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Purpose:

To describe the process for sending stat specimens to Mayo Medical Laboratory and OMC Hospital or Southeast Clinic Laboratory.

Policy:

 
Stat specimens are processed to ensure specimen integrity and efficient turn around times. 
Supplies:

1. Appropriate transport bag or cooler

2. Biohazard bag

3. Aliquot tubes

Procedure:

Mayo Medical Laboratory:

1. Upon arrival in the laboratory, enter order if required and collect and receive the specimen in the LIS.

2. Centrifuge and aliquot specimen if necessary.

3. Note the financial class for billing purposes.

4. Receive specimen in Mayo terminal.

5. Print a LIS manifest for the specimen to be sent.

6. Batch the specimen in Mayo Access.

7. Place the specimen in the corresponding transport bag with the batch sheet. Put the specimen into the appropriate container for transport.

· Attach “STAT” stickers to paper work, specimen, transport bag, and cooler.

8. Call MML at 266-5700 (284-4598 after hours) or CCL for ammonias (284-3080) to let them know the specimen will be arriving soon and that it is a STAT specimen.

· If possible, give name of patient and MML accession number.

· Provide a phone number or fax number for notification of results. Results will be called or faxed within 2 hours of test completion.


9.
Call a courier to deliver the specimen to MML. Give the following instructions:

· Deliver specimens to 3050 Superior Drive Support Center rear loading dock entrance (west side).

· Ring bell/buzzer at rear door.

· Give specimen directly to MML employee who answers door. Do not leave specimen without making contact with MML employee. 

· Clearly tell employee that testing is to be done STAT.

10.  Ammonia Samples: Delivery to Central Clinical Lab (CCL) in Hilton Building

· Deliver specimens to Hilton Building on southeast corner of 2nd Avenue SW and 2nd Street SW.

· CCL is open 24/7. It is located in the subway level, Room C-47.

· Building is locked evenings, nights, weekends and holidays.

· During work hours:


Place specimen in Incoming Specimen pass-through door next to C-47.

· During non-work hours:

Custodian should go to the front or back door of the Hilton Building and press the buzzer. Security will answer and inquire what their business is and then allow them inside.

OMC Hospital/Clinic Laboratory:

1. Upon arrival in the laboratory, enter order and collect and receive the specimen in the LIS.

2. Centrifuge and aliquot specimen if necessary.

3. Call a courier to deliver the specimen to the OMC-Hospital/Clinic Lab.

4. Create tracking list.

5. Place the specimen in the correct transport bag/cooler with a copy of the tracking list.

6. Call OMC-Hospital/Clinic Lab to let them know the specimen will be arriving soon and that it is a STAT specimen.

Branch Clinic Specimens:

1.
Upon arrival in the laboratory, enter order and collect and receive the specimen in the LIS.

2.
Centrifuge and aliquot specimen if necessary.

a. Mayo Specimens: Write financial class and diagnosis code on specimen label.

3. Prepare specimen for shipping:

a.
Create tracking list

a. Place specimen in transport bag with copy of tracking list. 

b. Place bag in rigid cooler with necessary temperature materials (i.e. ice)

4. Call a courier/ have staff member deliver the specimen to the OMC-Hospital/Clinic Lab.

a. Rochester City Delivery (RCD) phone numbers (in order of calling preference per RCD)

i. 1st attempt 507.289.2774

ii. 2nd attempt 507.208.0252

iii. 3rd attempt 507.208.0400

5.
Call OMC-Hospital/Clinic Lab to let them know the specimen will be arriving soon and that it is a STAT specimen.
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