Central Processing RL6s June 2022

6/1/2022 |[Delay in ED samples getting to chemistry area
6/1/2022 |DOB transcription error in CareEvolve
6/1/2022 Spun CBC
6/2/2022 Spun CBC
6/4/2022 |Delay in Stat samples getting to chemistry
6/7/2022 |Peds ED sample lost
ED patient bad ID canceled; communication not documented in Beaker as to why
6/9/2022 |labs were canceled
6/10/2022 |Biliary fluid aliquoted with label for paracentesis fluid
6/12/2022 [Spun CBC
6/13/2022 [Spun CBC
6/13/2022 |Lost serum osmo
6/17/2022 [Intact PTH not scanned, not found until past stability
6/22/2022 |[Delayed Peds ED testing
6/23/2022 [Spun CBC
UA and hold not processed; original orders canceled but new orders available in
order inquiry. Found in hold bin when provider inquired 3 days later. At that time
6/24/2022 [sample was out of stability.
6/29/2022 |CBC found in tube room floor 10 hours after collection
6/29/2022 [BNP not scanned in lab; found after stability
6/29/2022 [BNP not scanned in lab; found after stability

Central Processing RL6s July 2022

7/1/2022 |ED samples not scanned in lab. Delayed testing/results.
7/2/2022 |Wesley Long sample registered wrong and incorrect provider used
7/3/2022 |TEG spun
7/6/2022 |ED samples not scanned in lab. Delayed testing/results.
Stat IR CBC and PT logged at window at 1120, not scanned in to lab until 1332.
7/6/2022 |Delayed testing/results.
7/7/2022 |TEG spun
7/7/2022 |random urine processed with a 24-hour urine order
Two tests missed/not entered from manual requisition. When error found,
7/8/2022 |samples past stability for testing.
7/9/2022  [Fresh OR Path sample in spin fridge from 7/4 to 7/9
EDP sample destroyed in centrifuge; label not readable to identify impacted
patient. When patient identified, the nurse was not notified of the need for
7/12/2022 (recollection. Redraw required, delayed results, and lack of communication.
ED sample destroyed in centrifuge; label not readable to identify impacted
7/12/2022 |patient until ED called looking for result. Redraw required and delayed results.
7/12/2022 |urine creatinine came in UA tube - ran on Iris, unable to use for chemistry
7/13/2022 |Spun CBC




7/13/2022

Spun ESR

7/13/2022

CBC fell in tube station, sat from 7/7 to 7/13

7/13/2022

Intact PTH not scanned in lab, found past stability

7/17/2022

EDP sample not scanned in lab. Delayed testing and results.

7/18/2022

Spun CBC

7/19/2022

Lost pedi Thili sample between CP and chemistry

7/19/2022

Spun CBC

7/19/2022

Spun CBC

7/19/2022

Spun CBC

7/22/2022

Add on email from external email address did not send to client services email
list. Add on was not performed until provider called the next day and results
were not called as requested on form.

7/23/2022

Blood samples from PPI missing between PPl and CP

7/26/2022

Spun citrated platelet count (plt on blue top)

7/27/2022

UA lost between Spin and Heme - empty tube found in Spin trash

7/27/2022

Serum drug screen (sendout) sent to HLA lab, out of stability when sent back to
WC Lab

7/28/2022

Spun CBC

7/28/2022

RPR not scanned in lab. Delay in testing.

7/30/2022

Troponin | sample not received in lab. Delayed testing.




