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CONNECTING TO KNOWLEDGE CENTER

The Ortho Knowledge Center on Ortho Plus is the online portal for all customer training offered by 
Ortho Clinical Diagnostics. You can browse an extensive course catalog with reference diagrams, pdf 
resources and videos.

You can also view training records online, print completion certificates and use the search bar 
functionality for quick and convenient access to materials.

The following browsers are currently compatible with the Knowledge Center, although Internet 
Explorer is the “preferred” browser:

• Internet Explorer 8

• Internet Explorer 9

• Internet Explorer 10

• Internet Explorer 11

• Mozilla Firefox

• Google Chrome

• Safari 6

• Safari 7

• Safari for iOS

Note: Please be sure your pop-up blockers are disabled.
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CONNECTING TO KNOWLEDGE CENTER, 
RETURNING USER

Step 1:  Log onto Orthoclinicaldiagnostics.com
 Go to https://www.orthoclinicaldiagnostics.com/en-us/home/

 In the top right corner,
click on “Please log in to Ortho Plus”

Step 2: Log onto Ortho Plus
 If you are a current user, choose “LOG IN,” enter user id and password.

Be sure the employee box is not checked.



 Select Please log in to Ortho Plus.

 Select Tools.

 Select Knowledge Center.
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 Select VITROS XT 3400.

 Select eLearning.

 Select VITROS XT 3400 Chemistry System Training.
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 Select ENROLL.

 Select, LAUNCH and complete each of the 4 modules.
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CONNECTING TO KNOWLEDGE CENTER, 
NEW USER

Step 1:  Log onto Orthoclinicaldiagnostics.com
 Go to https://www.orthoclinicaldiagnostics.com/en-us/home/

 In the top right corner,
click on “Please log in to Ortho Plus”

Step 2: Log onto Ortho Plus
 If you are a new user, select REGISTER NOW and complete the registration forms.

Be sure the employee box is not checked.
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Step 3: Complete the registration
 Complete all of the required fields

(indicated with an *) on the Registration
Screen and choose Next.

 Answer security questions and
choose Next.



 It is not required to keep “Yes” box checked when answering the question: “Yes, associate this
account with my customer number(s).” Once unchecked, the screen will switch to look like image
below, choose Next.

 If you do want to associate your account
with your customer number, keep the
box checked and fill in the required
information, choose Next.

 On the Consent Agreement screen,
check the empty check-box above the
“I consent to the information...”
The screen will change so that the
“Submit” button is no longer
grayed-out, choose Submit.

 A temporary password will be sent to the email account used for registration. Retrieve this 
temporary password and return to Log In from Step 1. If you don’t receive in a timely manner, 
check your Spam or Junk folders, if not there contact External Learning Admin at
ra-ocdus-extlearnadm@orthoclinicaldiagnostics.com.

 Log in using your email address (also known as your User Name) and the temporary password 
that you received. You will be required to change that password upon initial log in.

 Go Back to Step 2 (Returning User) and select LOG IN.

 Registration is now complete, choose OK.
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How to Print Your Certificate 

1. When all of the modules are complete and you are ready to print your certificate, select Me.

 Select Completed Learning.

 Select print certificate.
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