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	TITLE:
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FLSA Status:
Exempt
Original Date:
July 2019
Last Revision:
January 24, 2020
JOB SUMMARY:

Assists Blood Bank manager to ensure the technical, operational, and financial functions of Blood Bank and Bone Marrow Transplant/Cellular Therapy Laboratories.  Works with Blood Bank Manager, Medical Director and Transfusion Safety Officer (TSO) to ensure exceptional medical practices with state-of-the-art technology.

EDUCATION/EXPERIENCE:  Bachelor's Degree in Medical Technology or a chemical, physical or biological science from an accredited university and meets other technologist qualifications as specified by education/transcript/experience under CLIA 493.1491.

• Experience: Minimum of five years of relevant laboratory tech and/or leadership experience.
REPORTS TO: Blood Bank manager
LICENSURE, CERTIFICATION, and/or REGISTRATION:  Technologist/Scientist/ Specialist Certification from ASCP or equivalent required.

All individuals certified ASCP beginning January 1, 2004 must participate and maintain ASCP Board of Certification (BOC) through the Certification Maintenance Program (CMP). All individuals who are certified AMT beginning January 1, 2006 must participate and maintain AMT Certification Continuation Program (CCP). 

• Additional Skills Required: Must meet qualifications as a General Supervisor and Technical Supervisor under CLIA 88 guidelines. Baccalaureate degree from an accredited college or university in a chemical, physical, or biological science or equivalent.

• Additional Skills Preferred: Specialist certifications from accreditation agencies.

Successful completion of a NAACLS approved Medical Technology program preferred.
ESSENTIAL FUNCTIONS:
Works to assist and support Blood Bank manager to:
1. Adhere to general hospital standards, policies, and procedures to promote a cooperative work environment by utilizing communication skills, interpersonal relationships, team building and contributing to the overall quality of services.  

2. Ensure the day-to-day technical operation of the laboratory.  Develops technical procedures and policies; maintains current and complete procedure manuals; monitors results to assure procedures are performed correctly; and maintains required supply and equipment inventories for the remarkable operation of the lab section.
3. Ensure and takes appropriate actions to maintain appropriate and safe blood supply inventories.

4. Ensures the department is accredited and compliant with all accreditation and regulatory agency requirements. 
5. Involve the Blood Bank manager and Medical Director(s) in the daily operation, technical operation and decision making for the lab. Promotes and maintains professional and cooperative working relationships with other Medical Center Departments.  Supports Hospital/Medical Centers mission and exhibits hospital key values.
6. Ensure effective staffing and management of laboratory personnel in compliance with hospital policies and procedures.
7. Ensure the education/training of lab personnel concerning collecting, identifying, handling, transporting, testing and disposal of patient specimens.  Assures maximum care in safety and identification procedures involving patients, samples and laboratory working conditions.  Monitors compliance with all safety-related policies and procedures to ensure laboratory staff protection.  

8. Effectively communicate to section Medical Director(s), lab administration and staff about hospital policies and procedures as well as information of daily interest.  Communicates with customers to resolve problems and follow-thru to ensure satisfaction. 

9. Participate in the operational/technical planning for the lab section and overall lab services.  Makes recommendations to Lab Administration and Medical Director (s) related to service enhancements, developments and expansion.  Prepares, implements and monitors budgets and other financial activities as directed by Lab Administration and Financial Management.
10. Provide timely response to management directives, according to department practices.  Maintains quality by developing and monitoring quality assurance parameters.  Coordinates accreditation and inspection activities for the laboratory section.
11. Ensure required training is provided to all levels of lab personnel, students and residents.  Offers and encourages continuing education, in-service education programs and evaluates external training programs. Participates in in-service and continuing education programs (minimum of 10 hours per year outside of annual required in-services) and in technical/management/education opportunities.  Maintains current certification.
12. Exhibits leadership and the professional image of laboratories in interactions with all individuals and operational activities.  Demonstrates commitment to the hospital and laboratory department’s philosophy, goals, management practices and general operations.
SKILLS/QUALIFICATIONS:
Successfully completes the George Washington Cellular therapy program within 5 years.

Demonstrates leadership ability with professional communication skills.

Must be highly self-motivated and able to work independently or as part of a team.

Excellent oral/written communication, interpersonal, and presentation skills. 

Ability to supervise and lead the work of others by motivating staff within all areas to high levels of performance.

Builds relationships and effectively communicates with multiple levels of staff and departments.
Open to change; acts with high ethical standards; and focuses on excellent customer service.

Technical interest and ability.
Flexible and innovative personality.

Ability to meet deadlines and deliver on commitments.

WORK ENVIRONMENT:

Must wear protective equipment (gloves, gowns/lab coats, eye protection, and face protection).
Possible exposure to infection from disease-bearing specimens or patients.

Exposure to risk of bloodborne/airborne diseases.

Exposure to hazards for electrical/mechanical/power equipment.

Potential exposure to odorous/toxic/flammable/explosive chemicals and gases.

Subject to injury from moving parts of equipment and sharps.
Moderate noise environment.
Subject to multiple interruptions and stressful situations.
May require judgement/action that could result in the death of a patient.

Occasionally subject to irregular hours
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This job description is an overall statement of responsibilities of this position. The incumbent may be requested to perform other related duties other than those described herein.
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