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Purpose:   

To describe the process for assisting patients with adverse reactions to phlebotomy procedures. 

Policy:

1. Laboratory personnel react appropriately to adverse reactions to phlebotomy.

2. If patient demands the needle to be removed, the request constitutes a withdrawal of consent, and must be honored.

Procedure:

1.
GENERAL:


a.
At the first sign of a reaction, remove the tourniquet and withdraw the needle. Call for 

assistance.  Notify physician as needed.

b.
Patient able to respond:

· SE Clinic: Dial “88” and page “Available Nurse to the Lab” three times.

· Hospital: Page Rapid Response Team by dialing 111 and paging “Rapid Response Team to” location. Give exact location.

· Branch Clinics: Call out for “Available Nurse to Lab”.

· It patient is from OB/GYN, contact the ordering provider.

c.
Notify provider whenever patient complains of unusual or persistent pain following a venipuncture.

d. 
SE Clinic: Document all adverse reactions on “ Documentation of Patient Adverse Reactions” form and submit to Supervisor.

e. 
If patient demands the needle to be removed for any reason, the request constitutes a withdrawal of consent, and must be honored.

2.   CARDIAC DIFFICULTIES ‑ CODE BLUE


a.
Hospital Staff: 

· Dial “0” and the operator will page “Code Blue” to location. Give the exact location.

· Call the Emergency Department (6650) immediately if patient complains of cardiac difficulties
· Bring the CRASH CART to the area.  It is located in Radiology at Desk 21(Hospital).

b.
SE Clinic Staff: 

· Dial “88” and page “Code Blue” to location, three times. Give the exact location. 

· Dial 911 to summon ambulance.
· Responding staff will bring emergency response bag and AED.


c.
Branch Clinic Staff: 

· Staff pages to (room) three times. 

· Staff will respond with emergency response bag and AED. 
· Dial 911 to summon ambulance.


d.
Lay the patient flat on their back on the floor, if this can be done safely.

              e.   Check for pulse and breathing.

              f.    If not breathing, proceed with CPR until help arrives.

3.
SYNCOPE (FAINTING)
a.
If the patient is in a sitting position, ease them to their back flat on the floor and elevate legs slightly, if this can be done safely.  


b.
Loosen tight clothing.

              c.    Apply cold compresses to the forehead and back of neck if necessary.  


d.
Establish that the patient has an adequate airway.



e.
In the case of a wheelchair patient, support the patient’s head



f.
Call for help.

4.
CONVULSIONS
Note:  Extremely nervous patients may hyperventilate causing faint muscular twitching or spasms of his/her face or hands.  Diverting the patient’s attention by engaging in conversation may interrupt the hyperventilation pattern.



a.
Lay the patient flat on their back on the floor.  (If the patient is falling forward, help them to the



       floor and then roll them over on their back or side.  DO NOT try to pick the patient up.)

              b.   Prevent the patients from injuring themselves.  DO NOT restrain the movements of the patient's

                     extremities completely, but try to prevent injury.

              c.   Call for help.

5.
NAUSEA /VOMITING
Note: Symptoms include: paleness, patient begins to sweat, states the feeling of nausea, or feeling sick.


a.
Make the patient as comfortable as possible.



b.
Provide emesis bag or basin.


c.
Instruct the patient to breathe deeply and slowly.


d.
Apply a cold compress to the patient's forehead.



e.
Call for assistance if needed.

6.
HEMATOMA

a. Remove tourniquet/blood pressure cuff and needle from the patient’s arm.

b. Immediate treatment: Rest, Ice, Compression, Elevation (RICE)



c.
After site is clotted: treat with heat, compression, and rest.


d.
Instruct the patient to call if hematoma increases in size.



e.
Complete incident report and contact patient’s provider for severe hematomas.

7.
FALL OR ACCIDENTAL INJURY


a.
Notify the patient's provider for instructions.



b.
Complete an incident report and send to supervisor.

8.
PAIN



a.
Immediately discontinue venipuncture if patient complains of shooting or electric-like pain, which indicates




a nerve, has been provoked.



b.
Complete incident report and send to supervisor.



c.
Notify patient’s provider if pain persists.
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