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DATE:

September 30, 2016
TO:

WRH Met & Ouellette Core Laboratory Staff
RE:

Change in Collection Center

Tests results will print to the collection center where the order was placed. As a result, if the orders were placed when the patient was on one nursing unit and then subsequently transferred to another unit, the results will print in the unit where the orders were placed.
Example: orders placed by SSM, and patient is transferred to SU1, the report would still print in SSM even though the sample was collected on SU1.

If orders were placed while the patient was in the Emergency Department, and the sample was collected in SSM, NO lab report would print. It would not print in the ED, as they have deactivated the printing function, and it would not print on SSM as the order was not placed by that unit.
Therefore, whenever a patient sample is collected on a nursing unit that differs from the unit where the lab order was placed, you MUST change the collection center in ULTRA, to the current nursing unit, when you receive the sample. In this manner, the report will print on the nursing unit where the patient currently resides.
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