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linking innovation to care



ADD – Training Needs Analysis Customer Training
Customer Feedback Questionnaire
ADD Training Needs Assessment – Questions to Customers during Face to Face Interviews or Conference Call


ADD Global Service Training is partnering with Montreal-based training vendor, IC Axon, to gain a clear picture of the current customer and FSR training structure and systems across the global regions/countries. This is part of a global initiative to identify and build on the best of the current training methods and structures to improve customer service for all ADD customers.

As a part of the Global Training Needs Analysis, IC Axon is seeking input from Abbott Diagnostics Division’s key customers globally.  Kindly fill out this questionnaire and return to ADDTrainingAnalysis@icaxon.com  and  jturner@icaxon. Thank you, in advance, for your participation.  

Questions 
1. What is your role?

2. Did you personally attend training given by ADD?  If yes, on which instrument?

3. Are/were the topics covered in your training adequate?

4. What training materials do you use?
5. Are the training materials useful/effective?

6. How can the training materials be improved?

7. Is/was the length of this training appropriate?
8. What suggestions or recommendations would you make to the training department to assist customer trainers to perform to the best of their abilities?
9. What is/was the best aspect of the training(s) you followed?

10. What are some areas for improvement?

11. What prior knowledge should trainees have before coming to training?
12. What experience do trainees have, and what is their background?
13.  In an ideal world how would you phase the training? (How many weeks /phases, what intervals between phases and field time?)
14. Have you done any e-learning before? What do you think about this form of training? 
15. What topics, areas of training do you think could best be covered with CBT?
