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PURPOSE:
To positively identify a recipient and accurately label specimens that will be used for pre-transfusion testing.
POLICY:

See SCM20300 Venipuncture.
· All recipients being transfused blood or a blood component shall have an identifying band that provides continuous positive identification of the recipient from the time of specimen collection to the completion of the transfusion episode.
· Requisitions shall identify the recipient by last and first names and by the recipient’s ID number and date of birth.  The request shall also contain the recipient’s location, blood or blood components being requested (including volume), date and time of the request, date and time of intended transfusion, if known.  Request forms without proper recipient identification will NOT be accepted by Blood Bank.
· Unequivocal identification of the recipient shall be made before drawing blood specimens, including a check of the recipient’s Medipatient arm band.  If errors or discrepancies are found during the process of identification, blood samples will NOT be drawn until the problem has been satisfactorily resolved.  In situations where recipients do not have an ID band, a procedure to identify the recipient shall be in place.  See I-0500 Identifiers – Use of 2 Patient Identifiers.
· The following staff are the only qualified persons who may take responsibility for collecting or identifying patients for the purposes of Blood Bank: medical laboratory assistants, medical laboratory technologists, registered nurses, licensed practical nurses, nurse practitioners and physicians. No other staff may take on this responsibility including students. Students may be participate but require a co-signatory.

· The identity (name, initials, etc.) of the person drawing the blood specimen and the date and time of collection shall be documented on both the requisition and the tube.  The identity of the second identifying individual shall be documented on the requisition.
SUPPLIES:
· Blood Bank Requisition
· Hospital Labels, if applicable

· Ident-A™ Blood Recipient Band

· Ident-A™ Blood Recipient System Form (sticker sheet)

· Materials for Venipuncture as per SCM20300 Venipuncture Procedure

SPECIAL SAFETY PRECAUTIONS:
Most hemolytic transfusion reactions result from errors in recipient or specimen identification, therefore the Blood Bank will only accept specimens with complete accurate and legible labels.
PROCEDURE INSTRUCTIONS:

Follow the steps in the table below to collect a Blood Bank specimen.
	Step
	Action

	1
	Identify the recipient.  Two qualified individuals (laboratory personnel, R.N.s, and doctors) must be present to hear the patient spell their last and first names and state their date of birth.  This information must match the patient’s hospital ID band (based on Health Card).

	
	If:
	Then:

	
	Specimens are to be collected from more than one recipient
	To reduce the risk of mislabeling keep the requisition/labels separate for each recipient.  Only carry that patients requisition into the room.

	
	The recipient is unable to communicate and is not wearing an identification band
	Ask a qualified person to identify the patient and put a Medipatient ID band on the recipient before collecting the specimen.

	
	The recipient is unable to communicate and is wearing an identification band
	Ask a qualified person to identify the patient via the identification band on the recipient before collecting the specimen.

	
	The recipient is able to communicate but speaks a different language
	A translator will have to be called to help identify the patient.

	
	The patient is unable to communicate and the specimen collection is required STAT
	The patient will be given an “Unknown, Unknown” band as per hospital protocol.  Corresponding information should be used on the Blood Bank requisition, tube and band.  The Blood Bank band shall stay on the recipient until the transfusion episode is completed.

	
	Any of the information is incorrect
	Correct any discrepancies (new arm band, new patient label(s), new requisition) prior to collecting specimen(s).

	2
	(Optional) Ask the recipient if they were transfused (and/or pregnant, if applicable) in the last 3 months.  Document this information on the request form.

	3
	Label the specimen(s) and band the patient immediately after venipuncture, before leaving the patient’s side.

	
	If:
	Then:

	
	The specimen label is to be handwritten
	Transcribe the following information on the Blood Bank Ident-A™ label sheet, tube and Recipient Band (at bottom of Ident-A™ label sheet).

· Recipient last and first names

· Hospital Number

· Date and time of collection

· Identification of phlebotomist

· Recipient date of birth

	
	The specimen label is pre-printed
	Transcribe the following information on each label.

· Date and time of collection, if not on pre-printed label

· Identification of phlebotomist

· Hospital number, if using lab bar code labels

Label the Ident-A™ Recipient band as above for handwritten labeling.

	
	Detach the completed Recipient Band insert from the bottom of the Ident-A™ label sheet.  Push it deeply into the pink Ident-A™ Recipient Band.  Snap off stub at dotted line.  Attach the band to the recipient’s wrist.  Attach the “unique Ident-A™ number” to the specimen tube(s) and both pages of the request form.

	4
	Sign and write the collection date and time on the request form.  Have the second person identifying the patient sign the request form as well.

	5
	Perform a final check before leaving the recipient.  Compare the recipient name and identification number on the specimen tube label(s), request form and identification band.


RELATED DOCUMENTS:
· SCM20100 Blood Collection Guidelines
· SCM20300 Venipuncture

· BLB25100 Patient Identification and Specimen Procurement
· I0500 Use of 2 Patient Identifiers
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