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TOPIC/QUESTION:
Why can't | find my Lot Record in TQC after putting itin as Not Active
ANSWER/TIP:
Modify user search settings to select a broader search: Toolbar=Tools>User preferences
EXAMPLE:
KB User Preferences L2 o
| General || Setup |- Inventory | Result Entry | Order Entry | Ecuipment |
ook ) Window Help | iscelaneous-| sortng | W
Seftlab -\
SoftMic i
SoftReports Designer (©) Close record after saving
- .,-swildarecudhoﬂ,eadmisdectﬂiswﬁontcahuavsdoseﬂwmmtwtfex
() Close record and retain current mode
i) Retain current record and mode
System Settings Default Search Conditions:
Security Management Search lot records by | Lot Numt I"I.
Lock Manager i e ——— L))
Audit Trail Viewer Cti+A Flags:
= Status: | Active, Not Active, T... ||
My Notifications e
Clear Cache
Inventory/Equipment Calendar oK | | Cancel |
Diagnostic »
Print Labels . i
Double Click on Status Unclick the
Flags “Box” “Box” checkbox to
broaden
B ot i search
|| Chedk
[ Active
st [+ Mot Active
|s#| Testing
|- Chedk
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boxes to
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changes
|| Chedk
|| Check
1] Chedk
N |
oKk || cancel | | oK |




	Page-1�

