
11/1/2021 Ammonia lost between CP and chemistry

11/5/2021

24-hour urine was processed and tested under random urine orders 

from AOT. Wrong results posted and had to be removed. Test 

credited. When error found, sample was too old to be tested. 

11/8/2021

2 samples not received on a packing list. No specimen issues email 

sent. Provider called asking about tests days later. 

11/9/2021 Wrong provider entered for one-click registration

11/9/2021

Unspun sample placed in spun rack on chemistry track. Results 

autoverified; had to be repeated and corrected. 

11/10/2021

Urine for UA and hold from ED - went to micro first, QNS for UA 

testing. Delayed results.

11/10/2021

Gold top tube not received from a packing list (packing list not 

reconciled). Sample stored in chemistry without being tested. Patient 

had to get new sample collected. 

11/11/2021

Cytolyt added to a Wound Culture specimen. Test had to be canceled 

as Cytolyt made sample unsuitable for culture. 

11/19/2021 Pedi green tube lost. Found in CP trash 13 hours after collection. 

11/19/2021

CSF dropped off at window. Not processed by CP. Went straight to 

Cytology. Physician called to inquire about results 4 days later. When 

found, sample was out of stability for testing. 

11/20/2021

Pedi green tube from Peds ED found in trash. Found 2 days after 

collection. New sample already collected and tested.

11/24/2021

Sample for Vitamin B12 not scanned. Stored in chemistry without 

being tested. When error was found, sample was too old to test. 

11/29/2021

24-hour urine was left on the Spin counter overnight without being 

processed. When sample was investigated, stability was exceeded for 

testing. Sample had to be recollected. 

11/29/2021 CBC was centrifuged

11/29/2021 CBC was centrifuged
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