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Introduction 

 The purpose of this module is to                                                          

educate phlebotomy and support                              

staff on the Beaumont Laboratory                                    

manual (downtime) ABN process utilized at 

various Patient Service Center (PSC) and               

In-Office Phlebotomy (IOP) locations. 

 Pre-requisite:  Completion of the Introduction 

to Medicare’s Advance Beneficiary Notice of 

Noncoverage (ABN) education module posted 

in MTS. 



Manual (Downtime)                          
ABN Procedure 

Each step of the manual 

(downtime) ABN procedure will be 

illustrated in the following slides 

along with an example case for 

demonstration.  



Example Test Order for Demo:   

Mickey Mouse 

DOB 11/18/28 

Screening PSA - 6 month repeat 

CBC 

Dx:  531.00 

 

Disney Internal Medicine 
One Main Street 

Orlando, FL 

Daffy Duck, , MD 

Activity: 
Use this example 

script to answer 

the practice 

questions 

associated with 

each step of the 

manual (downtime) 

ABN process to 

determine if an 

ABN is needed.  

3/22/13 



 
PSC/IOP Procedure (Manual / Downtime) 

1. Review physician order prior to specimen collection for: 

 Test(s) ordered 

 Diagnosis (ICD-9) code(s)  

 Remember:  All tests orders require a diagnosis code to bill 

Medicare. 

 

Demo Test Order Questions: 

 Did the doctor identify tests to be performed? 

 Did the doctor provide a diagnosis code (or narrative 

reason for testing)? 

 Was the order signed and dated by the doctor? 
 

Click the Backspace or Page Up key to view the test order again, if needed. 



ABN Step 1 – Demo Answers 

 Did the doctor identify tests to be performed? 

 Yes, a screening PSA and CBC were ordered 

 Did the doctor provide a diagnosis code(s) or 

narrative reason(s) for testing? 

 Yes, ICD-9 diagnosis code 531.0 was provided 

 Was the order signed and dated by the doctor? 

 Yes, test order was signed and dated by                     

Dr. Daffy Duck 

 



 
PSC/IOP Procedure (Manual / Downtime) 

2. Check if any test ordered matches one or more tests listed on 

the Laboratory ABN form or in the ABN Manual Table of 

Contents.  

 MATCH:  ABN may be needed, continue to Step 3.  

 This indicates Medicare (NCD) and/or Region (LCD) policy for limited 

coverage based on medical necessity may apply.  

 NO MATCH:  No ABN needed.  Collect the specimen(s) and 

submit to Beaumont Laboratory in usual manner. 

 

Demo Test Order Questions: 

 Was any ordered test listed on the ABN form or in the ABN 

Manual Table of Contents? (See next slide for example test 

lists.) 

 Based on the order, do we have a “MATCH” (ABN may be 

needed) or “NO MATCH” (no ABN needed)?  

 



Step 2 = Match  ABN may be needed….. 
Note:  Both CBC (Blood Counts) and PSA are listed 



ABN Step 2 – Demo Answers 

 Was any ordered test(s) listed on the ABN Form or in 

the ABN Manual Table of Contents?  

 Yes, CBC (Blood Count) and PSA were found in 

both lists. 

 Based on the order, do we have a “MATCH” (ABN may 

be needed) or “NO MATCH” (no ABN needed)?  

 Yes, we have a “MATCH” and an ABN may be 

needed.  Continue to Step 3 on next slide. 



 
PSC/IOP Procedure (Manual / Downtime) 

3. Review Medicare list of Non-covered ICD-9 Codes for                     

All NCD Edits to determine the need for an Advanced 

Beneficiary Notice (ABN).  
 Follow the Adobe Search & Find instructions on pages 8-9 of the electronic ABN Manual. 

 MATCH:  ICD-9 code(s) or diagnosis description on the test order 

is listed in the Non-Covered ICD-9 Codes for All NCD Edits 

section. ABN required, continue to Step 6. 

 NO MATCH:  

 If CBC is one of the tests ordered, continue to step 4.  

 If no CBC is ordered, continue to step 5. 
 

Demo Test Order Questions: 

 Was the 531.0 diagnosis code listed in the Non-Covered 

ICD-9 Codes for All NCD Edits section? 

 Based on the result of this search, do we have a MATCH 

or NO MATCH?  



ABN Step 3 – Demo Answers 

 Was the 531.0 diagnosis code listed in the Non-Covered ICD-9 Codes 

for All NCD Edits section? 

 After searching the ABN Manual, code 531.0 was NOT listed in the 

Non-Covered ICD-9 Codes for All NCD Edits.   

 Based on the result of this search, do we have a MATCH or NO MATCH? 

  We have a NO MATCH.   

 But, since a CBC is also ordered, we need to continue to Step 4. 



 
PSC/IOP Procedure (Manual / Downtime) 

4. When CBC test is ordered, review the Medicare carriers list of 

Non-covered ICD-9 Codes for Blood Counts to determine the 

need for an Advanced Beneficiary Notice (ABN). 

 MATCH:  ICD-9 code(s) or diagnosis description on the CBC 

order is listed as a non-covered code in the Blood Count 

section. ABN required, continue to Step 6. 

 NO MATCH (CBC only test ordered):  No ABN needed. 

Collect the specimen and  submit to Beaumont Laboratory in 

usual manner. 

 NO MATCH (CBC plus additional NCD/LCD tests ordered): 

ABN may still be needed, continue to step 5. 
 NOTE:  CMS directs that only non-covered ICD-9 codes be used for ABN checks 

when a Blood Count is ordered rather than covered ICD-9 codes which are used 

to determine when an ABN is not necessary for other NCD and LCD tests.  This 

is due to the fact that the list of covered codes for Blood Counts is too large and 

would make the manual too large to publish and utilize. 



ABN Step 4 – Demo Questions 

 Was the 531.0 diagnosis code listed in the                          

Non-Covered ICD-9-CM Codes for Blood Counts 

test section? 

 

 Based on the result of this search, do we have a 

MATCH or NO MATCH?  

 



ABN Step 4 – Demo Answers 

 Was the 531.0 diagnosis code listed in the Non-Covered ICD-9-

CM Codes for Blood Counts test section? 

 After searching the ABN Manual, code 531.0 was NOT listed 

in the Non-Covered ICD-9-CM Codes for Blood Counts.   

 Based on the result of this search, do we have a MATCH or NO 

MATCH?  

 We still have a NO MATCH. 

 But, an additional NCD/LCD test – a screening PSA - is also 

ordered.  An ABN may still be needed.  Continue to Step 5. 
 

 
REMEMBER:   

• Blood Count test orders:   only non-covered (or NOT a medical necessity) 

ICD-9-CM codes are used to determine that an ABN is required, since 

covered codes are too numerous to publish. 

• Other NCD/LCD tests:  covered (or medically necessary) ICD-9-CM codes 

determine that NO ABN is required. 



 
PSC/IOP Procedure (Manual / Downtime) 

5. For all other NCD/LCD tests, review Medicare carriers list of 

covered ICD-9 codes in specific test sections for each test 

ordered to determine need for an Advanced Beneficiary Notice 

(ABN) 

 MATCH - The diagnosis (code or narrative) falls under the 

coverable codes listed in the section specific for the test 

ordered. No ABN needed.  

 Collect the specimen(s) and send to Beaumont 

Laboratory in the usual manner (be sure to use the most 

specific diagnosis code available). 

 NO MATCH - The diagnosis (code or narrative) is not listed 

under the coverable codes in the section specific for the test 

ordered. ABN required, continue to Step 6.  

 



ABN Step 5 – Demo Questions 

 Was the 531.0 diagnosis code or narrative listed in the 

covered ICD-9-CM codes under the PSA test section? 

 

 Based on the result of this search, do we have a 

MATCH or NO MATCH?  

 



ABN Step 5 – Demo Answers 

 Was the 531.0 diagnosis code or narrative listed in the 

covered ICD-9-CM codes in the PSA test section? 

 Searching the ABN Manual, code 531.0 was NOT listed in the 

covered ICD-9-CM codes under the PSA test section. 

 In addition, only diagnosis code V76.44 covers a screening 

PSA.  

 

 

 Based on the result of this search, do we have a 

MATCH or NO MATCH?  

 We have a NO MATCH because the 531.0 diagnosis code 

does not cover a screening PSA.  Thus an ABN is needed. 

 Continue to Step 6. 
 

 



 
PSC/IOP Procedure (Manual / Downtime) 

6. Fill out the Beaumont Laboratory ABN as illustrated below. 

 All items must be filled in as directed for the ABN to be considered 

valid for billing purposes. 



 
PSC/IOP Procedure (Manual / Downtime) 

7. Present the ABN to the patient for the patient to select Option 1, 

2 or 3 AND then sign and date the ABN form.    
 Explain that some of the tests the physician has ordered may not be covered by Medicare 

for the diagnosis given and that the patient may be responsible for payment. 



 
PSC/IOP Procedure (Manual / Downtime) 

Note:  Make sure ALL sections of the ABN have been completed. 

 Patient Name (as listed on Medicare card) 

 Patient ID (Beaumont MRN or last 4 SS#’s) 

 Non-covered Test #, Reason and Price  

 Patient has selected one option 

 Patient has signed and dated form 

8. After making a copy of the completed ABN and giving the copy 

to the patient, attach the original signed ABN to the Beaumont 

Laboratory request (order) paperwork.    

9. Submit specimen(s) and all paperwork to Beaumont Laboratory 

for processing. 



Valid ABN:               
Demo Patient 

All five required sections 

of the ABN have been 

completed  correctly. 

1. Patient Name (as listed 

on Medicare card) 

2. Patient ID (Beaumont 

MRN or last 4 SS#’s) 

3. Non-covered Test 

Number, Reason and 

Price  

4. Patient has selected one 

option 

5. Patient has signed AND 

dated form 

 



Review:  Issuing the ABN 

• ABN must be presented to the patient (beneficiary): 

 directly (“Face-to-Face”) 

 by a qualified notifier (e.g., lab personnel), and 

 before the item/service (specimen collection) is provided 

• Lab staff must legibly complete:   

 Name and ID sections 

 Estimated Cost section:  Test / Reason / Cost 

• Patient or authorized representative to:  

 Select ONE Option - 1, 2, or 3 

 Sign and date 

• The original signed ABN must be sent with the specimens 

and associated paperwork to the lab; a copy must be 

given to the patient. 

 



ABN Form 

with 

reminders  

that ensure 

validity 



Possible Issues & Reminders 



If NO diagnosis is provided...  

1. Attempt to obtain diagnosis from ordering physician prior to 

service being rendered.  

 Laboratory staff will document receipt of any diagnosis information obtained 

before or after specimen collection.  

 Record any diagnosis information provided on the requisition 

along with the name of the person you spoke with; then date and 

initial the entry.   

2. If the physician is not available, Beaumont Laboratory will 

consider the intent of the order to be for screening purposes and 

issue an ABN.  

 The patient can decide to have their blood drawn and testing done as 

screening but only if they sign only the “screening” ABN.    

 Indicate reason E on the ABN (“No medical diagnosis provided, 

physician order handled as screening”) and use V 72.6 – 

Laboratory Examination ICD-9 

 Some patients may elect to delay having blood drawn until they talk with 

their doctor about missing diagnosis information on the order (script).  

 

 

 

 



If patient refuses to sign…  

If the beneficiary refuses to choose an option and/or 

refuses to sign a properly delivered ABN - but still 

insists on having blood drawn and testing performed - 

the health care provider should: 

1. Note the refusal to sign on the original copy of the ABN. 

2. If a (co-worker) is available, he/she should serve as a witness 

of refusal to sign with a “refusal” note being added to the form 

and then dated/initialed by both lab staff.  

3. If no co-worker available to witness, contact your supervisor 

after the draw and document the call on the “unsigned” ABN.    



If patient unable to sign…  

If beneficiary is incapable or incompetent, 

the health care provide should ask:  

1. Authorized representative 

2. Individual under state law authorized to 

make health decisions:  The spouse, 

unless legally separated  

3. An adult child, parent, adult sibling 

4. A close friend **  
 

 ** An adult who has exhibited special care/concern for 

 the patient, who is familiar with the patient’s personal 

 values, and who is reasonably available.  

 

 



Additional educational modules 

Thank you for viewing this Manual (Downtime) 

ABN module. 
 

Based on your job role, one or more of the 

following modules are also recommended.   

 Information Technology Supported ABN 

Process (PSC/IOP Phlebotomy) 

 Non Face-to-Face ABN Handling                            

(Lab Processing) 
 

 

 

 



Manual (Downtime) ABN Practice 

 

 Please complete the Manual (Downtime) 

ABN Practice Activity as assigned in MTS. 

 The activity will provide two patient scenarios 

to practice accessing the on-line Beaumont 

ABN Manual and determining whether to 

issue an ABN. 

 


