Laboratory Staff Meeting

4th June 2014

Location: Laboratory – Core Laboratory


1) REJ Comment

· Some doctors find the canned messages difficult to interpret what their next step should be

· You can add a longer comment than the canned message by clicking on the “Comment Box” and free texting the needed language

· Mike will work with Laurie to add additional instruction to the current canned comments

2) Specimen Acceptance / Rejection Policy

BAD SAMPLES = BAD RESULTS

(If you doubt the acceptability of a sample recollect it)

See attached example

3) ECG Collection Times

· When accessioning be sure you enter the correct time (hour & minute) from the ECG itself; not the requisition

· When marking it as “tracked” ensure you choose the correct accession number; multiples may have been collected that exact hour or minute.

· There is no way to retrieve a lost ECG from YPCC so please attach a third copy to the requisition

4) Shift change for Lab Assistants
· Carolyn will be working with Cheryl and staff to determine the exact staffing needs before implementing.  

· Suggestions include an 11-7 or 12-8 shift

5) Pipette’s

· Volumetric moved to hematology bench below the reagent grade water

· New fixed volume mechanical pipettes are on order.  Upon arrival our existing mechanical pipettes will be sent for calibration
6) Labeling tubes

· Try to show a little of the yellow / green strip on chemistry samples so tech’s can differentiate tube type

· Frozen labels may require a little tape to help them stay on

· Labels

i. Our vendor is no longer in business and the normal stock cannot be found elsewhere.  

ii. Laurie is working to develop a NWT label that meets standard.  Mike & Laurie will be testing various options

7) Prov Lab Samples

· DynaLife has been inappropriately testing referred viral confirmatory samples 

· To eliminate this problem a new labeling scheme has been implemented.  Please add green “Prov Lab” stickers to all manifests and track in a separate bag from other samples.

8) Transportation of Dangerous Goods Training

· Most lab assistants have completed their certification.

· This year all MLA’s, micro staff, MLT II’s will complete; next year will include all others

9) Doctor Code

· Please watch your doctor codes for Sheena Manning (MAN1_) and Shireen Mansouri (MANS_).  The codes are similar and there have been many an instance of mistakes.

10) Collections Phone

· Phone must be carried at all times between 7am and 11pm

· Do not set it down and leave it unattended

11) Sending LIS Faxes

· Before sending check the “Failed Fax Log” in case it simply needs to be resent

i. SoftLab > Interfaces > Remote Printing. Then Fax > Failed Jobs. Highlight and resend

12) AUX Doctor

· Use this only if

i. Doctor not setup in system; or correct ordering location setup in system

ii. Laurie cannot be reached for immediate setup

iii. Doctor has NWT Ordering Privileges

1. S: shared on 'sh-trout' > SRHB-FORMS > Physician Privileges.  Find the doctor; open the file and locate the privileges dates in the upper right

· Residents do not have privileges; they can never order tests.  To find out if a doctor is a resident you can use the “Clinic Practitioners List” emailed out monthly.

13) Lab Outpatients

· All staff asked to offer assistance to outpatient collections when wait times are long.  If working outpatients and busy you can always ask for help

· Tech’s are asked to allow lab assistants to complete work with a patient before interruption

14) Identification in LIS (to meet standards)

· Staff are reminded to only do work under their own login account

· When logging out you should clear the cache

i. Right click on the yellow lock icon in the tray and select “Clear Cache”
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· Ensure you enter the correct “collector” ID too

15) Blood Bank Alarms

· Make sure the alarms are enabled.  If you disable you MUST enable before as soon as possible.

16) HBAG (antigen) and HBAB (antibody) are very different tests. Be very careful when ordering.
17) aHBS referrals

· continue to refer when results between 8 & 30

· You can leave the result in the test field because the updated comment better explains how to interpret the result

18) Staff Room

· Cleaning staff failed their accreditation because we are messy

· If you do not need it here take it home

· Pick up after yourself; put it away if not in use (Shoes on racks, cups off table)
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