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Kaiser Permanente SCPMG Laboeratory Systgms
Medical Care Program Chemistry
California Division - South Procedure

Abbott Alinity Instrument Manager Result Review & Release

Purpose

Scope

Definitions

Policy

This procedure is intended to provide instructions on how to review and release
results in Data Innovations Instrurment Manager for tests performed on Abbott
Alinity ci-series analyzers,.

This procedure is intended for trained Clinical Laboratory Scientists and Medical
Laboratory Technicians.

Autoverification: Autoverification refers to the automated release of clinical
laboratory test or examination results to the medical record based on previously
defined criteria and logic established, documented, and tested by the medical staff
of the laboratory, from an electronically interfaced instrument.

The list below states the policies followed by the organization:

o A licensed person must be physically present on site in the clinical laboratory
whenever auto verification is being performed. They are responsible for the
accuracy and reliability of results being reported. The operator is responsible for
suspending auto verification in the event of a problem with the test methed,
analytical instrument, or auto verification criteria.

o The operator must ensure that all quality controls are performed within the
appropriate time intervals with acceptable results prior to performing patient
testing.

o if a problem is encountered with an instrument, the operator can turn off auto
verification with menu options. When problems are resolved, auto verification
may be turned back on.

e Specimen Management Workspace in Instrurment Manager is a workspace for
results that meet the pre-established laboratory criteria of the middleware rules.
The licensed laboratorian is required to investigate and do possible intervention
prior to review/release,

o An audit trail will be used to identify all individual who have entered or modified
patient data ar control files. If auto verification is used, the audit trail in the
laboratory system should reflect that the result was verified automatically at a
given date and time.

o [nstruments that have autoverification enabled must be validated initially and at
least annually or when there is change to the system that could affect the
autoverification logic and to confirm that algorithm decision rules are
functioning properly.

Continued on next page
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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Chemistry
California Division - South _' Procedure

Abbott Alinity Instrument Manager Result Review & Release, Continued

Procedure: Follow the steps below to log into Instrument Manager:
Logging into Step Actiun _
Instrument 1 . 1M R .
Manager Double-click the Instrument Manager [£8=1 icon for your site.
2 A Windows pop-up will appear. Select Run,
L e L | =5
Iatibdeber el v s ik, Jes e et
(] m:: mmwn

el o)
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==
3 When the Logon window displays, enter your User ID (NUID) and
Password in the text field. Click Accept and Logon.
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DATA INHOVATIONS
INSTRUMENT MANAGER™ )
- BT
Py I_’
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Note: For new users or after password reset, leave the password field
blank and log in. The software will prompt you to set your passward.
If'you have forgotten your password, please open a ServiceNow
Directed Service Requost to the NON 1T SCAL LAR group.

4 The application will open )

s

- e e

@lm‘uumemmanager‘
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Kaiser Permanente SCPMG Laberatory Systems
Medica! Care Program Chemistry
California Division - South Pracedure

Abbott Alinity Instrument Manager Result Review & Release, Continued

Procedure: Follow the steps below to access the Instrument Manager workspace;

Accessing Step Action
Instrument ] From the Specimen Management menu, click SM Workspace.
rem Crfipepon Tapeso Sgocty [Suomrlicnzet| I3 0 R 1N ML byt fry Kb Bl
iz
Fetpd Ol e
1i0ably
U2 b by

Warkspace

1

Once the workspace window open, proceed to click on the drop down

menu

[ 'estrumert Manegor by Dats Secrvateos LLC dor Abbett Dy [+ Mg

§ Iptom. Confiunten Diag Secutty Speciman Munts SR I.M e L e B
# Syecmn Wasgomerd Vioopace. X |

“i Weedhipaer At View Forut Acen  Hdp

R L P TPV =E zIBe +tol

Test Wiorkahert %

3 Select from the drop-down menu, the inslrumént workspace for your

site.

f Specimen Management Workspace l

¥ Workspace Edit View Format Action Help ;

gy N I Y

: o 1=, S e | Dellflawer Wailkspa
A e s B B R v e

Victorville Workspace
ZZ Abbott Workspace

Continued on next puge
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Abbott Alinity Instrument Manager Result Review & Release, Continued

Procedure: Follow the steps below to review results in Instrument Manager:

Instrument Step Action i

Manager 1 From the Specimen Worksheet pane, highlight the row with the
Workspace accession number (see Detail A). The selected accession number will
Result Review show a pane titled “Patient Information™ (see Detail B). There will be

Operator Instructions with the appropriate directives or information on
the next steps to follow,

-~ - —

[ Tiwteii e You foma BeS Hep
IS A7 4 SRS AGdlaiie (D01 zfoe ofwl 2]y
(WY = P91 0plo e a0X Fdl * Bl fe

| Specrren Warkehaet #F X Feteiwiaeaten
Ilmmmln Speame Spedmen|D Pakent Hame, TESTSWLAC .
M1 Tasts Held [21 9060000 65 Patcel I ZZ000007568 1

Stx M

Ealo ol Birth 28M4532

PaticntAgoeinYears: 28

Detall A | Opemior Instructions: Bhissing comgonent Plei

Detail B

Assoy Speaiic nstndions:

Detail B example (close-up):

i .

Patert Hama TESTSVLAC Spocimenl 219266000016A

Pabert K, ZZ00D0OTSE6 Cotettioa DatefTiro: Q920198:32.00
Locntion-Facity. HP LALab

Sec M

Dale cf Bin, 3659
Patiedd AgenYears: 26
Operale nsthatons. HLSSING Componert, PiRase Ielteve patenl sag'e and nnassng lest of a panel

rssar Speafchsinuctions
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Abbott Alinity Instrument Manager Result Review & Release, Continued

Procedure:

Instrument Instrument Manager Workspace Result Review

Manager Step Action

Workspace 2 Investigate the cause(s) of the Flagued Result(s) such as “Error
Result Review, Codes™ and “Error Names" and follow “Qperator Instructions™, if
continued present in the Patient Information pane.

Test Cede IRuu]l ]L’nlls Test Dilnilen Errer Codels) Emrh'mt{s)l
| —
_— ==

\. A L '\ A
AN Ay Y
JAcAE Unable o Cale, Flazged Hlageed

NTEILL tp/dl, [STANDARD/cElagged Flagged PANICSZ e,

BUN <3 op/l, |STANDARD Flizced [Elagped

o2 T STANDARD:el FlagzzedFlazzed PANIC cLRe

[ ] TmEg/l, [STANDARDflazced Beliow

CLOT Clat? FLACGED Flazged Verlfy elat st

FBS 2E/dl STANDARD el FlaggedFlapged (BAMIC oL Hen,

H o [ndex Flazzed Flapzed

1 2.6 Index iFlagzed Flapeed

L -11 Indes | ___ ‘Flazged (Elapped |

K oEgT. |STANDARD cLIV CONTAM Flarze . [PANIC oL CH

NA ' EEGT STANDARD L CLOTElazmed Flany PANICcLOL.

3 Select the accession number that requires decision using pre-
established criteria for acceptability and/or logic, Select Release or
Reject.

2B Release function

X Reject function
4

Refresh the workspace by pressing the Refresh | button. If no other
accession number populates the workspace. All results that filter
through the rules cuscade and do not hit any of the rules algorithms
will Auto verify to our LIS (Cerner),

Continued on next page
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Kaiser Permanente SCPMG Labﬁratory Syslems
Medical Care Program Chemistry
California Division - South Procedure

Abbott Alinity Instrument Manager Result Review & Release, Continued

Procedure: Follow the steps below when encountering a critical result:
Critical Result Step Action
Reporting 1 From the Test Worksheet, select the color coded “Critical Result”
enrty with corresponding “Operator Instruclions”
Spedmen ID |l'mr=t: [paticat Name ) IRoqnsl«I Date/Tizte
| ¥ '224’336?50?0..1 UIDHHL\&O-LESS il ety ] 11132028 10025 0401
o ‘ Va7 stis00000 LA S ADLUSSAYTEST FEMATE R md_“ 22031 2057 PA
B 2105200 MDIASSAV.TEST RIDi% "»"ﬂ‘u:.id;,r.lf
| (moae)______
n n:ugzuwmu ATDIASSAV.OCT TEST |r4:g T77T024 10:12:57 AST
1 | l2zaxszoagnss, MIASSAY,OCITEST F4153 2777024 ) ;u;u,gz.m
| | 222az0o00013) N MIIASSAY.TEST FEMALT, (1530 122023 L4583 PAY
1 | ix3azoocee1a NDEASSAY TEST FEMALE [R1030. 112003534158 PN
| | [0 rndeoss. ADIASSAY.IEST R7935[1101272024 1:30:49 PAL__
- "-U:Jnnnnlm JADIASSAYTEST R7931 llll'.’a"u!-t 1:30:29 AL £
4
| TeaWerkabeet
| Coacretiva Nate |Tﬂl.\'me' ITest Code |Rescht Uzits |Re_iRe...iTenDiL.
= i I y,J—
oLl for Yenfcatia ri -
o ty 01 G- RG] Hrnlrsls Ted i T ’ua IF
B t Teder 3 rx 3
Fxm 01 CLHS tmm; ndex || 259 Tiedex_ AF y
r&u\_{\lu.ng'_ﬂ CI-RS [Liprmis Index " 20 ™ lndex F x
[;.\Atngm CIRS | Bt Direet o | ; u-m. : z rq_—-’-:-Tr.tE-}‘:’—“-

L

&m: Ak N
Patert irformation
Patiest Nape: Specimea Type:
PaGent ID; Z2000017535 Orderizg Fhpsieaa:
Date of Birth: 1152024 Collection DaieTizse:
Sexz M Locatioa - Fadlitp NP IBM

| Openmr Teatractions: ~Panics Verify samplo dratity and Rtezrity, Follow Critical Call Notilication pnxrd wr. Pms
[Complete Read Back xad Fxier the NUID {or Fell Name) ol ke netified peryoanel iy the Coaplete Read Bazk pap-

Tty Scheduird 19 b Hdd -

Coxzection Naine |t 0 fret [Dieripes {

{Ervar Na. [Test Commenite) [Test L I {0 |Rewr |Poth ) Redd Dack ., [Read Dack Stat.Rew
[ I I JY 0]

SAALNTCOI 01 Cl, :
';—\{:L\"l g‘o dqft Azity 01 c""'lg" 2

OTIERT. \.\I.\' 1 i TSA MGy 01 C1IF-

OTIER T q‘\lu.\" & ,\jumw_m c1:ir4 1
OTTIER T 2_7 i

HornE e

3% ]

e
Press the “Critical Call Back” button &_-J
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SCPMG Laboratory Systems
Chemistry
Procedure

Abbott Alinity Instrument Manager Result Review & Release, Continued

Pracedure:
Critical Result Step Action
Reporting, 3 Enter the NUID or Full Name of the notified personnel in the
continued “Complete Readback” pop up box
87 Completa Read Back on Sefected Test(s) x
Flzaze enler the requied informalion for the re:pondant,
‘ "f [[HUID o Fu aine | -
e
(119 | Cancel I
S
4 Verily the “Readback” process was successfully recorded by
confirming change in color coding (yellow -2 light blue) of the
critical result entry.
Verify that all three readback columns are completed, see “red
arrows” on the image below:
[ [retCode [Resit  [ErorCodels) [Emor o [Test Cezmentl) [Read Back {Read Bk Comm|Reod Back Bateli.
E [ [ I
3 LY \
i [1 HOLD _ [OTHIREL.| \ \ \
1 29 IHOLD _ OIORL] \ \ \
ML 1 HDID _ {OTHIRT.] i <1 ]
INDBILE )EL7 'HOLD [HOTHE * *
INTBTY mm TANICEH. Sephlithyoed ORHHY Dy NekPrin 12520M72520AM
5

Press the “Release™ button :.'_2;1 and acknowledge the “Release
Selected Test(s)"” prompt box to send results 1o Cerner (L1S)

Peleaze Salacted Testis)

A Areyau sureyou want to release the selected tasts that have

l"\ a Test Status of Hald for Verification?

ALY

Clleddng *Yas” will mark ALL selected Tests cuzrentty Held for
Verification as 'Released’ and send these tests to the Host.

’ L]

Yes | Ha |

Continned on next page
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Kaiser Permanente SCPMG Labératory Systems
Medical Care Program Chemistry
California Division - South Procedure

Abbott Alinity Instrument Manager Result Review & Release, Continued

Procedure: Safe  Follow the steps helow when encountering a Safe Zone critical result:

Zone Critical Step Action .
Result 1 From the Test Worksheet, select the color coded “Criticiil Result™
Reporting entry with corresponding “Operator Instructions™ for the critical “Safe
Zone™ verification steps
* SyreimoViedahert .
Stiza@e [Py [PoferNier  [Bk(RemeoelDuoTiee  [Specaea St [QuiyhEnsed]
BT = . S
: [3.]-'1—“ ’-‘ - .__" . . - - -
3 | zmmEma % SUFEIONEMN I- Fio II3T093E59AN Hedadler [FLCGED
). ettt
I
ComectiaNme [TestNemss Teut Cele [Renk Cen [RentiSatRer, [Teubisa
3 _ _ 1 9]
| T 0T Ventars - 7
L ey N o S
[ [ saniria®E ey AGAP wllen Cde £ 97 | |
] | SAAade ))OIRS  BdintisTeol Nesws (NHEIL _n;ﬂ. iF ] [STANDARD
SAERTIIORS  (EidlraNenes  (BDN €1 il 5}‘ ¥, |STANTLARD
Ferthiereen

Farleet Nemes SAFFZONIADI Sprekera Trpe:

Pudens Iz TTOAITLY Ouderbig Fhmbciaar DOVAIYTEST,
Dol Birse 22000 RE 2 B
Sim M LesaZe. Frcilie NPERU L

Teererdan: oPade; Verldy koape bfrasity sad huegries Felex Criiea) Cafl Nehfearbe protedere, Press Cogles Resd Bk nd Faser
Frx\m(nrln\at}dﬁtmm lzlhf-ulmlnlhri pas g Turr. UM 01 he Iﬂrﬂhmlnlrw ﬁt'm‘hr:

‘h::;ddmuum/'-‘

[Cmzsctzauze Jiarvemeat f7ise IDeseriye {

3t [EmerColifi) [rmeNmetnfraCozngt  [Tuiormca JE D [Rat[Paid [RedBack Sos e
] ] A . ] 1]
77~
éﬁﬁﬁ_'-—" femy” * ‘eale 5o DI R FiT 0___i
= 4Fagped {mxs::.is.-.—,ug.g.a SLAINICOlSAAGE0) (185 e S
= EAANIEOE AN 0 OIS FEi

12

Compare patlcnt s age in IM and Cemer (LIS), check if the obtamcd
result is also flagged as critical in Cerner.,

If ... Then ...

Result is a true critical Follow “Critical Result
Reporting” procedute

Result is not a true critical Release the result

Continued on next page
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Medical Gare Program Chemistry
California Division - South Procedure

Abbott Alinity Instrument Manager Result Review & Release, Continucd

Procedure: Follow the steps below to turn off autoverification in Instrument Manager:
Turning Auto Step Action
Verification Off 1 Go to the upper lefthand corner, select “System™ = “Status™ to show
the list of connections for all sites in IM
[ Inssrumens Manages by Data bngvaticncLLGer Atbote Diagnestics - (5p Minsgement Worapace - HEM 2]
i:&rf{-m", itics Securty SpedimenManagement SSR €2 SR P T LI e e
Legan M —
Logali m
| | GungelangusgeLocie L @on zle elalrl
(L] s BT XIE J1 IS 1 [ |
I i TRLHELD Recuits| B 1 Patial Resuits T F} [ Complete
Status of [nttrumint Minager Secsh
: . ™~
Triggered Hetifiee Evenls
B#
[ T wuality Indicator3v l
2 Sclect the instrument that requires turn on/off by highlighting the

analyzer and right click to show the menu.
“Specimen Management Werkspace -7 Status Displey X |

P b ErorEsendComemees | (@) SlcpSeteciad Comecton: | [ AezerdMeszaper,
P e 3D CIF[A) DR I 1P EnieeFrd Tent
(Eoressontyer 55—
Comnectons  |Slota [InSesvice ltn
|| =IHubaMe
K SAAN 0T CHOR On o o
[]  stasayoiciRs on |7 | StetSeecledComectons
|| CAUSORDEAS On | (B)] Step Selected Cornections
— SAUSHESULTS On |y | Sest Commuricstions Traze
— = trvoe = | Ston Comemurmeston: Trace
[ | IR Aty 01 HOR O :
| IA Aty 61 OVAS  OF m Vvt Communscatons Trase
| IA At 2O0R  Df 13| Prepe Communcaons Tisce
| ] Ay 2aAS 0F @y Seecrts
IA LS CHOERS  OW -
] MUSRESULTS O | Stat Holdng AL Tesle foe Vestication
=l laMess €3] LogMinind SEL Evert
- LAkt 08 CIOR Q| - | Clews Loudd Balancs Counless
WA 0 ORS O ==
1 1 Show H
|| WMUSORDERS  ©ff E Detol
[} wiusREsuLTs o [5] shonenxs
| | =) psnVien 7 Foes
| | Mvanyoi00R O || Fkd Chooten
|| MY ey 01 CLRS OF || Gopup By Row
|| MV LIS CRDERS  OIf T3 T
4V LIS RESULTS  Off Yes 1]
3 Select;

| @] stat Holéing An TectsforVeiticaton

Continued on next page
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Abbott Alinity Instrument Manager Result Review & Release, Continucd

Procedure:

Turning Auto Step Action
Verification Off, 4 Press “Yes" to the prompt window that pops up
continued Instrument Manager

‘AFY, Are you sure you wish to start holding all tests for the
selectad connections for veriflcation?

Clicking *Yes® will cause ALL resulis for this connection to be
held for verification in SM Workspace,

r--:'t*'h— =
~"\ Yes I I Mo, l
5 All patient results will be held in the “Specimen Management

Workspace™ until all troubleshooting steps are completed and
autoverification can be turned back “On"

Continued on next page
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Kaiser Permanente SCPMG Laboratory Systems
Medical Care Program Chemistry
California Division - South Procedure

Abbott Alinity Instrument Manager Result Review & Release, Continued

Follow the steps helow to turn on autoverification in Instrument Manager:

Turning Auto
Action

Verification On Step
1

Go to the “Specimen Management Workspace™ and click on the @l
“Stop Holding Selected Tests for Verification™ button to remove

the hold,

/ Specimenbimagarent Viodopec., %|

[ ictme g vor fome peen by B
283l . Alwn 2% o]s oigh L
Y s B8 AL 080 S AXIG IS 11 iy aoltbiL | et |

el Dgearmb, )[R0 Rt B Posiel Resdel ] CompiedRenits RN B)
| Spuimntiites {8ten Ho'Zog Seeted Tets B Veiation] |

|

-

2 Select “Yes” on the Sop Holding Tests confirmation window,

StepHelding Tots

Aoy 1ok yeu wied (o rerove the Selbected Teitt From
kring Held?

Ter I Ha

3 Patient testing may resume as applicable.

Continued on next page
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Abbott Alinity Instrument Manager Result Review & Release, Continucd

Logging Off

Follow the steps below to log off Instrument Manager:

Instrument

Step

Action

Manager

]

Click on “System” - “Logoff™

Leg

iy lr&tmrr?g_-_"-‘:guhj Data Innrations LLC Fer Abbett Disgnortics - [Specimen Managemient Workspace - HEM 2§
ilkml Ceifiguntion Disgrestics Securly SpesimenManssement 55 25 S8 - ° Mo npr o

i@‘-

30
Logeff  wAy——a—— Lo
ChangeLanguegzloie

SIRor :1e <lel sl

[1] suts 1 H M X181~ 151 {1 LAt |

Ehut Derwn

2| HELD Reszsts| 2] 1 Partial Remits [ ) ) Completes

Stats of Instrumient Mansger Sessions
‘Tigzered Hetfiar Brants

bi

euality Indicator 3¢ I

b2

request

Select “Yes” when tﬁé_prompt window };ops up to co;ﬁnn the logof_f

Logoff
@ Are you sure that youwant to Logoff?

" Yes | No

The system will return you to the log on screen

[ tmtromers Manages try Dazsz trrnovaton 1. for Aot Dugnsses

i“‘n&wH&;.o e

;'"7“.8""“ HE PR SE T At LT

LT LT BN LT A

@ Instrument Manager™

B i JLeersn 2 RIS4732 [ Ctiamsth e Tent Sprtos K| [enm
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Abbott Alinity Instrument Manager Result Review & Release, Continucd
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Documents | SCPMG QMS — 0025 Autoverification
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