
Soft Lab 4.5 Upgrade 
User Notes 



What Has Changed 

 Your Network ID/Password are used 
to access the application (the Soft 
ID/Password has been 
discontinued) 

 The HELP page can be accessed 
from the main toolbar at the top of 
the page  

 The Order Comment Tag tab now is 
called the History tab 

 The “?” no longer is used to 
suppress comments from the 
patient report.  These comments 
should be place in the Internal 
Comments tab of the Order 
Comment window 

 You can print the Instant Report 
from within the Print Preview window 
as a PDF 

 Icons are larger and more colorful 
 



What Has Changed 

 Icons have been refreshed 
 Specimen Tube Types are now 

called Containers 
o Collection Containers – Flagged 

as collected 
o Processing Containers = Aliquot 

tubes – Flagged as received 

 Call Log now has field for internal 
comments 

 Calls must be marked as called 
AND the test marked as done to 
be completed 

 Order Numbers have increased to 
10 digits 

 Each container in an order will 
have a unique Specimen 
Barcode Number 

 Specimen Barcode Numbers are 
generated 
o When the label is printed for the 

container 

o When the container is flagged as 
collected 



Order Entry/Edit/Inquiry 



Search for the patient or order to place new orders, edit previous 
orders or perform order inquiry.  NOTE:  Check the box at the bottom of 
the screen to open the order in edit mode. 



After you verify the patient demographics you can order tests by 
placing the cursor in the order test field and inserting the test code or 
selecting the test from the keypad (PREFERRED METHOD). 
 
Use the next empty order field to add tests to an existing order. 
 



Serology Keypad – More than one test can be entered per order 



Microbiology Keypad – Only one test can be entered per order 



Complete the following on the Specimen tab: 
- Collect and receive the sample 
- Enter Specimen Quality, Culture and Order comments as needed 
- Edit standard media and plate cultures (Mark ‘P’ flag in Plating  
    section) 
When finished, save the order to complete the entries. 



Order Inquiry 

 Access the order to review test results on the Results tab 

 View, print or save the test results Instant Report or Order Tracking History 
Report from the View drop down menu on the toolbar at the top of the 
page 

 Access the History of Ordering tests from the Orders drop down menu on 
the toolbar at the top of the page 

 Review several orders in sequence by using the left/right arrows on the 
toolbar at the top of the page 



Result Entry 
 Enter results using the Resulting Worklist functionality (PREFERRED METHOD) 

OR 

Use the Results tab in Order Entry   
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