window appears. if*ﬂ 7 ot At
|
7. Click Check In. WT

Complete the check in process. ’\ . | X Cancel v Check In
The Appointment Desk appears. | Fulre | Past Finalzed Requests }
| W Rfi  Status Encounter Date Time Len Department Provider Visit Type 1
3 | 1 ue i " acha }
The appointment status changes to | Amived| 7] 4/16/2024 Tue | 2:30 PM| 10 | FON.LAB® | Chkiab-Rg, Tech Lap@y | ¢
% o & i Sch 4/17/2024 Wed | 1230 |15 |FOFAM | Month, Doctor-Rg OFFICE VISIT
Arrived to indicate the patient is PM RO %
checked in. : Sch |\ | aneiz024 o 2. 3 ronm iMonth. Doctor-Rg OFFICE VISIT
_— /— P | e “OLLOW UP 15
| Checkin Check Out Cancel Checkin  Edi info  Edit MNotez  CancelReschedule  Copy into Book it E%
o
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