Transition to the

Clinical Laboratory
Profession

2020 MLS Program Orientation




Do’'s and Don’ts:
A Guide to Professional Behavior
for MLS Students




Why do | need to watch thise
(Objectives)

= To review various forms of unacceptable
behavior exhibited by former Medical
Technology and Medical Laboratory Science
stfudents which then required counseling to
meet program and hospital behavior
requirements.

» To appreciate published code of ethics from
our laboratory professional organizations.

= TO encourage you o think about your own
professional development.




What Is your concept of
professionalisme

» Close your eyes and think for a minute.

» \What comes to your mind when you hear
the word laboratory professionale

» Generate a class list on board.
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Determine whether the
following scenarios depict

“Do"” or "Don’t” behavio

for allied health professio

the clinical laboratory o
hospital seffing.
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Do or Don'te¢

No Head Bands

Or Wraps
If you look like this in
/o4 5 anyway shape or form
GO HOME & CHANGE
No Tank Tops
No Jerseys :
Shirts Must Be
@m Tucked In
e
Pants Must Be ,
Worn At Waist )
70 -(:1“
"' ’// / No Sweatpants
& ) Or Equivalent




Starting from the ground up: What
kind of shoes are you wearinge

» Your shoes should be non-canvas

» Canvas shoes like All-Star Converse which are mostly
cloth would be permeable to any substances spilled on
them

®» Non-canvas shoes like those on the right would not as
readily absorb anything spilled on them
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Do or Don'te¢




Scrubs should be in good condition, clean and properly hemmed.
Non-logo knit shirts can be worn underneath for additional warmth.




A New Shift, A New Stain
House Stain Remover Guide/

D O 1 Chocolate:
o Remove chocolate stains by
8 . soaking the fabric in club
soda before washing it.
k( E < E == Sweat stains:
Pour vinegar over the sweat stain.

Then rub coarse salt into the stain
(table salt will work if it's all you have).
Place the garment out in the sun to dry.
Then, wash with shampoo (the chemistry of

your e
scrubs | .=
clean

in to help remove the smell when washed,

Blood stain:

° Fresh blood stains can be removed by
soaking and rubbing the stain in cold

water before washing. Never use hot
water because it cooks the protein
making the stain hard to remove,

Pen ink stain:
Just soak the affected garment in milk
overnight and launder as usual the next day.
Don't have milk in the house? Try alcohol-based
hairspray directly on the ink for 30 seconds
and then wipe the ink away with a damp cloth.
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Oimment stain:

: it from the fabric.
Sptidde (omaunh of talcum powder on the stain
and rub it into the stain with your fingertips, covering

it completely. Leave the powder on the stain until it
absorbs the grease (wait 15-20 méinutes depending

Coca-Cola stain:
Put clear shampoo and
salt on the stain and let

It sit before washing.
ush or clean, dry washcloth. Launder in cold water.

Coffee or tea stain:
Lift the stain out by pouring a bit of beer
right on top. Rub the beer lightly into the
material, and the stain should disappear.
Baby wipes can also effectively remove
spills and drips on your scrubs.

Urine stain: ¥
Pour % ¢ baking soda in with

detergent, and fill up the fabric b
softener cup with vinegar, | r' .‘
-

lodine stain:
Pour Coca Colaonie, =4
let it soak for 3-5 minutes, [

Run through washer
when possible,
Aovantant
Unknown Stain: Curyal’lddocoa(lompmwﬁhyau lnyoulmvkbog,lhq‘nm'm g stains onthe-runt =
e rdconish deshowshow-Lo. taing + w1d conMone sk sainsalutions
eiftyfun comChasing.Coke-Stuias From-Clothing htmi
with-coca-cols

~hl|p www conl
o wikitow.comRamare Blotd. Sum hitp 3

t ¢l 19381790 remave-101
at conlocata iniem

-v p: show.comihow §138013_remove-choc!
+ hitp:www.rd_comheme’S-common.ite

cofl

http://www.bartonassociates.com/2013/09/12/how-to-remove-
stains-from-medical-scrubs-infographic/




Do or Don'te




Reminders:
» Acftively participate in class activities.
» Get plenty of rest.

®» And please don't sleep in any public lobby areas
within the hospital




Also, please don't sleep in lab
conference rooms or lectures either!
(Let caffeine be your friend.)




Do or Don'te¢




Do or Don'te¢
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Do or Don'te¢

"9 WHATARE
- 1!' YOU DOING..?




Do or Don'te




Reminder:

» Use gloves and other PPE properly.

» “Don"” an “doff” PPE correctly.

Pinch and hold the outside of the
glove near the wrist area.

Continue to pull the glove down
and over the inside-out glove
being held in your gloved hand.

Peel downwards, away from the

wrist, turning the glove inside-out.

Peel downwards, away from the
wrist, turning the glove inside out.

Pull the glove away until it is
removed from the hand, holding
the inside-out glove with the

gloves

\

With your un-gloved hand, slide your
finger/s under the wrist of the
remaining glove. Do not touch the
outer surface of the glove.




Do or Don'te¢




Do or Don'te¢




Do or Don'te¢




Do or Don'te¢




Reminders:

®»Keep pens/pencils out of
mouth

‘=No eating in lab

»No makeup or personal
nygiene in lab

= No cell phones on working
bench, students [ab or exams

®»No selfies in lab
= No personal items in lab




Do or Don'te¢




Do or Don'te¢




Do or Don'te




Do or Don'te¢
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Reminders:

»Don't become a “BMW" — aka
“b***cher, moaner and whiner”

» Control volume of group
~ conversations. Be considerate of
other staff working nearby.

»\Work as a feam.
®»Take furns in group discussions

» Conftrol frequency of casuadl
chatter




Do or Don'te¢




Do or Don'te¢




Do or Don'te




Y ou cannot hang out with
negative people and expect
to live a positive life.

~ Joel Osteen ~




It's a Matter of Respect

®» Demonstrate sensitivity to cultural,
gender, religious, and other
differences;

» Speak appropriately to patients,
public, superiors, and colleagues;

®» Recognize others contributions.
®» Speak up if any concerns.




Do or Don'te¢




Reminders:

®» Arrive to work stafion on time.
®» Communicate your whereabouts .

» Don't leave working bench without
iInstructor or tfeaching tech permission.

» Ask how you can help.
» Complete assignments on fime.




Summary:
What is Professionalism?@

v Competence in the knowledge and
skills required;

v Responsibility and accountability;

~ Lifelong/learning and continued

oersonal/professional development;

v The concept of service and public,
rather than selt-interest;

v A commitment to excellence, life-
long learning and improved
practice.




Professional “ldentity”




Preamble

The Code of Ethics of the American Society for Clinical
Laboratory Science sefts forth the principles and standards
by which clinical laboratory professionals practice their
profession.

|. Duty to the Patient

Clinical laboratory professionals are accountable for the
quality and integrity of the laboratory services they
provide. This obligation includes maintaining individual
ompetence in judgement and performance and
striving to safeguard the patient from incompetent or
illegal practice by others.
Clinical laboratory professionals maintain high standards
of practice. They exercise sound judgment in
establishing, performing and evaluating laboratory
testing.
Clinical laboratory professionals maintain strict
confidentiality of patient information and test results.
They safeguard the dignity and privacy of patients and
provide accurate information to other health care
professionals about the services they provide.



Il. Duty to Colleagues and the Profession

Clinical laboratory professionals uphold and
maintain the dignity and respect of our profession
and strive to maintain a reputation of honesty,
integrity and reliability. They conftribute to the
advancement of the profession by improving the
body of knowledge, adopting scientific advances
that benefit the patient, maintaining high standards
of practice and education, and seeking fair
socioeconomic working conditions for members of
the profession.

Clinical laboratory professionals actively strive to
establish cooperative and respectful working
relationships with other health care professionals
with the primary objective of ensuring a high
standard of care for the patients they serve.



lll. Duty to Society

= As practitioners of an autonomous profession, clinical
laboratory professionals have the responsibility to
conftribute from their sphere of professional
competence to the general well being of the
community.

Clinical laboratory professionals comply with relevant
laws and regulations pertaining to the practice of
clinical laboratory science and actively seek, within
the dictates of their consciences, to change those
which do not meet the high standards of care and
practice to which the profession is committed.




ASCP BOC - Pledge to the Profession

As a clinical laboratory professional, | strive to:

* Maintain and promote standards of
excellence in performing and advancing the
art and science of my profession.

* Preserve the dignity and privacy of others.

« Uphold and maintain the dignity and respect

~ of our profession.

« Seek to establish cooperative and respectiul
working relationships with other health
professionals.

« Contribute to the general well being of the
community.

| will actively demonstrate my commitment to
these responsibilities throughout my professional
life.




Don’t torget.....

= Think of all the individuals with BS degrees in biology,
chemistry and/or forensics majors who cannot find a job
and are now looking for job fraining and a job.

» Not all applicants were matched for a MTIMPM
internship. Be grateful you were one of them!




Do: Always strive to look your
best and do your best work!




Think of your internship as a 6.5-
month interview AND...
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Keep your focus on professional
behavior and how you are
presenting yourself fo others.

Become a change advocate to
ake the profession and patient
care better each day.
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Final Words....

Practice the Work-Life Equation:
» (H, S) =f(4C, 2R)

» Happiness (H) and Success (S) are a function of six
behavioral values: Cooperation, Consideration,
Compassion, Courtesy, Respect and Responsibility. (rer

Advance for Laboratory Manager)

o Make the commitment to the 4C’'s and 2R’s!

Remember the specimen you are working is a real patient
who has concern and anxiety over the results. It should never
be considered an “annoyance” but a privilege.

= You are privileged to be intelligent enough to take care of that
patient.

» You are capable of helping save a person'’s life.




