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1. Welcome new staff
a. Welcome to Mohammed, Viola and Blaire

2. Accreditation Survey Next Week

a. We are in good shape for the survey, but by no means perfect

b. We have made great improvements since the last survey

c. Staff will most likely be questioned about processes and procedures

i. If you don’t know the answer to a question that is okay: just admit that you don’t know

ii. Please familiarize yourselves with the location and content of hospital wide policies, MSDS sheets and the Code Binder

iii. Our surveyor is a medical doctor; he will be in the lab for 2 days

1. Day 1: Will begin with a meeting between Cheryl, Carolyn, Gloria and most likely Dr. Reid
2. Day 2: Will begin with Blood Bank in the morning
d. There will be a “tracer” performed in each area. A “tracer” follows a patient and sample through the entire pre-analytical, analytical and post-analytical phases
e. During the survey please wear your PPE in the laboratory and show up on time to work
f. Please remember that the laboratory is still “open for business” during the survey. If you need to, politely excuse yourself from the surveyor and attend to the urgent needs of the patient’s and the lab.

3. Requisitions

a. When accessioning urines for the core laboratory please let someone know. Core technologists do not routinely check the front fridge in the evenings and on the weekends.

b. Urine samples that are not tested within 48 hours of collection are rejected.

4. Water cooler is fixed

a. Mike has cleaned and repaired the water cooler.

b. If it begins leaking again please let Mike know.

5. Change to Laboratory Assistant Shifts
a. The lab assistants are scheduled for 12-8PM shifts beginning in mid-October, we expect to have approval by then.

b. In the mean time please think about what shift should be moved to the 12-8PM shift.

6. Specimen Shipment Notifications

a. When you need to send a specimen shipment notification please e-mail DynaLIFE yourself and file the notification with the requisitions for the day.

b. Do not place these papers on Carolyn’s, Mike’s or Jen’s desk any longer.

7. D-Dimer Error

a. We recently had a error 416 on the Sysmex 1500 analyzer. Please see the Sysmex 1500 manual for  instructions on how to handle this error. 

b. The notes are hand written and were provided by Siemens’ Technical Support.

8. NOW and NWHP
a. NOW and NWHP are two separate clinics operated by the same office.

b. NOW patients are out-patients of Surgical Day Care
c. NWPH patients are out-patients of OBS.

d. Do not re-register these patients, use the existing encounter for the above clinics when accessioning lab samples.

e. NOW and NWHP are locations set-up in the LIS

9. Category B Samples

a. Not all staff know how to pack Category B samples

b. If you have a Category B sample for packaging please let someone know.

c. If you have a Category B sample after hours;

i. Write on the white board that one is there

ii. Magnet the manifest to the white board

iii. Place the sample in the Category B box in the refrigerator

10. Empty Stickers on Coolers

a. When coolers are empty place an “EMPTY” sticker on the box and date and initial the sticker.

11. YPCC Refrigerator

a. Please ensure that the refrigerator door is closed all the way before leaving for the day. We recently had an incident when the fridge door was not properly closed on a Friday afternoon and the motor was running all weekend. This can seriously damage the refrigerator.

12. Supplies

a. Who can get them?

i. Hospital Wards

ii. Public Health

iii. Home Care

b. This does not include:

i. NSCC

ii. Health Centres (except for special collections)

1. These requests should be directed to Materials Management

c. POCT supplies:

i. Only Emergency and Surgical Day Care may obtain pregnancy tests from the laboratory.

ii. The lab does not supply any other POCT supply – these requests should be directed to Materials Management.

13. Tea in the Cafeteria

a. There is a tea next Friday afternoon following the Accreditation Survey as a Thank You to staff from Administration.
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