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Specimens are tested according to the Laboratory Service testing policies.  Collection, handling and transport of specimens are critical for the obtaining of accurate laboratory results.  Test orders are canceled and documented in the patient record and appropriate personnel notified when testing is unable to be performed.  The reason for test cancellation is noted in the laboratory computer record.  The section laboratory technician and the Laboratory Quality Assurance Coordinator review the cancellation of laboratory orders due to unacceptable specimens.  Trends are noted for customer/client and Phlebotomist training in proper specimen collection.  
Specimen Disposition Flow Chart
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Notify appropriate Client, Physician or Nursing Personnel order is needed to process specimen.





No LIS order after 30 minutes, place a “HOLD” order and deliver to the appropriate location.
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Result With Appropriate Documentation 





Notify appropriate Client, Physician or Nursing Personnel that Lab is unable to analysis specimen.
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