
SECTION 1557 EDUCATION 

 

Section 1557 is the nondiscrimination provision of the Affordable Care Act (ACA).  This law prohibits 
discrimination on the basis of race, color, national origin, sex, age or disability in certain health programs or 
activities.  On May 13, 2016, the HHS Office for Civil Rights issued the final rule implementing of Section 1557. 

Section 1557 is the first Federal civil rights law to broadly prohibit sex discrimination in health programs and 
activities. 

• Sex discrimination includes, but is not limited to, discrimination based on an individual’s sex, including 
pregnancy, related medical conditions, termination of pregnancy, gender identity and sex stereotypes. 

- Gender identity means an individual’s internal sense of gender, which may be male, female, neither, 
or a combination of male and female 

- Sex stereotypes means stereotypical notions of masculinity or femininity 

- Our organization must treat individuals consistent with their gender identity 

Under Section 1557 of the Affordable Care Act, our organization is required to post Notices of Nondiscrimination 
and taglines that alert individuals with limited English proficiency to the availability of language assistance 
services.   

There are protections provided under Section 1557 for individuals with disabilities.  These protections require that 
our organization provides the following: 

• Appropriate steps to ensure that communication with individuals with disabilities is as effective as 
communication with others 

• Appropriate auxiliary aids and services, such as alternative formats and sign language interpreters, where 
necessary for effective communication 

• Notice of individuals’ rights must be posted, providing information about communication assistance among 
other information 

What you may notice related to Section 1557 requirements: 
• Changes in applicable policies (Interpreter Services policy, Grievance policy, Patient Rights and 

Responsibilities policy) 
• Signs will be present at clinics and in the hospital that reference Section 1557 and Nondiscrimination.  

These signs will include information in 15 different languages to assist individuals with Limited English 
Proficiency 

 
There will be few changes with Grievances that are related specifically to alleged Civil Rights offenses.  We will take 
these cases through our normal process, but there are a few specific requirements for cases alleging 
discrimination.  Specific requirements for Grievances related to Section 1557: 

• Our organization is required to identify an employee responsible for 1557 compliance and investigations.  
For UnityPoint, this is Angela Moore, Director of Corporate Compliance. 

• Grievances must be submitted within 60 days of the date the person filing the grievance becomes aware of 
the alleged discriminatory action. 

• All complaints related to discrimination must be submitted in writing, containing the name and address of 
the person filing it 

• Our usual process will also ensue 
- An investigation of the complaint will occur and a written decision on the grievance will be issued 

within 30 days after its filing.  Within 30 days, the person filing the grievance may appeal the 
decision by submitting information in writing. 
 



As always, please contact the Patient Advocate office for assistance with ensuring that all patients are receiving 
care and communication effectively and efficiently in accordance with their needs and preferences.  You can 
contact a patient advocate at (309) 671-8209.   

 

What can you do at UnityPoint Health to meet the expectations of Section 1557 while exemplifying our values? 
 Create a welcoming environment for patients 

o Post the non-discrimination statement 
o Make handouts of this notice available to patients, similar to other significant handouts 
o Be respectful towards all individuals 

 Guidelines for discussions with patients 
o Approach the interview showing empathy, open-mindedness and without passing judgment 
o Prepare now so not caught off guard during an interaction and then demonstrate being 

uncomfortable 
 Language to use when talking with patients 

o Listen to how patients describe their own sexual orientation, partners, relationships, and their own 
choice of language 

o If you don’t know what pronoun to use, politely and respectfully ask which pronoun they prefer and 
then use that pronoun. 

o Don’t try to tell a person what “category or “identity” they fit into – do not apply labels or identities 
that they have not chosen for themselves 

o Avoid using the term “gay” even if they indicate same-sex/gender partner 
 Confidentiality 

o Encourage openness to patients by explaining that UnityPoint Health follows strict confidentiality 
practices.  We want patients to disclose information pertinent to their health so appropriate care 
and treatment can be provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 


