SECTION 1557 EDUCATION

Section 1557 is the nondiscrimination provision of the Affordable Care Act (ACA). This law prohibits
discrimination on the basis of race, color, national origin, sex, age or disability in certain health programs or
activities. On May 13, 2016, the HHS Office for Civil Rights issued the final rule implementing of Section 1557.

Section 1557 is the first Federal civil rights law to broadly prohibit sex discrimination in health programs and
activities.
* Sex discrimination includes, but is not limited to, discrimination based on an individual’s sex, including
pregnancy, related medical conditions, termination of pregnancy, gender identity and sex stereotypes.
- Gender identity means an individual’s internal sense of gender, which may be male, female, neither,
or a combination of male and female

- Sex stereotypes means stereotypical notions of masculinity or femininity
- Our organization must treat individuals consistent with their gender identity

Under Section 1557 of the Affordable Care Act, our organization is required to post Notices of Nondiscrimination
and taglines that alert individuals with limited English proficiency to the availability of language assistance
services.

There are protections provided under Section 1557 for individuals with disabilities. These protections require that
our organization provides the following:
* Appropriate steps to ensure that communication with individuals with disabilities is as effective as
communication with others
* Appropriate auxiliary aids and services, such as alternative formats and sign language interpreters, where
necessary for effective communication

* Notice of individuals’ rights must be posted, providing information about communication assistance among
other information

What you may notice related to Section 1557 requirements:
* Changes in applicable policies (Interpreter Services policy, Grievance policy, Patient Rights and
Responsibilities policy)
» Signs will be present at clinics and in the hospital that reference Section 1557 and Nondiscrimination.
These signs will include information in 15 different languages to assist individuals with Limited English
Proficiency

There will be few changes with Grievances that are related specifically to alleged Civil Rights offenses. We will take
these cases through our normal process, but there are a few specific requirements for cases alleging
discrimination. Specific requirements for Grievances related to Section 1557:
*  Our organization is required to identify an employee responsible for 1557 compliance and investigations.
For UnityPoint, this is Angela Moore, Director of Corporate Compliance.

* Grievances must be submitted within 60 days of the date the person filing the grievance becomes aware of
the alleged discriminatory action.

* All complaints related to discrimination must be submitted in writing, containing the name and address of
the person filing it

*  Qur usual process will also ensue
- Aninvestigation of the complaint will occur and a written decision on the grievance will be issued
within 30 days after its filing. Within 30 days, the person filing the grievance may appeal the
decision by submitting information in writing.



As always, please contact the Patient Advocate office for assistance with ensuring that all patients are receiving
care and communication effectively and efficiently in accordance with their needs and preferences. You can
contact a patient advocate at (309) 671-8209.

What can you do at UnityPoint Health to meet the expectations of Section 1557 while exemplifying our values?
o (reate a welcoming environment for patients
o Post the non-discrimination statement
o Make handouts of this notice available to patients, similar to other significant handouts
o Berespectful towards all individuals
e Guidelines for discussions with patients
o Approach the interview showing empathy, open-mindedness and without passing judgment
o Prepare now so not caught off guard during an interaction and then demonstrate being
uncomfortable
e Language to use when talking with patients
o Listen to how patients describe their own sexual orientation, partners, relationships, and their own
choice of language
o Ifyou don’t know what pronoun to use, politely and respectfully ask which pronoun they prefer and
then use that pronoun.
o Don'ttry to tell a person what “category or “identity” they fit into - do not apply labels or identities
that they have not chosen for themselves
o Avoid using the term “gay” even if they indicate same-sex/gender partner
e Confidentiality
o Encourage openness to patients by explaining that UnityPoint Health follows strict confidentiality
practices. We want patients to disclose information pertinent to their health so appropriate care
and treatment can be provided.
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UnityPoint Health Nondiscrimimation/ Accessibility
Natice

UnityPaint Health doas not disciminate, exclude, or
treat people differently on the basis of race, color,
national crigin, age, disahilty, or sex. We provide the
following for free:
» Communicalion aids and services o people with
disabilities, such as:
o Sign language inferpreters
o \Written information in other formats

= Language services lo people whose primary
language is not English, such as:
o Interpreters
o Information written in other [anguages

If you need these services, please contact the Call
Center; 309-672-5522.

For TTY, please dial one of these phone numbers:

Methodist TTY: 309-672-58989
Practor TTY: 309-633-0405

If you believe that we have failed to provide these
services or discriminated on the basis of race, color,
natisnal origin, age, disability, or sex, you can raach
the Civil Rights Coordinator through the Patient
Advocates by filing a grievance in person, or by mail,
fax, ar email:

Patient Advocates

221 Northeast Glen Cak Avenue

309-672-6529

Fax: 309-363-4125
Patient_Advocate funi int.

You can also file a complaint with the U.S.
Department of Health and Human Services, Office
for Civil Rights, electronically at
hitps:/focrportal. hhs. gowiocr/pontallobiy.jsf, or by mail
or phone at

U.S. Department of Health and Human Services 200
Independence Avenue,

SW Room 509F, HHH Building

Washington, D.C. 20201

1-B00-368-1019,

1-800-537-7697 (TDD)

Complaint forms are available at

http:/fwaw. s govocriofficalfilafinde htmi
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Arabie

R S V. L O SR I e W L < JUC JL A 4 T I -
1 gl ol gl el LMethodist: 309-672-5999; Proctor: 309-
GO3-0405 (1 1=y p—all s o § - 300-672-5522

Chinese

RE : mEOEREhI, SFLANBRESHRNEE. 3
BT 309-672-5522 (TTY Meshodist : 1-309-672-5959; ATS Prootor:
1-308-693-0405) .

French ATTENTION : 5i vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez les 309-672-5522
(ATS Methodist : 1-309-672-5999, ATS Froctor ; 1-309-693-0403),
German ACHTUNG: Wenn Sie Dentsch sprechen, stehen Thnen
kostenlos sprachliche Hilfsdienstleistungen zur Verflgung.
Rufhummer: 1-308-672-5322 (TTY Methodist: 1-309-672-3999, TTY
Froctor; 1-309-693-0405).

Hindi €215 &: 2fe 3 iy dterct § ar amods faw sy 2 sy
TETHT G IS | 1-309-672-5522 (TTY Methodist: 1-309-672-
5999; TTY Proctor: 1-309-693-0405) U el Y|

Hmong LUS CEEV: Yog ties koj hais lus Hmoob, cov ke pab txog
Jus, muej kev pab dawb rau koj.  Hu rau 1-309-672-5522 (TTY
Methodist: 1-309-672-5999; TTY Proctor: 1-309-693-0405).
Laotian fuogau: 709 vimncBawazn om0,

B 5 e | T
rubdntugosciiediowis, foalcsan,
cciuBuien oy, s 1-309-672-5522 (TTY Methodist; 1-309-
672-5999;

TTY Proctor: 1-309-693-0403).

Korean &2); @3o| & AMRERA & 39, ol 41 Ap &8
FER o g8t £ gl 1-309-672-5522 (TTY Methodist: 1-
309-672-5999; TTY Proctor: 1-309-693-0405) o & 71 Ghaf

THA L,

Pennsylvania Dutch Wann du [Deitsch (Pennsylvania German /
Diutch)] schwetzschi, kannscht du mitaus Kocchte ebber gricke, aes dihr
helft mit dic englisch Schprooch, Ruf selli Nummer uff: Call 1-309-
672-5522 (TTY Methodist: 1-309-672-599%; TTY Proctor; 1-309-693-
04035},

Palish UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z
bezplatne] pomocy jezykowe]. Zadzwori pod numer 1-309-672-5522
(TTY Methadist: 1-309-672-5999; TTY Proctor: 1-309-693-0405).
Russian BEHMMAHHWE: Eens o:1 roBOpRTS HA Pycckon sasike, 7o
BEM DGTYTHE DECmaTHEg yonyTn népeecua, Jnonmre 1-309-672-
5522 (reacalin Methodist: 1-309-672-5999; Proctor; 1-309-693-0405
it

Serbo-Croatian OBAVIESTENIE: Ako govarite srpsko-hrvatski,
wsluge jezicke pomodi dostupne su vam besplatio. Nazovite 1-309-
672-5522 (TTY- Telefon za osobe sa oftedenim govaram ili sluhom
Methodist: 1-309-672-5999: TTY Proctor: 1-309-693-0405).
Spanish ATENCION: si habla espafiol, tiene a se disposicion
servicios gratuites de asistencia linglfstica. Liame al 1-309-672-5522
(TTY Methodist: 1-309-672-5999; TTY Froctor: 1-309-693-0405).
Tagalog PAUNAWA: Kung nagsacalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng mulong sa wika nang walang hayad.
Tumawag sa 1-309-672-5522 (TTY Methodist: 1-309-672-5998; TTY
Proctor: 1-309-693-0405).

Vietnamese CHU ¥: Néu ban noi Tidng Viét, oo che dich vy hi trg
ngén ngl mifn phi ddnh cho ban, Goisd 1-309-672-5522 (TTY
Methodist: 1-309-672-5599; TTY Proctor 1-309-693-0405



