[image: image1.jpg]OLMSTED
MEDICAL
~ CENTER




Olmsted Medical Center 

Clinical Laboratory

Patient Identification


 
Clinical Laboratory

	SECTION:            
Specimen Collection and Processing


	DOCUMENT TYPE: Procedure

	TITLE:
                
Patient Identification

	APPROVED BY:  
Medical Director
	DOCUMENT #: 5.0809.3

	WRITTEN BY:     
Judy Vaughan, MT(ASCP)
	EFFECTIVE: 
1/4/2010

	SCOPE:               
All Laboratories
	COMPLEXITY: 
NA


Purpose:   

To define the procedure for positive and accurate patient identification.
Policy:  


All patients are identified with two unique identifiers.  The patient’s room number is not used as an identifier.

Procedure:

1. 
Verify patient’s name and birth-date with requisition form and/or bar-coded labels.



a.   If the patient is conscious and competent, ask them to give their full name and birth date.

b.
For inpatients, also confirm the patient identification information by comparing information from bar-coded         




labels or requisition forms with the patient identification band or caregiver.



c.
For outpatients, also confirm the patient identification information by comparing information form bar-




coded labels and/or requisition forms with identification information obtained from patient.

2.
All information must be exact and all problems must be resolved prior to specimen collection, in non-
emergency situations.
Problem-Solving:

1. Outpatient:
a.
Parent or guardian must confirm identification for minor patients or patients that are unable to respond appropriately.  

b.
Document who identified patient and the relationship on requisition form and/or in LIS order comment field.

2. Inpatient:
a.
A caregiver or relative may identify a patient who is unconscious or unable to speak their name, in addition to verifying information on the patient identification band.  Document this person on the label and in the LIS.

b.
If the patient does not have an identification band, contact the attending nurse prior to collecting the specimen to have an identification band applied.  

c.
If there is a discrepancy in any identification information, contact the attending nurse to resolve the problem prior to collecting the specimen.

3.

Trauma Patient: 

      a.    The attending caregiver will identify the patient.

b.
The Phlebotomist will place a Blood Bank identification armband on the patient. Blood band numbers

        
        will be written on each specimen tube.


 
c.
If patient identity is not known, a temporary designation is assigned by the Emergency Room.
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