1. Watch the complete 10 step collection video 
https://www.transportation.gov/sites/dot.dev/files/asset_videos/steps_video/Start.html 

2. Mock Collection video link:

https://www.transportation.gov/sites/dot.dev/files/asset_videos/collection_video/OSTVideoPlayer3.htm

Please watch the following sections from this video. Click on these topics from the menu on the left side of the screen

Mock Collection
Specimen Temp Out of Range
Insufficient Specimen Quantity
Trying to Beat a Test
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