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1.0
PURPOSE

Samples may be referred out for Serological/Antibody Investigation. Referrals are usually initiated by the Transfusion Services department for antibody confirmation and/or further investigation. Samples are routinely forwarded to London Health Sciences Centre, Blood Transfusion Laboratory, Consultation Services (London Laboratory Services Group).
Patient samples referred out shall be packaged appropriately, recorded in the Referred Out specimen Log (on HDLTM01), and forwarded to SPD for shipment. Results when received shall be recorded as received, filed, and forwarded to the chart and/or physician as required.

2.0
SAMPLE REQUIREMENTS

2.1 Send approximately 15 ml EDTA blood. Separate the plasma from the red cells.
2.2  Label all samples clearly, include full name, date of collection, and pre or post transfusion if applicable.
2.3  Where appropriate send other samples:
2.3.1 Pre and post transfusion samples if a transfusion reaction is suspected
2.3.2 Mother’s blood, cord blood sample and sometimes father’s blood for hemolytic disease of the newborn.
2.3.3 Sample of blood from incompatible cell, if a low incidence antibody is suspected.
2.3.4 Segment from incompatible donor blood for crossmatching problems.
2.4  Complete the Serological/Antibody Investigation Request Form supplied by LLSG. See “REFERED OUT” folder near sign out bench. Make a copy for our records and place in the work to be completed folder. 
2.5 Enclose a copy of our antigrams and/or worksheets.
2.6 Phone Blood Transfusion Laboratory at LHSC - Antibody Investigation at 1-519-685-8500 Ext. 55301. Let them know a sample is being sent for investigation, nature of investigation, urgency (e.g. OR in two days, for transfusion ASAP), and estimated departure/arrival time.
3.0
PACKAGING/TRANSPORTATION
3.1  Blood must be contained in a specimen container with leak-proof stoppers such as evacuated blood collection tubes or plastic vials with leak-proof caps. Place parafilm over caps.
 3.2  Place the specimen in a plastic bio-hazard bag and put into a box/container with a small refrigerated (4oC) gel pack. The box/container should be lined with sufficient packing material to absorb the total volume of the liquid in order to prevent any leakage in the event of damage.
3.3  Place all paper work in a plastic bag to prevent any damage from potential leakage. Enclose the paper work in the package with the sample.

3.4  Seal box with abrasion resistant, waterproof tape.
3.5  Attach a shipping label. Include a contact phone number in case package gets misplaced.

3.6  Record in the Referred Out Specimen Log in computer (HDLTM01)

3.7  Once packaged, arrange transportation.



3.7.1
Routine (Monday-Friday):
Forward the prepared package to SPD. Inform them that the package must  be sent with the Health Trans Courier that goes to London at  approx. 1100a.m.  and to stress to the driver that the package must be forwarded to LLSG ASAP (address on label).

3.7.2
STAT (Weekend/Holiday/After hours):
Contact the routine lab courier (Health Trans) and inform them that a package needs to be picked up at WRH-Ouellette Campus TM Department to be delivered to LLSG STAT (address on label). Prepare a courier voucher.  
4.0    PENDING REPORTS
4.0 Place a photocopy of the LLSG referral form in the work to be completed folder on the issuing bench. 
4.1 Document the referral and date sent on the patient file card, antibody card and antigrams.

4.2 File all file cards, antibody cards and antigrams.
5.0    RECEIVING REPORTS

5.0 Verbal reports may be requested from LLSG. Request a faxed copy of the verbal report given (if available). 
5.0.1 All verbal/faxed reports shall be recorded on the patient file card and antibody card as received, including name of person reporting, MLT initials, date, and time.
5.0.2 Record the verbal/faxed report on the Referred Out Specimen Log in the computer.

5.1 Hard copy reports:

5.1.1 Record the receipt date and your initials on the report and the enclosed invoice.

5.1.2 Make x2 photocopies  of the original report and  x1 copy of the invoice.
5.1.3 Report:  Attach one of the copies of the report to antibody investigation  

                                   with the antigrams and the other copy is filed in the ‘Referred out  

                                   antibody investigation reports” binder.
5.1.4 Invoice: Forward the original invoice to the Laboratory Manager, to be paid and file a copy of the invoice in the file cabinet in the Senior Technologist office.
5.1.5 Chart the report:

5.1.5.1 In-patient: the original report is charted to the inpatient chart record (forward to medical records if the patient has been discharged).

5.1.5.2 Out-patient: The original report is forwarded to Physician’s office

5.2 Significant findings may also be reported directly to the patient’s Physician on a case by case basis
5.3 Update the patient file and antibody cards as required. If there are no changes from the verbal/faxed report, indicate this on the file cards. 
5.4 Check the work to be completed folder for any pending requisitions. Fill in the requisition with the results as required.

5.5 Document receipt of hard copy report in the Referred Out Specimen Log (on HDLTM01) and on the patient file cards. 
5.6 Update the IHL Antibody file if applicable
6.0
REFERENCES
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6.2
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