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Purpose 
This reference guide is to aid in the reporting of discrepant positive HIV test results within 
SOFT (LIS) and Instrument Manager (IM). If the result is initially positive, the results will be 
held in IM. Follow the guide below to process positive HIV results for HIV4G, HSPP and 
HIVOB orders.   
 

1. All reactive HIV results are held in review in Instrument Manager. After the initial 
result, spin down for 10 mins. Reload the sample and run in duplicate. If 2/3 results 
are negative, the result is reported as negative. If 2/3 results are positive, confirmatory 
testing (done at Royal Oak) must be performed.  

 
 

2. Release  results from the Instrument Manager. Be sure to only send 1 instance 
of HIVRO. If there are multiple HIVRO fields you must reject all but the one result you 
want to send over.  
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a. HIV4G: Results will transmit to Soft but will not populate on the Instrument 
Menu. They will auto post and not verify. The result will be posted on Royal 
Oak pending list ROHVC. Sites can verify the result is posted and not verified 
in Order Entry.  

Worklist ROHVC 

 
       Order Entry 
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b. HSPP/HIVOB: Results will transmit to SOFT and will be listed on the 

Instrument Menu. Use the Lab Results Tab  at the bottom to 
complete the CALTO box. Save and Verify All – results will be released as 
Uncon Reactive. The results will be posted and verified on Royal Oak pending 
list ROHVC. Sites can verify results are posted and confirmed in Order Entry.  

Instrument Menu 

 
     Lab Results Tab from Instrument Menu 
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Order Entry 

 
 

3. ***Important work around for 2/3 negative results. If a sample is positive initially 
and negative after the 10 min spin, the HIVRO result in IM must be manually changed 
to a negative result. SOFT can only accept HIVRO (not HIV2 or HIV3).  

 
HIV2 and HIV3 will  auto release. It will hold HIVRO. This result must be manually changed and 

then released from IM. Be sure to save  before releasing  the HIVRO result.  

 
The negative result will autoverify.  
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4. **All confirmation testing is performed at Royal Oak** 
 All sites will send over HIV sample with at least 1.5 mL serum for Geenius testing. 
Please send additional tubes to complete 1.5mL requirement.  

 

Royal Oak Only: Workflow for all Geenius testing:  
 

1. Follow the HIV flow chart to determine if the positive sample needs to be sent out to 
LabCorp or Quest. 

 
a. If the Architect results are positive and the Geenius is Positive for HIVR1, 

all results can be verified from the ROHVC worklist. A comment should 
auto populate and all results can be verified.  

Worklist ROHVC 

 

 
b. If the Architect results are Positive and the Geenius is negative or 

indeterminate (refer to flow chart for all possible scenarios), the results 

must be SAVED  and NOT VERIFIED from the ROHVC worklist. The 
INTHV field will remain open.  

i. Be sure to fill out the HIV send out Log for samples sent out.  
ii. These orders will remain on the pending list until the results come 

back from LabCorp/Quest and the pathologist has time to review.  

Worklist ROHVC 
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Entering Bio-Rad Geenius results: 
 
Reporting fields’ descriptions: 

 HIVR1 HIV-1 Confirmation              Options: Reactive, Non-Reactive, or Indeterminate 

 HIVR2 HIV-2 Confirmation             Options: Reactive, Non-Reactive, or Indeterminate 
 VAL18 QC, Is QC spot present?       Options: Yes 
 VAL19 QC, Is background clear?     Options: Yes 

 
If the sample allows, save one labeled 0.5 mL aliquot for Beaumont in the HIV rack in the silver 
freezer.  

 
 

If the result is reactive on the Architect and Negative or Indeterminate on the Bio-Rad Geenius, 
email Patient Name, MRN, Date Drawn and the Date Specimen was Placed in Send-out 
refrigerator to: 
 Dr. Sykes (Elizabeth.Sykes@beaumont.org) 
 Dr. Kennedy (timothy.kennedy2@beaumont.org) 
 Joel Waddington (joel.waddington@beaumont.org)  
 Ashley Hurand(ashley.hurand@beaumont.org) 
 
 
 
Refer to the BioRad Geenius procedure for additional details. RC.CH.CSL.MT.PR.014 

 
Authorized Reviewers 

Section Supervisor or MT II 

 
 

mailto:Elizabeth.Sykes@beaumont.org
mailto:timothy.kennedy2@beaumont.org
mailto:joel.waddington@beaumont.org
mailto:ashley.hurand@beaumont.org
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Document Control  

Location of Master: Master electronic file stored on the Beaumont Laboratory server under 
S:\Automated Chemistry\Document Control Library\(start) INDEX and TEMPLATE\CSL Chemistry 
Stat Lab\ARC- Architect\Master 
Master printed document stored in the Architect Master Binder. 

Number of circulating Controlled Copies:  0 

Location of circulating Controlled Copies: n/a 
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