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Policy:  Laboratory specimens must meet Laboratory collection criteria to provide quality and reliable results.

Blood: Events which may lead to the rejection of specimens include:
1. Specimen does not meet specimen labeling criteria.
2. Specimen improperly collected and/or preserved.
3. Specimen requisition improperly submitted.
4. Quality of the specimen does not meet laboratory standards.
5. Sample quantity not sufficient.
6. Outside of container contaminated (infection hazard).
7. Patient not properly prepared for test sample requirements (such as fasting).

It is ultimately the responsibility of the ordering physician to make certain that the laboratory is provided with a properly collected and identified specimen for analysis.

Blood specimens may be rejected for Laboratory testing if they are grossly hemolyzed.  Check for interfering substances for other analytes in each Department Manual.  Specimens rejected by the Laboratory are not discarded until the ordering Physician or a responsible nurse is notified.

Report any information regarding the condition and disposition of any specimens that do not meet the Laboratory criteria for acceptability in the LIS.  Use the comment section.  Note the reason for rejection.  Notify the physician or responsible nurse of the rejection.  If possible, the Laboratory will make every effort to recollect the specimen.

Urine: Urine specimens may be rejected by the Laboratory if they meet the following criteria:
1. Insufficient amount of urine.
2. Specimen leaked out of the container.
3. Non-sterile container if specimen is for a culture and sensitivity.
4. Specimen improperly labeled.
5. Delay of transport to the Laboratory.
6. Specimens that have been sitting at room temperature for more than two hours.



Specimens for Culturing:  Specimens for culturing may be rejected based on the following criteria:
1. Dried out swabs.
2. Incorrect collection swab used.
3. Improperly labeled specimen.
4. Evaluation of specimen does not meet acceptable criteria per Procedure Manual.
a. Notify the Physician or responsible nurse that the specimen is being rejected.

Stool Specimen:  Stool specimens that have an order for C.difficile may be rejected if the stool is formed.

If a specimen is rejected for any reason – document the reason in the Specimen Rejection binder in the front of the lab.
