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1.0 Purpose 
This procedure provides guidelines to help standardize the acceptance of online data and filing 
results in the Laboratory Information System (LIS).  The steps outlined in this procedure should 
be followed in order to help ensure the completeness and integrity of test results.  Proper review 
of results before they are released is integral to providing quality results to guide patient care. 

2.0 Procedure 

2.1 Accessing Online Data 
Information sent from interfaced, automated instruments is held in LIS until technical staff review 
and accept the information.  When accessing a test in the Microbiology Results Entry function of 
LIS, data from the Phoenix/Epicenter system is available if the online data tab is bolded.  You will 
also see a checkmark in the “O” column under observations.  Make sure that the online data is 
appearing on the correct observation line.  This is determined by the isolate number in Epicenter.  
You can view the online data by clicking on the Online tab or by typing “Alt O.” 

 

 

 

 

 

 

 

 

 

 

2.2 Reviewing Online Data 

The online data will appear for each isolate tested.  The data includes the isolate number, panel 
type used, and the ID and AST results sent from Epicenter (SEPIC). 
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If online data is missing for any isolates tested on the Phoenix instrument, check in Epicenter to 
see if there are any testing issues that need attention.   

2.3 Accepting Online Data 

At the bottom of the online data screen, there are two options.  You can either Accept All Online 
Data or Select Online Results to Accept.  If the ID in the online data matches the ID already 
entered in LIS you will see a pop-up message indicating that the ID was rejected.  Click on the 
“OK” button.  If the online data ID does not match the culture ID, the message will indicate that 
the online ID was accepted. The next pop-up message will indicate that the susceptibility results 
have been accepted.  Click “OK.” 

 

 

 

 

 

 

2.4 Verifying and Filing Results 
After accepting online data, the information that was accepted MUST be reviewed.  This can be 
done by clicking on the Susceptibility tab or by typing “Alt U.”  Verify that all of the AST results are 
present.  Scroll down if necessary to view all results.   

 

 

 

 

 

 

 

 

 

 

 

 

 

After verifying the susceptibility information, return to the Culture Observations screen by clicking 
on the tab or by typing “Alt L.”  You will notice that there is now a checkmark in the “S” column 
under observations.  This indicates that the susceptibility results have been filed.   

 Verify that all of the information in the culture observations is correct and complete.   
 Delete preliminary comments and add any necessary canned comments.   
 Double-check the comments listed under “Spec re:” to make sure any special testing 

requested by the client has been performed.  If you cannot view all of the comments, click on 
the Misc. Updates tab. 

 After the information has been verified, the culture can be finalized if there are no further 
work-ups in progress. 
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3.0 Quality Assurance 
In order to ensure that results are filed accurately and completely, periodic reviews will be 
performed.  Incomplete or inaccurate reports will be returned to the person that finalized the 
report.  These must be signed, dated, and returned to the Microbiology supervisor. 
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