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	Irretrievable Specimens With No Orders


	Purpose

Definition
	This procedure provides instructions for handling irretrievable specimens received in the laboratory with no orders.
Irretrievable specimens are specimens that are extremely difficult or impossible due to the nature of the specimen, or due to the circumstances under which the specimen was obtained. The following is a current list of irretrievable specimens:

· Body fluid (except voided urine and sputum)

· Bone

· CSF

· Meconium

· Tissue

· Blood Gas Specimens

Samples such as clinical blood samples (with the exception of blood gas specimens), urine, stool, and swabs are not irretrievable in nature.



	Policy Statements

	This policy applies to all Children’s Minnesota laboratory staff.



	Procedure
	Follow the activities in the table below for handling irretrievable specimens received in the laboratory with no orders.
STEP

ACTION

Related Documents

IF

THEN

1

There is an order in OER, ORM,
or

on paper:
Process specimen.

2a

No orders in OER, ORM or Cerner to be activated and the specimen is a blood gas (if not a blood gas, skip to Step 3):
Analyze specimen using Name and MRN as identifiers. Call the collection location and ask for orders to be placed or for Cerner orders to be activated. Notify caregiver that there is a critical value present. Call critical value once order has been placed and test has been resulted. Return specimen to processing.
2b

If blood gas is not needed:
Discard specimen and file an SLR.
SLR
2d

Check OER, ORM for orders for the blood gas. If there are orders:

Receive the order and result the requested test – task complete.

2e

Check OER, ORM for orders for the blood gas. If there are still no orders:

Document on “Shift to Shift communication” form and file an SLR.

3a

No orders for specimen and not a blood gas:

Call the collection location and ask for order. Record the information on the “Shift to Shift Communication” form.

Shift to Shift Communication Form
3b

Orders are not placed:

Skip to Step 3d.

3c

Collection location does not answer:

Wait 15 minutes and document call on “Shift to Shift Communication” form (then skip to Step 4).

3d

Collection location answers and orders are entered.

Receive and process the order – task complete.

4

Call collection location and ask for orders.

5

Still no answer/orders:

Call the collection location and ask for orders. Record the information on the “Shift to Shift Communication” form.

6

Provider responds to page:
Receive and process the order – task complete.
AMION
7a

Provider does not respond:

Notify the OPS or Charge Tech for support. Provide information on the situation. Record the information on the “Shift to Shift Communication” form.
7b

Provider does not respond to OPS/Charge Tech:

Call/page On Call Pathologist and record the information on the “Shift to Shift Communication” form.

AMION

7c

Pathologist responds:

Receive and process the order – task complete.

7d

Pathologist does not respond:

Place specimen including forms in refrigerator or appropriate storage for 24 hours and record the information on the “Shift to Shift Communication” form.
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