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Disclaimers
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• This presentation is intended for training on operational matters for 

implementing CAR T Cell therapy at Sites of Care. 

• Please note the intent is to discuss operational considerations and 

not to promote any products. 

• The content of this presentation and related conversations are 

subject to a confidentiality agreement and should not be 

disseminated to anyone not covered by the confidentiality 

agreement. 



Change 
Summary Current shipper:

• Cylindrical outer shell with rounded top

• Shipping container requires separate dolly 

or mechanism for transport 

• Hanging document pouches inside

• Paper instructions included

• Cannot be stacked or palletized

Updated Shipper (as of April 1, 2026)

• Cube-shaped outer shell with built-in dolly 

system

• Integrated document compartment (no hanging 

pouches)

• Designated exterior label panel

• Stackable design for transport

• Same interior chamber with 8-day validated 

hold time at cryogenic temperatures as current 

shipper
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• BMS is implementing the Cryoport HV3 

General Purpose Shipping System, 

featuring a new exterior shipping case 

for cryogenic shippers

• There is no change to: 

• The interior shipper chamber 

which holds drug product

• Thermal performance or 

validation of the cryogenic 

shipper 

• Data logger or temperature 

monitoring process

• Product handling procedures

• Change will be implemented starting 1 

Apr 2026
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Exterior Shipper Specifications
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Product Specifications Updated shipper as of April 1, 2026- HV3 Shipping System Current shipper- HV2 Shipping System

Image

Temperature Range -150C or colder -150C or colder

Dynamic Hold Time Up to 8 days Up to 8 days

Exterior Dimensions 22" L x 22" W x 28" H 
558.8 mm x 558.8 mm x 711.2 mm

22" D x 28" H 
558.8 mm x 711.2 mm

Interior Chamber Dimensions
8.5" (215.9 mm) diameter 

12" (304.8 mm) height 
Max commodity height 11.5"

8.5" (215.9 mm) diameter 
12" (304.8 mm) height 

Max commodity height 11.5"

Dry Weight Up to 73 lb / 33 kg Up to 57lb / 26 kg

Charged Weight Up to 92 lb / 42 kg Up to 77 lb / 35 kg
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Exterior Images 
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Shipper expiry 

label panel

Zip tie and 

latch closure

Dolly handle

Waybills & 

shipping labels



Opening the shipper
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Cut the zip-tie on each latch Depress the button on the underside of the latch and lift to release

Push up button 

on the underside 

of the latch

1 2
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Document layout change - inside
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Current Future

2 plastic pouches included in the document 

compartment:

• Leg 2 will contain:

• Release for Infusion Certificate

• Patient information leaflet 

[country dependent]

• Packing slip [country dependent]

• Secondary BMS shipper expiry 

label

• Leg 3 will contain:

• Empty label

• Spare zip ties

• Commercial invoice [country 

dependent]



Accessing the Document Compartment
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WARNING: The lid opens and rests 

at a 90-degree angle. Close it 

carefully to avoid slamming, as 

pushing it will cause it to shut 

abruptly.

Document compartment is clearly 

visible and accessible when the 

exterior lid is open
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Using the Built in Dolly to Move the Shipper

10

Lift handle until you hear an audible click. 

Handle can extend to two different heights.

Tilt the shipper and use wheels to pull like a 

suitcase.

Slide lever to unlock handle and pull 

handle up with your other hand.
1 2
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Label Placement
Label requirements may vary by country
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Shipper 

Expiry, Do 

Not X-Ray, 

UN3245 and 

Exempt 

Human 

Specimen 

Labels are 

placed on 

here

Waybill and return 

label [country 

dependent] 

are placed here

WaybillShipper expiry label

Do Not X-Ray sticker

[country dependent]
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Return Shipper Instructions: Secure the latch with zipties 
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Thread the zip tie through 

the hole and close it 

around the latch
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Follow BMS Handling Instructions
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ALWAYS FOLLOW 

BMS INSTRUCTIONS 

FOR CELL THERAPY 

DRUG PRODUCT AND 

SHIPPER HANDLING. 

DISREGARD 

CRYOPORT.COM 

INSTRUCTIONS 

LINKED TO AT THIS 

QR CODE. 
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Contact
BMS CT360 Scheduling 
for any questions
Scheduling@celltherapy360.com
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