APPENDIX C: SAHTU'S ESTHER

Esther is exhausted. She can hear her two littie grandsons in the kitchen scrounging for something
o eat. She knows she should get up but knows the throbbing headache she has now will be
pounding once her feet hit the floor. “They'll manage” she says to herself. Manage or perish is
kind of how it is around here.

She promised herself this month's cheque wouldn't be used to buy booze. She would have kept
that commitment if her youngest son hadn't showed up yesterday. Another bad week for Junior.
He struggles with depression that gets so bad she worries he will someday just put an end to his
life. She has seen so many young men in Fort Good Hope commit suicide she shudders to think
whai her son may do if things don't turn around for him. Esther knows alcohol isn't the solution to
her son’s depression and she knows her sugars will be bad today after everything they drank last
night. At least there is no reason to poke my finger, she thinks. | know what the number will be,

She remembers she's supposed to go to the clinic today. Marie cailed to tell Esther about the
appointment they have for her. Something about a new diabetic program. Esther's heard that
before. The nurses and doctors at the clinic are more concerned about my blood sugars than |
am. They don't have the rest of the stuff to womy about that I do. Finding money somehow to
pay this month's rent plus last month's power and that damn collections agent threatening to
take my pickup back if | don’t come up with my payments before the end of the month. Let him
come and try and find that truck. Good luck.

She hears the toddlers pulling a chair up fo the kitchen cupboard looking for cereal to eat. She
reaily should get up; those boys are too little jo be climbing. "Why are they here with me2" she
wonders. The memory is unclear but she thinks her daughter dropped them off late last night. Her
son in law found some alcohol from Albert the bootlegger and Elizabeth was worried for the
children’s safety. if | don't get my fat ass out of bed, they might fall and that would be awful.
Esther pulls back the covers and slowly gets up. The rcom spins for a while, her head feels like it's
going to explode, her mouth is dry, the sweat under her arms dripping. She steadies herself on
the edge of the dresser until her head clears and then heads towards the kitchen.

Later in the morning, Esther is feeling a little better, she found some caribou meat to eat and had
some tea so her heart isn't racing quite so badly and she is no longer sweating. She needs to get
to the clinic. Maybe one of those lazy home care workers could pick me up, she thinks. They pick
up Doris when she needs aride to the clinic. Why not me, | need aride. "You're not on our list",
they'li say. How do you get on the god damned list, anyway2 Helps if you're a friend of o
relafive, | guess. She looks out the window, the sun Ts bright though the dir looks cold, no wind.
She will walk to the clinic even though it will mean she'll be late for her appointment again. Sue
me, she thinks - who cares other than you if I'm late or on time?

Esther’s surprised by what she sees at the clinic this morning. There is a big sign over the clerk’s
desk saying the Cassien Edgi Health Centre exists to serve the people of Fort Good Hope so they
can achieve physical. mental and spiritual wellbeing as individuals, families and community. -
Humph, that's a new idea. They are going fo serve me? Seems to me with all of these
appointments they set up for my diabetes that I'm serving them with my blood!

Another surprise, that counselior I've been trying to get my son to see is here in the waifing room
Just visiting. | don't think |'ve ever seen him outside of his office in the two years he's been in Fort

Good Hope. | wonder what's going on.
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Marie asks me if my phone number has changed lately. | don't remember her ever asking me
that before. | do have a new number. My daughter Bella thought | should cancel my home
telephone when | fook over the contract on her cell phone. | tell Marie the new number and turn
fo go sit in the walting room. "Esther2"” she calls, *would you like a tea while you're waiting?”
Wow, they redally are going to serve me.

Arlene is the nurse’s name. She says we've met before bui | can't remember them all. Arlene is
quite excited today. She says the staff are working on three new programs that are being
created o work in each Individual community. Diabetes, addictions and home care are the
three, Ariene says. “We're meeting with everyone in Fort Good Hope that has high blood sugars
or diabetes”, Arlene explains. "We want to know from each person what the most important
aspect of their health — mental, physical or spiritual health is most important fo you, Estherg”

don't know what's she's talking about - health? | don't know if I've ever really thought about
my healih. They fold me | was diabeiic when | was pregnant with my second child. | had another
four after that, all huge babies that looked so odd in the nursery they have at the hospital for
babies who aren’t doing so well when they're first born. What's my goal for health? How do |
even begin to think about that? | would like fo say to her, | want enough money that | don't have
to worry every month if [ can pay my bills. | would like o tell Arlene that I'd like someone to take
my son out on the land so he can feel the peace of the creator and know he is worthy. I'd like
someone to help me look after 2Ahso, she's driving me crazy with all of her demonds. | know
she's lonely and scared, hell, I'm scared.

"t don't know what | want" | tell the enthusiastic nurse. I'm so tired. "My kids aren't doing well," |
say. “They are always at me to rescue them. How can | rescue them when | can't even take

care of myselfe”
"Tell me about your kids, Esiher” she says.

An hour later | emerge from the nurse's office with red eyes and a list of ideas Arlene and | have
made of options for my kids and for me. As | stood up to leave, Arlene says fo me "is there
anything else | can help you with foday2” | want to know what they're putting in the tea around
here - the staff seems to really care.

“No," | say, "l really appreciate you listening to my story, | can't remember the last time someone
just listened to me.” She promises fo meet me at my mother's house on Friday so we can talk to
her about some options foo.

Junior is just getfing up when | get back to the house. He doesn't look good. Doesn't smell very
good either. “l think there's enough water for a shower" 1 say fo him. He looks at me with eyes
that are barely open and heads for the shower.

[ call my mother. "2Ahso”, | say. "The nurses at the clinic are looking at how they can improve
home care, they want fo talk to you". '

"I don't get no home care, 'm not on the list” she says.

*I told her that and | told her you weren't doing so well all alone. She says they are going out and
meeting all the elders and talking about options. | told her we could meet af your house on
Friday." | wait for her fo process this message. She wil be pleased to have someone visit but she
won't say so.

“What do they want to talk to me aboui2” she grumbles.
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"Options” 1 say. “It's the new word they are using with everyone. They say they want fo talk fo
you about what options you might like. [ don't know what they're talking about, | know you
wanted to know how you get them o give you a ride sometimes. | also know you would like to
play bingo again. Maybe those are sorme of the opfions.”

“"When on Friday?2" she says with more interest.

“Eleven" [ reply.

Junior emerges from the bathroom smelling like soap, a big improvement over the smiell he went
in with. His eyes are a littie ciearer. | boil water for tea. "The nurse at the clinic says they are
starfing g men on the land program™ | tell him.

“Nurses don't know nothing about the land" he says. "l don't need any nurses hounding me in
town or ouf on the land”.

"'s for young men with addictions. Charlie is working with the counsellor to set it up" I say. "I think
you should think about if". He gives me o dark ook and heads for the bedroom, slamming the
door behind him. [ pour the water for the tea and fhink about Charlie.

Charlie had a worse time at residential school than me or any of my brothers or sisters. Charlie
seemed defermined {o bury himself with booze. He's been through more treatment programs
than you could count. It looks like once he figured out how to manage his drinking back here in
Fort Good Hope he was ok. If he's part of a program for young men here in town, | think Junior
would do well to give it a iry. Junior really missed out on having a strong man to ook up to. The
older boys had my dad before he passed. Junior only had his deadbeat drunk dad o follow
around and drag him home when he passed out,

"How can | help you today, Esthere" Again with the kindness, what's up with these people2 i'm
back af the clinic foday. This fime I'm seeing the social worker for the first fime. My kids won't
have anything to do with her because she's the one that takes your kids If your caught drinking.
Normally you have io go see her at the other bullding — no one likes fo go there because they
think you have to be crazy or a drunk o see anyone there. Ariene told me the social worker
would see me anywhere | wanted her fo -~ my house, the clinic or the weliness centre. | figured
the clinic wouldn't stir up any talk. Seems I'm always going 1o the clinic for my diabetes.

“The nurse sdys you might be able to help me with the bilis Tcan't pay”, 1 say. | didn't believe
Arlene when she said the social worker might be able to help. | know they've helped Elders with
forms o fili in but I've never heard them waorking with people who have bad debts.

“Well let’s siart with looking ai the money you have coming and the money you have going out
every month” she says. I've brought some of my bills and cheque stubs so she can help me figure
out what | might be able fo do to get out from this mess I'm in. Arlene surprised me when she said
that sorting

out my bills so | didn't have to worry about my power getting cut off or gefling evicted from
housing was a good start on a goal for my health.

“2Ahso, why are you siill in bed?” | say. The nurse, counsellor and home support worker are in the
living room. | think my mother is doing this on purpose. "Get up, we have people here" I say o
her in Slavey.

“Rose, we're here to learn how things are going for you. We have a few questions and then we
hope you will ask us lofs of quesiions. My name is Arlene, I'm one of the nurses af the clinic. |
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share my job with a nurse named Claudetie. You may have met her, she has a Neufie accent.
This is George, he's a menial health counselior and you probably know Monette, the home
support worker”. My mother nods and sits in her favorite chatr. | bring her some tea with lots of
sugar, just the way she likes it,

Arlene says they've been going around interviewing all the elders in the community and anyons
else wha willneed some help at home to keep them safe and well in their own homes. My
mother is one of the last one's they are interviewing. With all the information they've coliected
they will be looking atf the programs and services that people think they need and then make
some decisions. It's not just the health centre staif that will be making the decisions. There's going
to be a commitiee made up of three people from the community and three from health and
social services. | won't hold my breath. I've seen many commitiees try and do things differently
for the people.

What | like from the interview with my mom was the counsellor speaking up about ideas he has
to help Elders deal with abuse. Elder abuse is a big problem in Fort Good Hope. Everyone knows
when the old age cheques come in the mail and then all of a sudden the children and
grandchildren come for a visit. My son Elwood Is bad for this, 2Ahso wants him fo stop in for a visit
but not just fo get money from her. She depends on him to get the moose hide she neads to
make her beaded vests. She can't say no o him but she can't get through the month any better
than | can if she gives him any money.

Sorme of the ideas the committee is thinking about is a day program for Elders at the wellness
centre. Hot lunch and bingo with fruif and vegefables for prizes is the idea they are thinking
about. 2Ahso perked up at that idea. 2Ahso asked how many times a week they would play
bingo.

The clinic people also said they might get out of fransportation support all fogether. The clinic
staff plans to be making more visits to people's homes so there won't be as much need to bring
Elders fo the clinic. It fakes up too much time of the home support workers and it's too hard to
provide it to everyone. The clinic is partnering with the band office to see if this is a service the
band could take over.

No one has asked me about my blood sugar all week. | know it's down from where it usually is. |
can feel it. The social worker gave me some ideas of how | can pay my bills and Junior has an
appointment with Charlie and the counsellor to see about the men out on the land pragram. If
2Ahso goes fo bingo even twice a week it will mean two days that she’s not caling me
complaining about her back or her shoulders or whatever other body part is aching. | finally feel
like maybe | could think about my health now. What would my goal be? I'd fike to be able to
paddle a cance again. Maybe | could even teach my grandsons.
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Sahty’s Esther

Please refer to the story of "Sahtu's Esther” that was sent in advance and can be found
in this package as Appendix C on page 34.

TASK
Reflect individually and as a table group on the following questions

@ What stancls out for you about Estherg

2. Do you know anyone like Esther?

@ Do Esther and her family represent the kind of care and support people need?

o What stands out for you abouf Esther's experience of care from Heailth and Socidl
Services?

@ What do we need fo start, stop or continue doing for all Esthersg

the chcu;ge collective ) January 2017



