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1.  Low Battery  

 

Change battery and place 

meter into charging / 

docking station. 

1.  Test Strip Removed 

 

 

Test has been cancelled 

2.  Temperature 

 

 

Meter will only work in a 

temperature range of 15˚ - 

40˚ C 

3.  Bad sample 

 

 

Insert new strip and repeat 

test. 

4. Strip Rejected 

 

Occurs after test strip 

insertion or during 

analysis.  Insert another 

strip and repeat the test. 

5. Flow Error 

Either insufficient sample 

or the sample was applied 

incorrectly. Repeat test 

with a new strip. 

6. Transfer Failed 

Meter is unable to connect 

to the transfer computer. 

Check network settings, 

network status, or contact 

your administrator for 

assistance. 

7. Transfer Failed 

Meter was removed 

before data transfer was 

complete. Re-dock the 

meter. 

PROBLEMS? Try restarting the instrument by removing the battery and putting it back in 

Still problems? Call the laboratory and ask to speak to the Point of Care Testing Coordinator 


