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	SUBJECT:
	RESPONSE TO A RECALL OR MARKET WITHDRAWAL BY ARC


I. PRINCIPLE
To ensure a safe blood supply, prompt response to market withdrawal and recall notifications is essential.  
II. CLINICAL SIGNIFICANCE
The American Red Cross (ARC) will send a market withdrawal or recall for any blood product that has been found to violate any number of their safety measures. Investigation into market withdrawals is essential to protect our transfusion patients. 
III. Policy Scope:

Blood Bank Technologists.
IV. PROCEDURE
A. The ARC will call the Blood Bank with all market withdrawals. They will then immediately fax the Market Withdrawal or recall to the fax machine in the Customer Service area of the Lab. 

1. The Technologist who receives the call must immediately determine if the unit is in our inventory. 
2. Look up the unit in the Laboratory Information System (LIS) and evaluate the status of the unit. If the status is anything other than Transfused or Discarded the unit must be located and immediately quarantined. 

3. Put the unit in quarantine status in the LIS. Refer to the UPH BBPOL 01.031: Quarantining a unit of Blood or Blood Components. 
4. Quarantine the unit/s by placing the unit/s in the quarantine bucket on the quarantine shelf on the left side of the blood refrigerator.

5. Once the unit is quarantined, leave the market withdrawal or recall notice for the Lead Technologist to investigate and to notify the Blood Bank medical director. 

6. Refer to the Policy UPH BBPOL 01.008: Handling Blood Outside the Blood Bank, if the American Red Cross requests the unit to be returned. 
7. Complete the Supplier/Vendor Evaluation Form for all ARC recalls and file in UPHM Blood Bank Quality Assurance Binder.
B. The Lead Technologist will notify the Blood Bank medical director of all ARC recalls so they can review the actions taken to resolve the recall.

1. The director will determine if circumstances warrant notification of patient’s physician.  

2. Any positive infectious disease-testing requires that the patient’s physician be notified.
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