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Crothall Service Procedure

	
Policy Type:  Departmental
  Policy Owner:  Director of Laboratory Services
  Responsible Executive:  VP Operations
	
Policy Contact:  Dir. of Lab., ext. 1787


Policy Statement

     Crothall Service Group governs requests for repair involving clinical instruments.  They will facilitate technical service for the laboratory ensuring cost effectiveness, responsiveness, and quality of service.  
Purpose or Reason for Policy

     This procedure has been developed to assist the Department of Laboratory Medicine in the event of instrument/equipment malfunction.  This formal process assures availability of technical service and institutes the mechanism to obtain these services.
Procedures

     All service calls must first be placed with Crothall.  This does not include troubleshooting.  However, if it is determined that a field representative must come in-house for repair, Crothall must be contacted to set-up this visit.  Crothall will issue the purchase order number for this repair.  This procedure also applies to instruments under outside vendor contracts.
1. Contact Crothall CRHS Clinical Engineering 

a. Hours are 6:00 am to 3:30 pm 

b. Crothall CRHS in-house employees:
 
Matt Kenney, Clinical Engineer, ext. 1714          
 
Jeff Etheridge, Clinical Engineering Assistant, ext. 1714

2. If unavailable, or a weekend, or after 3:30 pm, page Clinical Engineering:

Call the house supervisor to have them paged.

Matt Kenney, mobile phone # (910)833-2096
Jeff Etheridge, pager # 640-4193
3. If no one from Clinical Engineering responds in an appropriate amount of time, call Bobby Cockrell, Crothall Regional Manager @800-447-4476 ext. 8586 or  860-933-3273 (cell).  

4. After a repair or preventative maintenance visit, forward a copy of the service report to the CRHS Crothall Clinical Engineering Department.
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