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Topic Overview

* Order a test using AAOE

* Adding Comments

* How to perform an Add-On

* Cancellations

* Edit Collection times/Modify Order
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Definitions / Abbreviations

 AAOE: Ask at Order Entry question

— Information input at time of order that is
crucial for test resulting

— AAOE example: Date and time a 24 hour urine
started and ended collection.
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Order a test with an AAOE

* Place an Order for a Urine, Sodium 24hr.

* Collect and receive specimen.

* A pop-up box appears.

e Enter the date and time the collection began.

* Then enter the date and time the collection ended.

Please enter required information

Please enter required information

Questions Valug Comment
Begin collection date Y"Y"YMMD 20151013
Begin collection time HHMK 0700
20151014

Questions Value Comment
_1 Begin collection date Y™ WD |
2| Begin collection time HHMM

1
E

_3 End collection date YYYMMDD E End collection date Y"YYHMDD
_4 End collection time HHMN 4

End collection time HHHM

Comment |'| O | b 4 Eancell Cormment |-| v o I X Eancell

*Note: If you have difficulty with Order Entry,
please revisit the CBT for Order Entry - Part 1.
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Order a Test With an AAOE

 ClickOK v o |

* Continue Order Entry Process, print a label (if available), or
write down Order # to save for a later exercise
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Adding Comments

« Comment boxes can be used as a way to communicate
information regarding a specimen or patient

* There are multiple types of comment options
— Patient
— Stay
— Order
— Specimen
— Call

* Patient, Specimen and Call comment examples will shown in
this lesson
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Adding Comments

« Comments remain in the patients’ chart for a varying
lengths of time:

Comment Type Duration of Comment
Patient Lifetime of the MRN#
Stay Current admission only
Order Current order only
Specimen Current specimen type only
Call Current Specimen type only




Adding Comments

 Open Order Entry Screen to place a new order on a patient
* Purpose: view comment functions

5 Eile Edit ‘“iew Orders Results Specimens Tests Tools Window Help

EHHUS tBRE(AM OB MV XD K[ DR G IELADE R E
~ Patient

Last name: [DEMOSOFT first: [ROMIPADULT micldle: |

DOE:[TA5/1345 w| Age:[B6  Decsased: [~ DOD: /_/___ w| MRN:[4001655 Sey [male =] MPt:[ooo000000_ Patient Comm [#

SSN:IDDD-DD-DDDD ESD:I = Sp.: -

Patient Comment

Stay Comment

Eﬁeneral |&1nsurance 1 | & Specimens [2] |%Hesu_lts [3] | “ BEank | Ordered (1] |
Stay oE|Insert €3 Cancel €] Cancel order %] Formulary ’@
At DcEHIE  wIABBAS.AMRE Biling: 40018552001 Type | [Frioity  [Cycled  [name
Adm O [T6/162010 1w B DisDate:[ 77 -1 M) G| AmvE Amylase, Fluid
Ward:IH3ET2 #|3CENTRAL TOWER [HEART MASCULAR SSU) Rl Room: |3702 Bed:
|
- 3 Call Comment |
Drcler: sxfor27 [08A7/2001 =l By femarM pciive 7 DepotfT =) Order Comment
Repart To:l = I = I = I =

Req. by: |2?03 | ABBAS, AMR E W Order Comm, [~
Orig ward: |F|3ET2 #|3CENTRAL TOWER [HEART MASCULAR SSU)RL

Prioritv:lHoutineDrder VI Eollecttime:l : Env:IDD
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Adding Comments

* To find Specimen Comment area, click on the Specimens
Tab.

Eﬁeneral |&1nsurance 1] Results [3] |HEEanI_a |

& Caru: Collect B¥ Heseive g ColjRec €3 Coll A BSfRec Al g0 Col/Res Al

=pecimen Collected Feceived Flags
WoRST |# | Type |Pric |riE| List# By Diate Time | By Diate Time |M|AJL[C[R[W|X
1 GRSLAR1 XST R R O AMARN 05472011 0000 amarw ostreon 077 O OFEE OO
2 |[RCHAF 1 MUL R R D BUTOYV 05ATR0M 0727 AuTov osazieon orr O OME OO




Adding Comments

* Comments are generated as follows:
— Free-texting from the keyboard
— Press <F5> and select a canned comment
 *Note: For comments to be kept within SOFT
and suppressed from the printed reports,
preface each comment with a (?).
 Examples:

— ?Patient was combative and uncooperative.
— ?Difficult draw; try to use left arm.
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??? REPORT COMMENTS

Report requests:

e |f another physician
requests results to be called,
perform a doctor search to
insert the physician’s
coordinates

* Click on Report To drop-
down arrow

e Doctor Search Screen
appears

e Enter as much or as little
information in the search
box

* Press Find

* Highlight the doctor and
press [ENTER]

_Gldbl

Drder:l At:WpaﬂB;znﬂ ¥ By:|AMAHM Lictive ¥ Depot;|m =i
HeportToI ¥ _:ll _:ll ¥
Ren by[703 v ABBAS, AWRE gl | OrcerConm, |

Orig ?’ Doctor Seatch Screen

=8l

-

Dactar | e |

Doctor D I

NP | % Bridge o Setup l

Last Mame: I
Buy
Secondary [0 I

LIPINg: I

First Name:

Clric 1 ThidID: | Type: | ¥l
# [DoctorD |LastName  FistName |Midde |Addess [ iy |Clniz D | Secanda D |Thilcﬂ
11000 WATER  PATRICK  JOSEPH 17877W14MieRd  BeverlHils 1000
2 10m RIFAT SAMI F 321 University Dr 4141 Auburn Hile 1001
3 1006 ATALLAH  PIERRE 10 Mai 5t

Rochester 1006 =
I il e JJ

3
i_%_l % Lancel

ED

Totd 200 Selected 1 4




Adding Comments

~ Patient

Last niame: |DEMOSOFT first: [FOMIPADLILT middle:
DOB.[0T/1EAME w] Age[66  Deceased: [~ DOD:/_/__ ¥| MAN:[4001655 Sex. |mdle =] MPL[000000000_%
5M: [000-00-0000 ESO:| v

Patient Comments
* Open OE screen

* Patient Comments are found at the upper portion of patient
Demographics

* If there is an existing patient comment, there will be a Check
mark in the Patient Comm box
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Adding Comments

 To view comment, click on Patient Comm box
* You may choose to add comment, if not, click OK

first: |ROMIPADULT middle: |
MRN: [4001 655 Sew |mde v MPL[o0o0oon0n_ar . Patiert Comm [ 13

Camment | Hish:ur_l,ll !' Tagsl
TE:I:h:| 051842011 08:52 AMARM

This is a patient comment ﬂ

=

i Ral

CarMesg [F5]| Date [FE]l T [’“FE]l Spell [F11]| ak, Caiel | -
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Adding Comments

Call Comments

*  While OE screen is open go
to the General Tab

P General |&1nsurance il |@ S pecimens (2] |%Hesu_lts 3 |hEBanI5 |

* Click on Call Box Sty
ADERTIT v/ ABBAS AMRE Eiling [40076552001
* .

* Note: DO N—OT place d A O VB/16/2010 By 2702 vl DisDale:I P Stay Camm |7|
check mark in the Called Wad [R3CT2 v/ 3CENTRAL TOWER (HEART VASCULAR SSUJR( Room[3702 Bedt|
box when ordering the test. ] ]

. — Dider
— Box is checked after the Order | afo705 [BNe0T w]  ByfeMaRM | dcive P DepotfAT )

call has been completed. paae[ = [ S =
— When the box is checked, Reg by:f2703  w/ABBAS. AMRE

the call is removed from ~ Diowd| =
the ca ” I|St. F‘rinrity;lm Collect lime:lr Env:IDD_
Insgr:l = | [ | [
Diag:l | | =l | =) | =i Wurze Draw [
A Drder:! Uenip:lnone of the above j Heq.#:l
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Adding Comments

* Click on the green drop-down arrow to select comment

e |fthereisa

deleting the remaining _ when finished.

e Call comments are made after resulting

in the field, this is where you insert your information,

B 21|
=
= Doctor 2703 | ABBAS, &MR E (24815450070 Ext| Fan|l_1_-
B Wwiard [R3CT2 w| 3 CENTRAL TOWER [HEART VASCULAR SSUJRL [(2481898-3790  Ewt 0 [
— Call u:u:umm:l
Called: IWard =] |F=3I:T2 | |[24a]aaa-3?an E:-ct:l By IﬁMﬁHM
F'ersu:una’Msg:l IUEHE?EUH =i IEI?:EIB

<

none of the above

Ok

sl Ml |

1 - Mokification waived per policy,

2 - Critical _ called to _, Repeated by recipient,

3-_ resulk(sicalled ko

4 - Dockor __ did nok returm call,

5 - Dockor __ did nok return page.

f - Answeting service accepked message For Dy,

7 - Answeting service will nok accept message For Dr,
&8 - Resultis) sent to printer, repeated by .

9 - Resultis) Faxed ko office, repeated by .

10 - Resulk{s) faxed to __ per

11 - CALL TIME RESTRICTION 11pm to Fam, Call ko Follow at 7am

- Histary l

oy Care Gases [»OEGAS
= Blood Count v Diff

yte Sedimentation Rate
MR

|

tez Panel [Lytes]

etabolic: Panel

T TrT T

enzive Metabolic Fanel

|:| L Creatinine

|:| b Alanine Aminotra
|:| M Azpartate Aminot
10 Creatine Kinase [
|:| F Iran and Taotal o
10 Prostate Specific
(IR Thyroid Stimulatir
(LI5S T5H Directed
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Adding Comments

Specimen Comments
 Place an Order for PT

* GO to SpeCImenS Tab Eﬁeneraﬂ 1n3u[ance[1] (IE.'\I Results (2] |MBB~3HE |
e Click on the Comment @;;Canc Collct R Receive §¥/Gollfec €3Gl BfRec Al §3CollRec Al
Specimen Colected Received Flags
button WKET \#\TypZ\Pric|PriE|Lisw By | Date [Tme| By | Date |[Tine M‘A‘L?C‘R‘W}
RCGA1 11 BOU R R 0 AMARN 0582011 00:00 OFOMOC
* Note: If you have not
already done so, you must

Collect specimen before
adding a comment
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Adding Comments

* Once opened, you may then insert a comment in the
comment box (Free text or Canned message)

 The example below utilizes a canned message

& cancel€ls CommentP €3 Colleck B Receive  £¥ ColfRec €3 Coll Al B Rec Al 3 CollfRec Al <& Insert €3 Cance
o Specimen Collected Received Flags Type |ID |F'ri
whsT [#]Type [Pric] priE [ Liste | By | Date [ Time | By | Date [ Time |m]afL]c|r]w = |PT
1 |rRcea1 1 BOU | R rR_|O AMARN 05M8/2011 | 00:00 TR T
B Specimen Comments {BEOU, wor ;—-ﬂj Search Results =10l =| 2=

[+ 1D |Test
[HOM Slightly hemolyzed
[HO02 Grozsly hemolyzed
[HO03 Specimen clotted il

Cornmernt I HiStDr_'r'I ! Tagal
Te-:h:| 05182017 0342 AMARM

FOREN I

[HO04 Cirawen from a-line
[HO0S Sample in lab.
ticrotainer blood collection

. e
4 3
| 2
Canbkdesg [F5]| Date [FE] | Time [TFE]| Spell [F11] I Cancel I
Gtony Car
@ %  Concel t [Cl& Complete Blooc
- : D C Ermgthrocyte Sec

[Tatal & [Selected 1 y D Fratime INFR
C I lriem=himie
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Add-Ons

e Recall last order number for Urine, Sodium
24hr.

* Open OE screen, search for Order Number.
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Add-Ons

Ordered (1) |
g Insert € Cancel €E| Cancel order 4| Formulany #5] Keypad

= F| Edit View Orders Results Specimens Tests Tools Wi Type [D [Prioriy [Cycied [Name

,.‘-' 2 E“.EE.HEIEH‘_ - G | Nauz4 Sodium, Urine 24 hr
i CETEE—— |

Last name: [DEMOSOFT

l 5 Specimen(z] Ua* Received by PR/HIP at 10:54 1041415 .
DOE: Im MB35 | Age: IEE Deceazed: [ DOD:_/4 4 Frezz YES to confim adequate specimen before adding test,
Othenwize prezs MO and then Create Mew Order.
'es Mo

* Once OE screen opens, click the Edit button on toolbar
* Place a cursor in Test ID box and place order for Potassium, Urine 24hr

* A pop-up box will appear asking you to make sure you have adequate
specimen for add-on (Image at right)

* Click Yes
* Continue Order through completion
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Cancellations

Ordered (7 |

Oirdered (2)

-El[n;ert 3 Cancel @Cancel order E'Formulary @Keypad | Insertl £* Cancel €| Cancel order El Foermulary |+8| Keypad

Type | (1}

= 7 |Name Type | I TPriorny oyeea [Mame

G NAUZ
G K24

[ 1]

Sodium, Urine 24 hr G [MAL24 Sodium, Urine 24 hr
! e KUZ4 Potassium, Urine 24 hr
Potassium, Urine 24 hr

* Cancellations may be made to individual or entire orders

 Open order # from your last Order

e Click the Edit button

* On the Ordering side of the screen note the Cancellation Options available

e If y(/jou don’t click on an individual test, the only option is to cancel entire
order

e |If y(/jou click on an individual test, you now have the option to cancel that
order
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<&l Insert €% Cancel €] Cancel order “£| Formulary =8| Keypad
Type [ID [ Prior Ty [cyciea [Hame

G NAau24 Sodium, Urine 24 hr

G | Ku24 | Potassium, Urine 24 hr

e (Cancel the KU24 test.

* A confirmation window will
appear requiring you to
input a reason for
cancellation (canned

Message or free text) e -
* Note that there is now a . e
number in the Cancelled ===l e
area Ordered (1) |xcance|_|ed{1} |
[ Save Order | Insert €9 Cncel €| Cancel order %] Farrnulary o] Keypad
Type | D | Priority | Cycled | Name
G NAUZ4 Sodium, Urine 24 hr

[ 1
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Edit Collection Times/Modify Order

f=‘

) General |&‘jnsurance (1 Specimens [3] Results [4] |HEEanI_< |

a:; Cancel E Comment €% Collect A Receive g% CollRec e Colll Al B Rec Al E CallfRec &l

Specimen Collected Received Flags
kST [#] Type [prc| e | Listt | By | Date |Tme | By | Date | Time [M]alL[c]R[w
A[RSLAR 1 ST R | R0 IsMARM oegzoni g amaen 05182011 0303 [ M O F T

........ Modify specimen

2|RCHAR 4 MLUL R R D a1 psasend | ores OO FEFEC

G|rcHAR 1%5T R RO an Yerify one ¥ loseeeott | ogos O FEFEC
Serify all r
Cancel Chrl+3
Comment. .. !
Flags. ..

specimen Colleckion, Chrl+=

Customize

* Open previous order

e Click on the Edit button

* Click on Specimens Tab

* Right click on a specimen
* Select Modify Specimen



Edit Collection Times/Modify Order

* Priority change
Change Collection priority

* Collection/Receipt time change

Change date using green
drop down arrow

Change Time by placing
cursor in field and using
keyboard to enter new time

’___,.-E—  Flags
{ Collect Prioriby: I .uuhnw ITL,I':IL,II'ﬂtIE[ |1 [V &ssigned to Phlshotomist
[ Label Printed
E te Priarity: [Rauti List #: ID
wecute Prioriby: | alting J i3 ¥ Collcted
 Collected Ilz E\-’ECEWhEdt :
orksheete
By [EMARM acfosos (BB 9l | = e
~ Received 4 oK
By [EMARM ALj1303  (IBAE/ANT -
¥ Cancel
—Flags
Collect Priority: * | Tube Murber: |1— W Assigned to Phlebotomist
Execute F'rimit_l,l:IFlDutine VI Ligt ﬂ:IEI II; l&zﬁig?ted
— Collected ¥ Feceived
By: [MARM a1 [09:03 (FEEDE I':E;'j:j;ze‘ec'
- Received W ok
By: [AMARM At [03:03 [P5r18/2011 v
# Cancel t




Summary

Order a test using AAOE

Adding Comments

Perform an Add-On

Cancellations

Edit Collection times/Modify Order
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Credits

* Questions on content and/or input or critique
on required modifications should be
addressed to:

— Laboratory LIS Soft Support
LaboratoryLISSoftSupport@beaumont.edu
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