[image: image1.jpg]OLMSTED
MEDICAL
~ CENTER




Olmsted Medical Center 

Clinical Laboratory

Pediatric Patients


 
Clinical Laboratory

	SECTION:           
Specimen Collection and Processing

	DOCUMENT TYPE: Procedure

	TITLE:
               
Pediatric Patients

	APPROVED BY: 
Medical Director
	DOCUMENT #:  5.0810.4

	WRITTEN BY:     
Judy Vaughan, MT(ASCP)
	EFFECTIVE: 
1/4/2012

	SCOPE:               
All Laboratories
	COMPLEXITY: 
NA


Purpose:   

To define effective patient management techniques when working with children.
Policy:


Staff with documented training and competency may perform this task.
Procedure:


1.
Identify the child properly.


2.
Organize needed equipment and prepare a plan of action before procedure is attempted. Use a tourniquet



modified for the child’s arm size. 

3.
Explain process to child at their level of understanding.  Tell them that it will hurt a bit, but if they hold still, it

won't hurt as much.  It is not fair to tell them that it will not hurt.  

       4.
Gain the child's cooperation by distracting them.  Ask them questions about themselves or have them hold a


tube or a syringe.  If they want to watch, ask them to tell you when they 
see the blood in the syringe or the 


tube.

       5.
Reward them with a sticker and cartoon bandage after you have drawn the blood.

       6.
Do not bandage the finger of child less than two years of age.  The child can remove the bandage and swallow it. Instead, hold pressure with gauze until the bleeding has stopped.

       7.
Maintain control over all equipment and keep out of the child's reach.  A lancet, glass slide or needle could be


dangerous if left in the room.

	Age Group
	Characteristics
	Phlebotomy Guidelines

	6-12 months
	Fear of strangers 
Fear of separation from parents

	Parent may assist by holding to provide comfort

Allow child to use pacifier and/or hold teddy, blanket, or other comforting item.

Keep side rails up.

Warm site if needed.

Use appropriate micro-collection supplies and equipment.

Do not leave supplies or discarded items on bed.

	1-3 Years
	Self-centered
Fear of injury
Fear of long separation from parent
Understands short commands


	Antecubital vein well-developed but finger stick may be easier.

Venipuncture: 23-guage needle may be required due to vein size.

Request assistance from coworker or parent to stabilize arm. Use only gentle physical restraint to immobilize arm during venipuncture.

Finger stick may be performed with child sitting in parent’s lap.

	Age Group
	Characteristics
	Phlebotomy Guidelines

	3-5 Years
	Self-centered

Fear of injury
Enjoys pretending and role playing
May tolerate separation from parent
Needs close supervision
Recognizes danger 
Obeys simple commands

Distraction techniques work well
	Use familiar cartoon characters in explanation or toys to demonstrate procedure. 
Antecubital vein well-developed but finger stick may be easier in younger children. Finger stick may be performed with child sitting in parent’s lap.

Venipuncture: 23-guage needle may be required due to vein size.

Request assistance from coworker or parent to stabilize arm. Use only gentle physical restraint to immobilize arm during venipuncture.

Stickers and bandages are “badges of courage and honor” to children.

	6-12 Years
	Less dependent on parents
Fear losing self-control

More willing to participate

Tries to be independent

Curious

Child may ask parent to leave room
	Antecubital vein usually well developed.

Immobilize arm to prevent unanticipated reactions.

Watch for signs of apprehension and anxiety.

Establish a rapport with the patient.

Explain the procedure step by step, speaking in age-appropriate terms. Explain why the blood is needed. Involve the child in the procedure.



	13-17 years
	Actively involved in anything concerning their body
Independent

Embarrassed to show fear

Needs privacy

May act hostile to mask fear

May not want parent present
	Use adult vocabulary- do not talk down to child.
Explain procedure thoroughly. 

Maintain privacy.
Ask what may help make them more comfortable.


Procedure Notes:

1. Demonstrating confidence and competence to the child and their parents will encourage a comfortable and less stress-filled experience.
2. It is not unusual for a sick or injured child to act younger than they really are. If a child who is six behaves like a three-year-old, use strategies appropriate for a three-year-old.
References:
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