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TOPIC/QUESTION: 
What is the basic LIS downtime procedure? 
 
ANSWER/TIP: 
The LIS downtime procedure offers a mechanism for labelling specimens and keeping analyzer 

results organized during a period of downtime.  Once the system is again operational, the samples 

are accessioned using the downtime numbers.  The analyzer results are retransmitted using these 

numbers so that final reports can be issued from the system. 

**Each hospital site should refer to their individual downtime protocols for more detailed information. 

 
BASIC WORKFLOW: 

Lab pre-prints and stores a series of downtime labels

Incoming specimens and requisitions are labelled with downtime labels  in 
place of accessioning labels

Specimens are processed (Analyzers read barcodes on downtime labels)

Interim results are hand-reported using downtime resulting forms

Decision is made to execute downtime procedures

-Microbiology data backup is obtained to continue work on existing cultures.
-Blood Bank data backup is obtained for access to patient previous history.

BEFORE AND DURING DOWNTIME

Specimens are accessioned in LIS. 
(Downtime numbers are typed into order number field instead of letting system 

autogenerate an order number.)

Analyzer Results are Retransmitted to LIS

LIS-ADMIN unprotects SCC order number field in OE and does general validation

AFTER DOWNTIME

Results are verified/saved and final reports issued from LIS

LIS-ADMIN reprotects SCC order number field in OE  


